
 

 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

LAWRENCE E. JAFFE PENSION PLAN, 
on Behalf of Itself and All Others Similarly 
Situated, 
 
 
   Plaintiff, 
 
 v. 
 
HOUSEHOLD INTERNATIONAL, INC., et al., 
 
   Defendants. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
 

 
 
 
Case No. 02-C-5893 
 
 
 
Judge Jorge L. Alonso 

 

LOCAL RULE 56.1(A)(3) STATEMENT OF MATERIAL FACTS 
IN SUPPORT OF ALDINGER’S MOTION FOR PARTIAL SUMMARY JUDGMENT 

William F. Aldinger, for his Local Rule 56.1(a)(3) Statement of Material Facts in Support 

of his Motion for Partial Summary Judgment, states as follows:   

I. PARTIES, JURISDICTION, AND VENUE 

A. THE PARTIES 

1. Co-Lead Plaintiff Glickenhaus & Co. is an investment advisor that purchased 

shares of Household International Inc. (“Household”) stock during the relevant class period (the 

“Class Period”). (Ex. 1 – Corrected Amended Consolidated Class Action Compliant (“Am. 

Compl.”) ¶ 36(a)). 

2. Co-Lead Plaintiff PACE Industry Union Management Pension Fund is a Taft-

Hartley Defined Benefit Pension Plan that purchased shares of Household stock during the Class 

Period. (Ex. 1 – Am. Compl. ¶ 36(b)). 
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3. Co-Lead Plaintiff The International Union of Operating Engineers Local No. 132 

Pension Plan is a Taft-Hartley Defined Benefit Pension Plan that purchased and sold Household 

stock and bonds during the Class Period. (Ex. 1 – Am. Compl. ¶ 36(c)). 

4. Named Plaintiff The Archdiocese of Milwaukee Supporting Fund, Inc. is a non-

profit institution that made relatively small trades in Household debt securities during the Class 

Period. (Ex. 1 – Am. Compl. ¶ 36(d)). 

5. Named Plaintiff The West Virginia Laborers’ Trust Fund is a Taft-Hartley 

Defined Benefit Pension Plan that made relatively small trades in Household debt securities 

during the Class Period. (Ex. 1 – Am. Compl. ¶ 36(e)). 

6. During the Class Period, Defendant Household was a non-operating holding 

company with operating subsidiaries engaged in consumer lending, mortgage services, and 

credit-card services businesses. (Ex. 2 – Household Defendants’ Answer to the [corrected] 

Amended Complaint [Dkt. 156] (the “Answer”) ¶ 37).  

7. During the Class Period, Defendant Household Finance Company (“HFC”) was a 

wholly owned subsidiary of Household engaged in the consumer-lending business. (Ex. 2 – 

Answer ¶ 37). 

8. During the Class Period, Defendant William F. Aldinger (“Aldinger”) served as 

Household’s CEO and Chairman of the Board. (Ex. 2 – Answer ¶ 38). 

9. During the Class Period, Defendant David A. Schoenholz (“Schoenholz”) served 

as Household’s Vice Chairman and CFO. (Ex. 2 – Answer ¶ 39). 

10. During the Class Period, Defendant Gary Gilmer served as Household’s Vice 

Chairman of Consumer Lending and Group Executive of Consumer Finance. (Ex. 2 – Answer ¶ 

40).  

Case: 1:02-cv-05893 Document #: 2114 Filed: 02/24/16 Page 2 of 5 PageID #:81194



 

3 

B. JURISDICTION 

11. Jurisdiction is conferred by various provisions of the federal securities laws 

including 15 U.S.C. §§ 78j(b) and 78t(a) (§§ 10(b) and 20(a) of the Securities Exchange Act of 

1934 (the “1934 Act”)) and 17 C.F.R. § 240.10.b-5 (Rule 10b-5). (Ex. 2 – Answer ¶¶ 32–33). 

C. VENUE 

12. Venue is proper in this District pursuant to § 22 of the Securities Act of 1933, § 

27 of the 1934 Act, and 28 U.S.C. §1391(3). (Ex. 2 – Answer ¶ 34).  

II. FACTUAL ALLEGATIONS 

A. THE FINANCIAL RELATIONS CONFERENCE PRESENTATION  

13. On April 9, 2002, Household held the Financial Relations Conference (the “FRC” 

or the “Conference”). (Ex. 2 – Answer ¶¶ 123, 127, 323). At the Conference, Schoenholz 

delivered a presentation (the “FRC Presentation” or the “Presentation”) about various topics 

relating to the Company. (Ex. 3 – Deposition of David A. Schoenholz (“Schoenholz Dep.”) at 

242:4-8; Ex. 4 – Trial Transcript (“Trial Tr.”) Vol. 15, 3267:5-8; Ex. 2 – Answer ¶¶ 123, 127, 

323). Aldinger did not introduce Schoenholz at the Conference, nor did Aldinger participate in 

the Presentation’s delivery. (Ex. 4 – Trial Tr. Vol. 15, 3267:5-11; Ex. 3 – Schoenholz Dep. at 

242:4-8). 

14. Content for the Presentation was supplied “primarily by the Corporate Finance 

people with input from Treasury, and was prepared heavily by the Corporate Credit Risk people, 

who would have had to work with the business units to compile that material . . .” (Ex. 3 – 

Schoenholz Dep. at 276:21-277:4). Specifically, information regarding Household’s re-aging 

policies and charge-off policies were “based on the input [that came] from the [corporate] 

Financial People and Credit Risk people . . .” (Id. at 245:13-19). Likewise, information about 

“Restructuring Controls,” was supplied by Household’s corporate Credit Risk department. (Id. at 
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247:3-248:12). The Credit Risk department was also responsible for certain definitions used in 

the FRC Presentation. (Id. at 251:23-252:6).  

15. The FRC Presentation does not attribute any quote to Aldinger and does not 

contain Aldinger’s name or otherwise reference him. (Ex. 5 – FRC Presentation). Only 

Schoenholz’s name is listed on the Presentation’s title page. (Id.). Aldinger was not involved in 

discussions relating to the FRC. (Ex. 6 – Deposition of Daniel Pantelis at 53:1-3). And Aldinger 

did not decide—or direct others to decide—which disclosures to make in the FRC Presentation 

or review the entirety of the Presentation. (Ex. 7 – Deposition of William Aldinger (“Aldinger 

Dep.”) at 307:11-16; 449:9-13).  

16. During Plaintiffs’ closing arguments at trial, they acknowledged that Schoenholz 

“[made] the false statements” contained in the FRC Presentation and noted only that Aldinger 

was in the room when the Presentation was made. (Ex. 4 – Trial Tr. Vol. 22, 4509:13-16). 

Aldinger attended parts of the Presentation but not all of it. (Id. at Vol. 15, 3267:3-12).  

17. Schoenholz relied on his own handwritten notes, and not a prepared script, when 

he delivered the FRC Presentation. (Ex. 3 – Schoenholz Dep. at 241:22-242:8). In his deposition, 

Schoenholz testified that “[the handwritten notes on the Presentation] were my notes . . . the way 

I prepared to give this presentation, since I didn’t use a script, prior to the presentation, I would 

go through and write myself notes and review the notes before I gave the presentation.” (Id. at 

242:2-8). Schoenholz testified that he “would have had final approval over what [he] presented 

[]” at the Conference. (Id. at 276:15-16).  

18. Aldinger’s role at the Conference was to conduct a question-and-answer (“Q and 

A”) session at the close of the FRC Presentation to answer questions posed by attendees, at 

which session he also provided an “overview of the company.” (Ex. 7 – Aldinger Dep. at 
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449:14-18). The first jury did not assess any liability against Aldinger for statements he made

during this Q and A session. (Ex. 8 – May 7, 2009 Jury Verdict Form [Dkt. 1611]).

B. THE PRESS RELEASES

19. Aldinger is quoted in the seven press releases in question discussing the state of

the Company in his role as CEO. (Ex. 9 – Household’s press releases dated April 18, 2001;

July 18, 2001; October 17, 2001; January 16, 2002; April 17, 2002; July 17, 2002; and August

14, 2002).

Dated: February 24, 2016 Respectfully submitted,

William F. Aldinger

By: /s/ Gil M. Soffer
One of His Attorneys

Gil M. Soffer
Dawn M. Canty
Katten Muchin Rosenman LLP
525 W. Monroe Street
Chicago, IL 60661-3693
(312) 902-5200
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Attached hereto are true and correct copies of the following exhibits: 

Exhibit 1: [Corrected] Amended Consolidated Class Action Complaint; 

Exhibit 2:  Household Defendants’ Answer to the [corrected] Amended Complaint; 

Exhibit 3:  Excerpts of Deposition of David A. Schoenholz; 

Exhibit 4:  Excerpts of Trial Transcript (Vol. 15, 22); 

Exhibit 5:  Financial Relations Conference Presentation (April 9, 2002); 

Exhibit 6:  Excerpts of Deposition of Daniel Pantelis; 

Exhibit 7:  Excerpts of Deposition of William F. Aldinger; 

Exhibit 8:  May 7, 2009 Jury Verdict Form; 

Exhibit 9:  Household’s press releases dated April 18, 2001; July 18, 2001; October 17, 
2001; January 16, 2002; April 17, 2002; July 17, 2002; and August 14, 2002. 

 

Dated:  February 24, 2016 Respectfully submitted, 
 
William F. Aldinger 
 
 

By: /s/ Gil M. Soffer 
 One of His Attorneys 

Gil M. Soffer 
Dawn M. Canty 
Katten Muchin Rosenman LLP 
525 W. Monroe Street 
Chicago, IL 60661-3693 
(312) 902-5200 
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Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 76 of 158 PageID #:545Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 77 of 159 PageID #:81276



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 77 of 158 PageID #:546Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 78 of 159 PageID #:81277



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 78 of 158 PageID #:547Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 79 of 159 PageID #:81278



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 79 of 158 PageID #:548Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 80 of 159 PageID #:81279



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 80 of 158 PageID #:549Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 81 of 159 PageID #:81280



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 81 of 158 PageID #:550Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 82 of 159 PageID #:81281



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 82 of 158 PageID #:551Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 83 of 159 PageID #:81282



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 83 of 158 PageID #:552Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 84 of 159 PageID #:81283



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 84 of 158 PageID #:553Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 85 of 159 PageID #:81284



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 85 of 158 PageID #:554Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 86 of 159 PageID #:81285



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 86 of 158 PageID #:555Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 87 of 159 PageID #:81286



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 87 of 158 PageID #:556Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 88 of 159 PageID #:81287



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 88 of 158 PageID #:557Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 89 of 159 PageID #:81288



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 89 of 158 PageID #:558Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 90 of 159 PageID #:81289



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 90 of 158 PageID #:559Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 91 of 159 PageID #:81290



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 91 of 158 PageID #:560Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 92 of 159 PageID #:81291



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 92 of 158 PageID #:561Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 93 of 159 PageID #:81292



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 93 of 158 PageID #:562Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 94 of 159 PageID #:81293



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 94 of 158 PageID #:563Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 95 of 159 PageID #:81294



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 95 of 158 PageID #:564Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 96 of 159 PageID #:81295



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 96 of 158 PageID #:565Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 97 of 159 PageID #:81296



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 97 of 158 PageID #:566Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 98 of 159 PageID #:81297



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 98 of 158 PageID #:567Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 99 of 159 PageID #:81298



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 99 of 158 PageID #:568Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 100 of 159 PageID #:81299



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 100 of 158 PageID #:569Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 101 of 159 PageID #:81300



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 101 of 158 PageID #:570Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 102 of 159 PageID #:81301



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 102 of 158 PageID #:571Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 103 of 159 PageID #:81302



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 103 of 158 PageID #:572Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 104 of 159 PageID #:81303



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 104 of 158 PageID #:573Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 105 of 159 PageID #:81304



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 105 of 158 PageID #:574Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 106 of 159 PageID #:81305



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 106 of 158 PageID #:575Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 107 of 159 PageID #:81306



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 107 of 158 PageID #:576Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 108 of 159 PageID #:81307



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 108 of 158 PageID #:577Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 109 of 159 PageID #:81308



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 109 of 158 PageID #:578Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 110 of 159 PageID #:81309



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 110 of 158 PageID #:579Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 111 of 159 PageID #:81310



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 111 of 158 PageID #:580Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 112 of 159 PageID #:81311



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 112 of 158 PageID #:581Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 113 of 159 PageID #:81312



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 113 of 158 PageID #:582Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 114 of 159 PageID #:81313



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 114 of 158 PageID #:583Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 115 of 159 PageID #:81314



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 115 of 158 PageID #:584Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 116 of 159 PageID #:81315



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 116 of 158 PageID #:585Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 117 of 159 PageID #:81316



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 117 of 158 PageID #:586Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 118 of 159 PageID #:81317



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 118 of 158 PageID #:587Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 119 of 159 PageID #:81318



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 119 of 158 PageID #:588Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 120 of 159 PageID #:81319



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 120 of 158 PageID #:589Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 121 of 159 PageID #:81320



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 121 of 158 PageID #:590Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 122 of 159 PageID #:81321



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 122 of 158 PageID #:591Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 123 of 159 PageID #:81322



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 123 of 158 PageID #:592Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 124 of 159 PageID #:81323



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 124 of 158 PageID #:593Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 125 of 159 PageID #:81324



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 125 of 158 PageID #:594Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 126 of 159 PageID #:81325



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 126 of 158 PageID #:595Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 127 of 159 PageID #:81326



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 127 of 158 PageID #:596Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 128 of 159 PageID #:81327



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 128 of 158 PageID #:597Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 129 of 159 PageID #:81328



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 129 of 158 PageID #:598Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 130 of 159 PageID #:81329



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 130 of 158 PageID #:599Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 131 of 159 PageID #:81330



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 131 of 158 PageID #:600Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 132 of 159 PageID #:81331



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 132 of 158 PageID #:601Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 133 of 159 PageID #:81332



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 133 of 158 PageID #:602Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 134 of 159 PageID #:81333



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 134 of 158 PageID #:603Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 135 of 159 PageID #:81334



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 135 of 158 PageID #:604Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 136 of 159 PageID #:81335



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 136 of 158 PageID #:605Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 137 of 159 PageID #:81336



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 137 of 158 PageID #:606Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 138 of 159 PageID #:81337



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 138 of 158 PageID #:607Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 139 of 159 PageID #:81338



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 139 of 158 PageID #:608Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 140 of 159 PageID #:81339



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 140 of 158 PageID #:609Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 141 of 159 PageID #:81340



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 141 of 158 PageID #:610Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 142 of 159 PageID #:81341



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 142 of 158 PageID #:611Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 143 of 159 PageID #:81342



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 143 of 158 PageID #:612Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 144 of 159 PageID #:81343



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 144 of 158 PageID #:613Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 145 of 159 PageID #:81344



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 145 of 158 PageID #:614Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 146 of 159 PageID #:81345



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 146 of 158 PageID #:615Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 147 of 159 PageID #:81346



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 147 of 158 PageID #:616Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 148 of 159 PageID #:81347



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 148 of 158 PageID #:617Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 149 of 159 PageID #:81348



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 149 of 158 PageID #:618Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 150 of 159 PageID #:81349



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 150 of 158 PageID #:619Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 151 of 159 PageID #:81350



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 151 of 158 PageID #:620Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 152 of 159 PageID #:81351



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 152 of 158 PageID #:621Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 153 of 159 PageID #:81352



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 153 of 158 PageID #:622Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 154 of 159 PageID #:81353



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 154 of 158 PageID #:623Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 155 of 159 PageID #:81354



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 155 of 158 PageID #:624Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 156 of 159 PageID #:81355



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 156 of 158 PageID #:625Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 157 of 159 PageID #:81356



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 157 of 158 PageID #:626Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 158 of 159 PageID #:81357



Case: 1:02-cv-05893 Document #: 54 Filed: 03/13/03 Page 158 of 158 PageID #:627Case: 1:02-cv-05893 Document #: 2114-2 Filed: 02/24/16 Page 159 of 159 PageID #:81358



 
 
 
 
 

Exhibit 2 

Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 1 of 275 PageID #:81359



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 1 of 274 PageID #:1596Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 2 of 275 PageID #:81360



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 2 of 274 PageID #:1597Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 3 of 275 PageID #:81361



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 3 of 274 PageID #:1598Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 4 of 275 PageID #:81362



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 4 of 274 PageID #:1599Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 5 of 275 PageID #:81363



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 5 of 274 PageID #:1600Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 6 of 275 PageID #:81364



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 6 of 274 PageID #:1601Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 7 of 275 PageID #:81365



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 7 of 274 PageID #:1602Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 8 of 275 PageID #:81366



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 8 of 274 PageID #:1603Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 9 of 275 PageID #:81367



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 9 of 274 PageID #:1604Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 10 of 275 PageID #:81368



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 10 of 274 PageID #:1605Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 11 of 275 PageID #:81369



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 11 of 274 PageID #:1606Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 12 of 275 PageID #:81370



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 12 of 274 PageID #:1607Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 13 of 275 PageID #:81371



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 13 of 274 PageID #:1608Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 14 of 275 PageID #:81372



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 14 of 274 PageID #:1609Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 15 of 275 PageID #:81373



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 15 of 274 PageID #:1610Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 16 of 275 PageID #:81374



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 16 of 274 PageID #:1611Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 17 of 275 PageID #:81375



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 17 of 274 PageID #:1612Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 18 of 275 PageID #:81376



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 18 of 274 PageID #:1613Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 19 of 275 PageID #:81377



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 19 of 274 PageID #:1614Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 20 of 275 PageID #:81378



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 20 of 274 PageID #:1615Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 21 of 275 PageID #:81379



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 21 of 274 PageID #:1616Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 22 of 275 PageID #:81380



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 22 of 274 PageID #:1617Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 23 of 275 PageID #:81381



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 23 of 274 PageID #:1618Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 24 of 275 PageID #:81382



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 24 of 274 PageID #:1619Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 25 of 275 PageID #:81383



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 25 of 274 PageID #:1620Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 26 of 275 PageID #:81384



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 26 of 274 PageID #:1621Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 27 of 275 PageID #:81385



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 27 of 274 PageID #:1622Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 28 of 275 PageID #:81386



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 28 of 274 PageID #:1623Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 29 of 275 PageID #:81387



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 29 of 274 PageID #:1624Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 30 of 275 PageID #:81388



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 30 of 274 PageID #:1625Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 31 of 275 PageID #:81389



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 31 of 274 PageID #:1626Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 32 of 275 PageID #:81390



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 32 of 274 PageID #:1627Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 33 of 275 PageID #:81391



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 33 of 274 PageID #:1628Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 34 of 275 PageID #:81392



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 34 of 274 PageID #:1629Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 35 of 275 PageID #:81393



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 35 of 274 PageID #:1630Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 36 of 275 PageID #:81394



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 36 of 274 PageID #:1631Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 37 of 275 PageID #:81395



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 37 of 274 PageID #:1632Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 38 of 275 PageID #:81396



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 38 of 274 PageID #:1633Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 39 of 275 PageID #:81397



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 39 of 274 PageID #:1634Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 40 of 275 PageID #:81398



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 40 of 274 PageID #:1635Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 41 of 275 PageID #:81399



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 41 of 274 PageID #:1636Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 42 of 275 PageID #:81400



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 42 of 274 PageID #:1637Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 43 of 275 PageID #:81401



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 43 of 274 PageID #:1638Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 44 of 275 PageID #:81402



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 44 of 274 PageID #:1639Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 45 of 275 PageID #:81403



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 45 of 274 PageID #:1640Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 46 of 275 PageID #:81404



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 46 of 274 PageID #:1641Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 47 of 275 PageID #:81405



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 47 of 274 PageID #:1642Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 48 of 275 PageID #:81406



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 48 of 274 PageID #:1643Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 49 of 275 PageID #:81407



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 49 of 274 PageID #:1644Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 50 of 275 PageID #:81408



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 50 of 274 PageID #:1645Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 51 of 275 PageID #:81409



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 51 of 274 PageID #:1646Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 52 of 275 PageID #:81410



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 52 of 274 PageID #:1647Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 53 of 275 PageID #:81411



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 53 of 274 PageID #:1648Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 54 of 275 PageID #:81412



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 54 of 274 PageID #:1649Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 55 of 275 PageID #:81413



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 55 of 274 PageID #:1650Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 56 of 275 PageID #:81414



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 56 of 274 PageID #:1651Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 57 of 275 PageID #:81415



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 57 of 274 PageID #:1652Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 58 of 275 PageID #:81416



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 58 of 274 PageID #:1653Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 59 of 275 PageID #:81417



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 59 of 274 PageID #:1654Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 60 of 275 PageID #:81418



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 60 of 274 PageID #:1655Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 61 of 275 PageID #:81419



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 61 of 274 PageID #:1656Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 62 of 275 PageID #:81420



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 62 of 274 PageID #:1657Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 63 of 275 PageID #:81421



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 63 of 274 PageID #:1658Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 64 of 275 PageID #:81422



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 64 of 274 PageID #:1659Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 65 of 275 PageID #:81423



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 65 of 274 PageID #:1660Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 66 of 275 PageID #:81424



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 66 of 274 PageID #:1661Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 67 of 275 PageID #:81425



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 67 of 274 PageID #:1662Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 68 of 275 PageID #:81426



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 68 of 274 PageID #:1663Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 69 of 275 PageID #:81427



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 69 of 274 PageID #:1664Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 70 of 275 PageID #:81428



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 70 of 274 PageID #:1665Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 71 of 275 PageID #:81429



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 71 of 274 PageID #:1666Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 72 of 275 PageID #:81430



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 72 of 274 PageID #:1667Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 73 of 275 PageID #:81431



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 73 of 274 PageID #:1668Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 74 of 275 PageID #:81432



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 74 of 274 PageID #:1669Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 75 of 275 PageID #:81433



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 75 of 274 PageID #:1670Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 76 of 275 PageID #:81434



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 76 of 274 PageID #:1671Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 77 of 275 PageID #:81435



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 77 of 274 PageID #:1672Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 78 of 275 PageID #:81436



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 78 of 274 PageID #:1673Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 79 of 275 PageID #:81437



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 79 of 274 PageID #:1674Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 80 of 275 PageID #:81438



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 80 of 274 PageID #:1675Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 81 of 275 PageID #:81439



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 81 of 274 PageID #:1676Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 82 of 275 PageID #:81440



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 82 of 274 PageID #:1677Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 83 of 275 PageID #:81441



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 83 of 274 PageID #:1678Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 84 of 275 PageID #:81442



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 84 of 274 PageID #:1679Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 85 of 275 PageID #:81443



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 85 of 274 PageID #:1680Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 86 of 275 PageID #:81444



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 86 of 274 PageID #:1681Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 87 of 275 PageID #:81445



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 87 of 274 PageID #:1682Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 88 of 275 PageID #:81446



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 88 of 274 PageID #:1683Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 89 of 275 PageID #:81447



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 89 of 274 PageID #:1684Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 90 of 275 PageID #:81448



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 90 of 274 PageID #:1685Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 91 of 275 PageID #:81449



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 91 of 274 PageID #:1686Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 92 of 275 PageID #:81450



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 92 of 274 PageID #:1687Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 93 of 275 PageID #:81451



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 93 of 274 PageID #:1688Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 94 of 275 PageID #:81452



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 94 of 274 PageID #:1689Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 95 of 275 PageID #:81453



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 95 of 274 PageID #:1690Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 96 of 275 PageID #:81454



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 96 of 274 PageID #:1691Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 97 of 275 PageID #:81455



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 97 of 274 PageID #:1692Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 98 of 275 PageID #:81456



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 98 of 274 PageID #:1693Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 99 of 275 PageID #:81457



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 99 of 274 PageID #:1694Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 100 of 275 PageID #:81458



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 100 of 274 PageID #:1695Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 101 of 275 PageID #:81459



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 101 of 274 PageID #:1696Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 102 of 275 PageID #:81460



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 102 of 274 PageID #:1697Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 103 of 275 PageID #:81461



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 103 of 274 PageID #:1698Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 104 of 275 PageID #:81462



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 104 of 274 PageID #:1699Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 105 of 275 PageID #:81463



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 105 of 274 PageID #:1700Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 106 of 275 PageID #:81464



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 106 of 274 PageID #:1701Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 107 of 275 PageID #:81465



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 107 of 274 PageID #:1702Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 108 of 275 PageID #:81466



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 108 of 274 PageID #:1703Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 109 of 275 PageID #:81467



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 109 of 274 PageID #:1704Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 110 of 275 PageID #:81468



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 110 of 274 PageID #:1705Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 111 of 275 PageID #:81469



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 111 of 274 PageID #:1706Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 112 of 275 PageID #:81470



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 112 of 274 PageID #:1707Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 113 of 275 PageID #:81471



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 113 of 274 PageID #:1708Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 114 of 275 PageID #:81472



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 114 of 274 PageID #:1709Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 115 of 275 PageID #:81473



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 115 of 274 PageID #:1710Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 116 of 275 PageID #:81474



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 116 of 274 PageID #:1711Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 117 of 275 PageID #:81475



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 117 of 274 PageID #:1712Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 118 of 275 PageID #:81476



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 118 of 274 PageID #:1713Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 119 of 275 PageID #:81477



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 119 of 274 PageID #:1714Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 120 of 275 PageID #:81478



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 120 of 274 PageID #:1715Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 121 of 275 PageID #:81479



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 121 of 274 PageID #:1716Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 122 of 275 PageID #:81480



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 122 of 274 PageID #:1717Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 123 of 275 PageID #:81481



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 123 of 274 PageID #:1718Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 124 of 275 PageID #:81482



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 124 of 274 PageID #:1719Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 125 of 275 PageID #:81483



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 125 of 274 PageID #:1720Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 126 of 275 PageID #:81484



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 126 of 274 PageID #:1721Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 127 of 275 PageID #:81485



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 127 of 274 PageID #:1722Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 128 of 275 PageID #:81486



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 128 of 274 PageID #:1723Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 129 of 275 PageID #:81487



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 129 of 274 PageID #:1724Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 130 of 275 PageID #:81488



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 130 of 274 PageID #:1725Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 131 of 275 PageID #:81489



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 131 of 274 PageID #:1726Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 132 of 275 PageID #:81490



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 132 of 274 PageID #:1727Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 133 of 275 PageID #:81491



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 133 of 274 PageID #:1728Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 134 of 275 PageID #:81492



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 134 of 274 PageID #:1729Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 135 of 275 PageID #:81493



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 135 of 274 PageID #:1730Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 136 of 275 PageID #:81494



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 136 of 274 PageID #:1731Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 137 of 275 PageID #:81495



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 137 of 274 PageID #:1732Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 138 of 275 PageID #:81496



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 138 of 274 PageID #:1733Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 139 of 275 PageID #:81497



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 139 of 274 PageID #:1734Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 140 of 275 PageID #:81498



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 140 of 274 PageID #:1735Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 141 of 275 PageID #:81499



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 141 of 274 PageID #:1736Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 142 of 275 PageID #:81500



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 142 of 274 PageID #:1737Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 143 of 275 PageID #:81501



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 143 of 274 PageID #:1738Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 144 of 275 PageID #:81502



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 144 of 274 PageID #:1739Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 145 of 275 PageID #:81503



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 145 of 274 PageID #:1740Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 146 of 275 PageID #:81504



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 146 of 274 PageID #:1741Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 147 of 275 PageID #:81505



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 147 of 274 PageID #:1742Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 148 of 275 PageID #:81506



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 148 of 274 PageID #:1743Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 149 of 275 PageID #:81507



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 149 of 274 PageID #:1744Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 150 of 275 PageID #:81508



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 150 of 274 PageID #:1745Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 151 of 275 PageID #:81509



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 151 of 274 PageID #:1746Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 152 of 275 PageID #:81510



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 152 of 274 PageID #:1747Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 153 of 275 PageID #:81511



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 153 of 274 PageID #:1748Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 154 of 275 PageID #:81512



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 154 of 274 PageID #:1749Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 155 of 275 PageID #:81513



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 155 of 274 PageID #:1750Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 156 of 275 PageID #:81514



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 156 of 274 PageID #:1751Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 157 of 275 PageID #:81515



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 157 of 274 PageID #:1752Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 158 of 275 PageID #:81516



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 158 of 274 PageID #:1753Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 159 of 275 PageID #:81517



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 159 of 274 PageID #:1754Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 160 of 275 PageID #:81518



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 160 of 274 PageID #:1755Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 161 of 275 PageID #:81519



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 161 of 274 PageID #:1756Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 162 of 275 PageID #:81520



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 162 of 274 PageID #:1757Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 163 of 275 PageID #:81521



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 163 of 274 PageID #:1758Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 164 of 275 PageID #:81522



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 164 of 274 PageID #:1759Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 165 of 275 PageID #:81523



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 165 of 274 PageID #:1760Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 166 of 275 PageID #:81524



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 166 of 274 PageID #:1761Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 167 of 275 PageID #:81525



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 167 of 274 PageID #:1762Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 168 of 275 PageID #:81526



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 168 of 274 PageID #:1763Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 169 of 275 PageID #:81527



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 169 of 274 PageID #:1764Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 170 of 275 PageID #:81528



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 170 of 274 PageID #:1765Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 171 of 275 PageID #:81529



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 171 of 274 PageID #:1766Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 172 of 275 PageID #:81530



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 172 of 274 PageID #:1767Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 173 of 275 PageID #:81531



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 173 of 274 PageID #:1768Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 174 of 275 PageID #:81532



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 174 of 274 PageID #:1769Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 175 of 275 PageID #:81533



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 175 of 274 PageID #:1770Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 176 of 275 PageID #:81534



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 176 of 274 PageID #:1771Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 177 of 275 PageID #:81535



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 177 of 274 PageID #:1772Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 178 of 275 PageID #:81536



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 178 of 274 PageID #:1773Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 179 of 275 PageID #:81537



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 179 of 274 PageID #:1774Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 180 of 275 PageID #:81538



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 180 of 274 PageID #:1775Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 181 of 275 PageID #:81539



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 181 of 274 PageID #:1776Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 182 of 275 PageID #:81540



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 182 of 274 PageID #:1777Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 183 of 275 PageID #:81541



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 183 of 274 PageID #:1778Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 184 of 275 PageID #:81542



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 184 of 274 PageID #:1779Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 185 of 275 PageID #:81543



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 185 of 274 PageID #:1780Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 186 of 275 PageID #:81544



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 186 of 274 PageID #:1781Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 187 of 275 PageID #:81545



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 187 of 274 PageID #:1782Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 188 of 275 PageID #:81546



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 188 of 274 PageID #:1783Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 189 of 275 PageID #:81547



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 189 of 274 PageID #:1784Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 190 of 275 PageID #:81548



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 190 of 274 PageID #:1785Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 191 of 275 PageID #:81549



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 191 of 274 PageID #:1786Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 192 of 275 PageID #:81550



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 192 of 274 PageID #:1787Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 193 of 275 PageID #:81551



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 193 of 274 PageID #:1788Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 194 of 275 PageID #:81552



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 194 of 274 PageID #:1789Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 195 of 275 PageID #:81553



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 195 of 274 PageID #:1790Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 196 of 275 PageID #:81554



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 196 of 274 PageID #:1791Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 197 of 275 PageID #:81555



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 197 of 274 PageID #:1792Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 198 of 275 PageID #:81556



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 198 of 274 PageID #:1793Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 199 of 275 PageID #:81557



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 199 of 274 PageID #:1794Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 200 of 275 PageID #:81558



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 200 of 274 PageID #:1795Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 201 of 275 PageID #:81559



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 201 of 274 PageID #:1796Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 202 of 275 PageID #:81560



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 202 of 274 PageID #:1797Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 203 of 275 PageID #:81561



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 203 of 274 PageID #:1798Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 204 of 275 PageID #:81562



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 204 of 274 PageID #:1799Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 205 of 275 PageID #:81563



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 205 of 274 PageID #:1800Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 206 of 275 PageID #:81564



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 206 of 274 PageID #:1801Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 207 of 275 PageID #:81565



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 207 of 274 PageID #:1802Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 208 of 275 PageID #:81566



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 208 of 274 PageID #:1803Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 209 of 275 PageID #:81567



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 209 of 274 PageID #:1804Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 210 of 275 PageID #:81568



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 210 of 274 PageID #:1805Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 211 of 275 PageID #:81569



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 211 of 274 PageID #:1806Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 212 of 275 PageID #:81570



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 212 of 274 PageID #:1807Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 213 of 275 PageID #:81571



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 213 of 274 PageID #:1808Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 214 of 275 PageID #:81572



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 214 of 274 PageID #:1809Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 215 of 275 PageID #:81573



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 215 of 274 PageID #:1810Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 216 of 275 PageID #:81574



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 216 of 274 PageID #:1811Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 217 of 275 PageID #:81575



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 217 of 274 PageID #:1812Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 218 of 275 PageID #:81576



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 218 of 274 PageID #:1813Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 219 of 275 PageID #:81577



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 219 of 274 PageID #:1814Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 220 of 275 PageID #:81578



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 220 of 274 PageID #:1815Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 221 of 275 PageID #:81579



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 221 of 274 PageID #:1816Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 222 of 275 PageID #:81580



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 222 of 274 PageID #:1817Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 223 of 275 PageID #:81581



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 223 of 274 PageID #:1818Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 224 of 275 PageID #:81582



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 224 of 274 PageID #:1819Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 225 of 275 PageID #:81583



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 225 of 274 PageID #:1820Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 226 of 275 PageID #:81584



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 226 of 274 PageID #:1821Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 227 of 275 PageID #:81585



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 227 of 274 PageID #:1822Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 228 of 275 PageID #:81586



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 228 of 274 PageID #:1823Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 229 of 275 PageID #:81587



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 229 of 274 PageID #:1824Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 230 of 275 PageID #:81588



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 230 of 274 PageID #:1825Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 231 of 275 PageID #:81589



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 231 of 274 PageID #:1826Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 232 of 275 PageID #:81590



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 232 of 274 PageID #:1827Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 233 of 275 PageID #:81591



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 233 of 274 PageID #:1828Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 234 of 275 PageID #:81592



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 234 of 274 PageID #:1829Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 235 of 275 PageID #:81593



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 235 of 274 PageID #:1830Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 236 of 275 PageID #:81594



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 236 of 274 PageID #:1831Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 237 of 275 PageID #:81595



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 237 of 274 PageID #:1832Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 238 of 275 PageID #:81596



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 238 of 274 PageID #:1833Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 239 of 275 PageID #:81597



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 239 of 274 PageID #:1834Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 240 of 275 PageID #:81598



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 240 of 274 PageID #:1835Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 241 of 275 PageID #:81599



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 241 of 274 PageID #:1836Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 242 of 275 PageID #:81600



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 242 of 274 PageID #:1837Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 243 of 275 PageID #:81601



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 243 of 274 PageID #:1838Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 244 of 275 PageID #:81602



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 244 of 274 PageID #:1839Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 245 of 275 PageID #:81603



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 245 of 274 PageID #:1840Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 246 of 275 PageID #:81604



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 246 of 274 PageID #:1841Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 247 of 275 PageID #:81605



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 247 of 274 PageID #:1842Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 248 of 275 PageID #:81606



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 248 of 274 PageID #:1843Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 249 of 275 PageID #:81607



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 249 of 274 PageID #:1844Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 250 of 275 PageID #:81608



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 250 of 274 PageID #:1845Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 251 of 275 PageID #:81609



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 251 of 274 PageID #:1846Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 252 of 275 PageID #:81610



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 252 of 274 PageID #:1847Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 253 of 275 PageID #:81611



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 253 of 274 PageID #:1848Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 254 of 275 PageID #:81612



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 254 of 274 PageID #:1849Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 255 of 275 PageID #:81613



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 255 of 274 PageID #:1850Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 256 of 275 PageID #:81614



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 256 of 274 PageID #:1851Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 257 of 275 PageID #:81615



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 257 of 274 PageID #:1852Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 258 of 275 PageID #:81616



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 258 of 274 PageID #:1853Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 259 of 275 PageID #:81617



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 259 of 274 PageID #:1854Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 260 of 275 PageID #:81618



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 260 of 274 PageID #:1855Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 261 of 275 PageID #:81619



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 261 of 274 PageID #:1856Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 262 of 275 PageID #:81620



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 262 of 274 PageID #:1857Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 263 of 275 PageID #:81621



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 263 of 274 PageID #:1858Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 264 of 275 PageID #:81622



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 264 of 274 PageID #:1859Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 265 of 275 PageID #:81623



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 265 of 274 PageID #:1860Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 266 of 275 PageID #:81624



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 266 of 274 PageID #:1861Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 267 of 275 PageID #:81625



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 267 of 274 PageID #:1862Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 268 of 275 PageID #:81626



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 268 of 274 PageID #:1863Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 269 of 275 PageID #:81627



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 269 of 274 PageID #:1864Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 270 of 275 PageID #:81628



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 270 of 274 PageID #:1865Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 271 of 275 PageID #:81629



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 271 of 274 PageID #:1866Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 272 of 275 PageID #:81630



Case: 1:02-cv-05893 Document #: 156 Filed: 07/02/04 Page 272 of 274 PageID #:1867Case: 1:02-cv-05893 Document #: 2114-3 Filed: 02/24/16 Page 273 of 275 PageID #:81631
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241

Friedrich's reports.FriedrichA1 00241:

Did you generally add additionalQ2

information to Friedrich's reports?3

A Add or subtract. I mean, Doug's reports4

tended to be more detailed, and there would be5

certain -- and my reports to Bill tended to be6

shorter and were kind of at a different level.7

(Schoenholz Deposition Exhibit

No. 49 was marked as9

requested.)10

BY MR. BROOKS:11

Did you include -- before we look atQ12

Exhibit 49, did you include information in your13

Mortgage Services reports to Mr. Aldinger that wasn't14

Friedrich's reports to you?included in Mr.15

I would include observations or comments orA16

17 oprnions.

Exhibit 49 is HHS 03128993 through 9057.Q18

Is this the presentation that you gave at19

the April 9th, 2002 Financial Relations Conference?20

I believe so.A21

Throughout this document, on most of theQ22

pages, there are handwritten notes.23

Were those notes written to guide you in24

[2/28/2007 11:59 AM] Schoenholz, David A.
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242

your presentation?00242 :1

Those were my notes.A2

Q Right.3

And that I would have -- the way I preparedA4

to give this presentation, since I didn't use a5

script, prior to the presentation, I would go through6

and write myself notes and review the notes before I7

gave the presentation.

So these notes were on the document priorQ9

to the presentation, correct.10

Withdrawn.11

and Mr.Did anyone besides you or12

Aldinger make any presentation on behalf of Household13

at the FRC?14

A Yes .15

Who else did?Q16

At thisThe various group executives.A17

my recollection is that you had Garyconference,18

Gilmer, Rocco Fabiano, Bobby Mehta; I don't know if19

I just don'tSandy Derickson presented or not.20

recall .21

And then Edgar Ancona also would have22

presented, and Craig Streem also made some comments.23

to my recollection.24

[2/28/2007 11:59 AM] Schoenholz, David A.
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245

I don't recall specifically, but I wouldA1 00245:

think that I did.2

Turning to the page ending 032, the secondQ3

note indicates that the policies by product for reage4

attached to the appendix, but you weren't going5 are

Do you see that?to go through the policies.

A I do.7

Do you recall if you actually did goQ8

through the policies by product at the FRC?9

I did not present them. They were in theA10

I don't recall if we had any questions onappendix.11

them.12

The final point on this page is that theQ13

Policies have been consistently applied".14

What was the basis for that statement?15

That would have been based on the inputA16

that we had from the Financial people and Credit Risk17

people in preparing this deck and reviewing this18

deck.19

Do you recall which specific FinancialQ20

people and Credit Risk people were involved in21

preparing that deck?22

I don't recall specifically. I mean, IA23

could speculate, but --24

[2/28/2007 11:59 AM] Schoenholz, David A.
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247

Turning to the page ending 034Q00247:1

Say again, please. What page?A2

Q 034. This is the slide titled3

Restructuring Controls", and the third point down4

Collectors incented on 'promises to pay' andreads, II5

dollars collected" --do you see that?6

A I do.7

strikeWere "Collectors incented on IIQ

that.9

Did collectors receive incentives for10

restructured accounts?11

Object to the form of the question.MR. OWEN:12

Not according to my recollection.A13

BY MR. BROOKS:14

Do you know whether collectors wereQ15

incented for bringing Two Plus delinquent accounts16

current?17

I object to the form of theMR. OWEN:18

question.19

I believe II wouldn't say it that way.A20

don't believe collectors were incented to bring21

accounts current.22

I think collectors and the Collection group23

in total, the supervisors and so forth, had goals for24

[2/28/2007 11:59 AM] Schoenholz, David A.
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248

aggregate Two Plus.1 00248:

BY MR. BROOKS:2

When you say aggregate Two PlusQ3

Portfolio level of delinquency.A4

Were you involved in establishing collectorQ5

incentives?6

A No.7

Where did this information that's reflectedQ

in bullet point three come from?

That would have come from the Credit RiskA10

people who had prepared this portion of the11

presentation.12

Could you read for me what the topQ13

handwritten note on this particular page reads?14

A It says, "The process is well controlled so15

maximize good outcomes and minimize bad outcomes".16 we

Do you recall any discussion other thanQ17

what's reflected here related to that point?18

I think the slide before that is the slideA19

to which that top comment applies.20

Because this chart that's on your page21

is thepage 41, your number 9033, is really what22

way we tried to articulate the business reasons for23

why you would restructure an account, and what those24

[2/28/2007 11:59 AM] Schoenholz, David A.
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251

at today, we saw some of that work starting in late1 00251:

2001. It picked up clearly in 2002.2

The final point reads, "Accrual of interestQ3

is stopped and/or reserved upon4 income

restructuring".5

Was that done immediately upon restructure?6

I'm sorry, just bring me up toMR. OWEN:7

where you are.

I'm off the handwritten notes andMR. BROOKS:9

on the final point on the page, the last bullet10

point.11

Oh, okay, okay.MR. OWEN:12

That was my understanding -- is myA13

understanding.14

BY MR. BROOKS:15

And is that what you told the investors at16 Q

the FRO?17

That's what I would have said.A18

Turning to the page ending 042, this is theQ19

portion of the presentation regarding Recidivism20

Statistics, is that right?21

That's correct.A22

And the definition of recidivism hereQ23

Recidivism reflects accounts that arereads,24

[2/28/2007 11:59 AM] Schoenholz David A./
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Two Plus delinquent or charged off one year after00252 :1

reage".2

Why did you choose that definition?3

I don't think I did choose that definition.A4

I think the Credit Risk people chose that definition,5

and to me it seemed like a reasonable definition.6

Those statistics do not include accountsQ7

that had been reaged within the 12-month period, is

that correct?9

I object to the form of theMR. OWEN;10

question.11

Unless they had gone Two PlusMR. BROOKS:12

delinquent again.13

I object to the form of theMR. OWEN:14

question?15

Say that again, please.A16

BY MR. BROOKS:17

Do these statistics that are listed hereQ18

Percentage to Amount Reaged" include accountsunder If19

that had been reaged within the 1-year timeframe that20

was used to determine recidivism?21

I'm not sure.A22

Do you agree that if accounts that had beenQ23

reaged again were excluded -- sorry, were included.24

[2/28/2007 11:59 AM] Schoenholz, David A.
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276

accounts", and that footnote is crossed off, do you00276:1

see that?2

A I do.3

And do you know if this footnote appeared4 Q

in any recidivism chart that was included in the FRC?5

A I don't.

Did you have final approval of the FRCQ7

presentation?8

I object to the form of theMR. OWEN:9

10 question.

I would say so.11 A

If I could just add, I did not prepare the12

Others prepared it and Ipresentation, though.13

reviewed it.14

But I would have had final approval over15

what I presented.16

BY MR. BROOKS:17

Did you talk to anyone at the business unitQ18

level to determine whether the information you were19

presenting was accurate?20

My recollection is that that presentation21 A

was prepared primarily by the Corporate Finance22

people with input from Treasury, and was prepared23

heavily by the Corporate Credit Risk people, who24

[3/1/2007 12:00 PM] Schoenholz, David A.
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would have had to work with the business units to00277:1

compile that material, since sitting at the Corporate2

level by themselves, they would have not had access3

to that.4

I don't recall if I personally then went5

and talked to anybody in the business units.6

(Schoenholz Deposition Exhibit7

No. 54 was marked as8

requested.)

BY MR. BROOKS:10

Exhibit 54 is HHS-ED 33964.0001 throughQ11

I will note there is another Bates number.0009.12

and I believe that was just a technical errorthere,13

in numbering or labeling the document.14

This is from CD volume HHS-ED 0003, and the15

Restructure Policytitle of this document is.16

Summary by Business Unit from January 2000 to17

Present".18

Have you ever seen this document before?19

20 A No.

And turning to the page ending 0003, thisQ21

is a chart identifying changes to the Consumer22

Lending restructure policy in 2000, 2001 and 2002,23

correct?24

[3/1/2007 12:00 PM] Schoenholz, David A.
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3267

practices?1

That's my understanding, yes.2 A.

Were you there?3 Q.

I was there for part of it.4 A.

And who presented on these subjects primarily?5 Q.

I believe that Dave Schoenholz led that discussion, and6 A.

I wasn't in thethere may have been others as well.7

I'd go in and out.conference all day.

You introduced Dave?9 Q.

A. Probably introduced him. Actually, I believe Edgar Ancona10

I'd go in and out and then sum up at the endintroduced him.11

and do question and answer.12

Q. Okay. And there was a question-and-answer period?13

A. There was.14

And you answered questions and Dave answered questions?Q.15

That's correct.16 A.

Anyone else answer questions?17 Q.

I believe Gary Gilmer and some of our other senior18 A.

management team did as well.19

Q. Okay. And did the market price respond to the disclosures20

made by Household about its re-aging practices at the21

Financial Relations Conference on April 9, 2002?22

I believe it did.23 A.

Do we have a demonstrative that shows what the market did?Q.24

What's your recollection before we put up the25

[4/21/2009 2:16 PM] Trial Proceedings 4-21-09 (vol. 15)
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4509

Dowd - closing1

45092

bad. 53.9 percent, not 13. 53.9.3

You'll see thoseIt was a lie, ladies and gentlemen.4

numbers for each of these other categories.5

So, when Mr. Schoenholz said that, it was a lie. He6

trying to imply that the re-aging had helped, that it had7 was

Their own documents show it wasn't.worked and it wasn't.

And it was important because they're trying to spin their bump9

And the reality is all they were doing wasin the road story.10

re-aging people using these other techniques to keep that 

two-plus number lower and not telling you they were doing it. 

Even when they came out and made statements about it, they

11

12

13

lied to people.14

So, ladies and gentlemen, that's April 9th, 2002.15

Mr. Schoenholz absolutely makes false statements about a host16

Aldinger and Gilmer.Guess who is sitting there?of things.17

They're watching.18

And you'll remember there's another exhibit, 1 think19

Exhibit 1100, where Mr. Rybak gives - sendsit's Plaintiffs20

an e-mail to Mr. Gilmer on April 4th, just a few days21

We've been misleading investors. Ifbefore this, telling him.22

We said this stuff about one payment and itTelling him that. If23

consecutive payments and it wasn't - Iftrue.24 wasn't or

Mr. Gilmer had that in his mind as he sat and watched25

He knew that, too.Mr. Schoenholz lie to people.26

Now, ladies and gentlemen, let's take a look, as we27

[4/30/2009 2:22 PM] Trial Proceedings 4-30-09 (vol. 22)
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53

Was Mr. Aldinger involved in the00053 : Q1

discussions relating to the FRC?2

Not to my knowledge.3 A

You can put aside Exhibit 3 for a minute.Q4

I've handed you a document that I'm marking5

as Exhibit 5.6

Exhibit 5 is Bates numbered HHS 002785177

through 520.

(Pantelis Deposition Exhibit9

No. 5 was marked as10

requested.)11

BY MS. MEHDI:12

Mr. Pantelis, I would like to go to theQ13

last page of the document, because the sequence of14

e-mails begins there.15

So if you could go to Exhibit 5, Bates16

ending 520, did Kenneth Gang work for you between17

1999 and 2002?18

A Yes.19

what was Mr. Gang's position?Q And was20

I believe he was a senior manager.A21

Did you ask Mr. Gang to set up to putQ22

for the FRC?together a "restructure ever report23

He helped me with it, yes.A24

[11/8/2006 11:48 AM] Pantelis, Daniel
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307

And they may have come to me and said, We're1 00307:

looking at doing broader disclosures, and I would have2

But I would not have proposed to write it.said, Great.3

At this time period, was there also aQ.4

discussion5 sorry.

During this time frame, was there also a6

decision made to include some disclosures regarding7

restructure policies in the 2002 -- I believe it's

called the financial relations conference?9

I believe there was, yes.A.10

And were you part of that decision?Q.11

Again, at a very high level, I was in favor ofA.12

The team was going to do moremore disclosure.13

And they did, as I am told, as I recall, adisclosure.14

very broad, specific disclosure beyond anything that was15

in the printed documents.16

Let's mark this next in order.MR. BAKER:17

(Marked for identification purposes.18

Exhibit 96.)19

on the secondBY MR. BAKER: Q. Is this20

page, is this your II Dave"?21

Yes.A.22

Q. Okay. And does this letter to you refer to a23

meeting you held with Mr. Stine and, I guess I can't24

John Hoffmanoh, sorryread the individual's last25

[1/30/2007 9:50 AM] Adlinger, William F. 1-30-07
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449

Okay. And does this document accurately00449: Q.1

reflect the total cash payment made to you?2

I think it does.3 A.

Earlier I asked you a question about theOkay.Q.4

financial relations conference that took place in 2002.5

A. Yeah.

Did you attend that conference?Q.7

I attended parts of it.A.

Q. Okay. Did you review any of the presentations9

made at the FRO in 2002 prior to the actual active10

presentation?11

I probably wouldn'tI may have looked at some.A.12

have looked at all.13

It was my custom to be there for the end where14

I would do Q and A with our investors and talk about15

overview of the company and then deal with anything that16

But I did not sitwas an open issue that they had.17

through the conference for -- throughout.18

Okay. Do you recall any of the presentationsQ.19

with respect to Household's restructure policies?20

No, I don't.A.21

Q. Okay. Do yoxi recall any questions asked at the22

end that related to restructure policy?23

I probably wasn't there for most of that.A. No.24

in talking to people,I do know that after,25

[1/30/2007 9:50 AM] Adlinger, William F. 1-30-07
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a»Household x/w Sanders Road 

Prospect Heights* 11^0070

News Release
C<we«t

Coiporate Relatioiis and Communications (847 564*6053), orCraig A. Streem, Vice President - ' _
Celeste M. Murphy, Director - Investor Relations (847 564*7568),
both of Household International

Household Reports Record First Quarter Results; 
11“* Consecutive Record Quarter

• Earnings Per Share Increase 17%, to $.91
• Net Income Rises 16%, to $432 Million ^ _
• Receivables Up 17% Over First Quarter of’00 to $88 Billion

Prospect Heights, IL, April 18,2001 - Household International (J^YSE: HI) today reported that 
earnings per share rose 1? percent to a fust quarter record of $.91, $.78 a ye^ „
income increased to $431.8 miUion, up 16 percent from $372.9 inilhon m the fust quarter of 
2000 Tlus quarter marked the 1consecutive quarter of record results.

William F. Aldtnger, Household’s chainnan and chief executive officer, said, “Our outstanding 
St^eflect tire sustainability and earnings power of our ftanohise^ R^ewab es and revenues 
grew nicely in the quarter. At the same time, credit quality lemamcd stable aird wc strengthened 

balance sheet. We also repurchased 8.8 million shares in the quarter.our
' “All of oru businesses are performing well and have great momentum, Aldinger added. Om 

refund lending business enjoyed a very successful tax season and exceeded our expectabo^.
“ ’ — — share, an increase of 25 percenttax

llus business contributed $.15 to our first quarter eanungs per 
the $.12 contribution in the year-ago quarter.over

comfortable with our ability to achieve our receivable and earnings per share 
Aldinger concluded," 1 look forward to another record year.“We arc very 

growtii targets for 2001

I

■; if? Vsfis Vr ihfota
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Receivable Growth
The company’s managed portfolio totaled $S8,4 billion, or 17 percent above the prior-year level, 
with ail consumer products contributing to the year-over-year increase. Growth was strongest in 
the real estate secured portfolio, which was up 23 percent over the year-ago period.

On a sequential basis, managed receivables grew $765 nutlion, or an annualired 3.5 percent, as 
robust growth in the real estate secured portfolio ofl&et the seasonal runoff in the company’s 
credit card port folios. Excluding the effect of foreign exchange translation, growUt in the quarter 
was $1.2 billion, or an annualized 5.4 percent.

Revenues
Revenues increased over $316 million, or 15 percent, fix)m a year ago led by higher receivable 
volume, liigher fee income and increased tax refund anticipation loan revenues. Revenues, 
excluding securitization related revenues, rose 19.4 percent.

Managed net interest margin of $ 1.8 billion increased 20 percent ffom the prior year due to 
strong receivable volume. Household’s managed net interest margin percent equaled 
8.22 percent compared to 8.31 percent a year ago and up from 8.01 percent in the fourth quarter 
of 2000. The company’s first quarter net interest margin benefited from lower funding costs 
resulting from recent easing in monetary policy.

Total other managed revenues, excluding securitization related revenues, rose 17.7 percent over 
the year-ago level. Insurance revenues increased 17.5 percent, primarily reflecting increased 
sales on a larger loan portfolio. Managed fee income increased $60 million, or 18 percent, 
compared to the frrst quarter of 2000, principally reflecting higher levels of credit card fees. ^ 
Higher revenues from the company’s tax refund lending business drove the 21 percent increase in 
other income.

The company’s risk adjusted revenue (managed net revenues less securitization revenues and 
chargeoffs) expanded to 8.11 percent from 7.82 percent a year ago.

Operating Expenses
Operating expenses increased 13 percent from a year ago, as the company invested in sales and 
collection personnel to support its growing portfolio. Household’s efficiency ratio was 
35.6 peicent in the first quarter compared to 36.2 percent a year ago.

Compared to the fourth quarter of 2000, operating expenses increased 18 percent, also reflecting 
the increased investment in sales and collection personnel, and shaiply higher marketing 
expenses, 'fhis quarter’s expense level also includes higher seasonal expenses related to the tax 
refund anticipation loan business.

HHS 02914122
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Credit Quality and Loss Reserves
At March 31, the managed delinquency ratio (60+days) was 4.25 percent, compared to 
4.43 percent a year ago and 4.20 percent at December 31,2000. The annualized managed net 
chargeoff ratio for the first quarter was 3.56 percent, a 44 basis points improvement from the 
year-ago quarter and up modestly from 3.41 percent in the prior quarter.

The company’s credit loss reserves increased $146 million during the quarter. Managed credit 
loss reserves totaled over $3.3 billion at March 31, up $479 million from a year ago. The ratio of 
reserves-to-managed receivables was 3,78 percent at March 31, compared to 3.65 percent at the 
end of 2000 and 3.79 percent a year ago. Reserves-to-nonperforming loans were 107.6 percent at 
March 31 compared to 107.0 percent at December 31,2000 and 105,9 percent a year ago.

Capital X, t.'ii
The ratio of tangible equity to tangible managed assets improved to 7.54 percent at March 31,
compared to 7.41 percent at December 31,2000 and 6.94 percent a year earlier.

In connection with its $2 billion share repurchase program, announced on March 9,1999, ^ 
Household bought back 8.8 million shares in the first quarter, totaling $398.3 million. During the 
first quarter the company entered into agreements with tlurd parties to purchase, on a forward 
basis, approximately 780 thousand shares of common stock at a weighted average price of $55 
per share.

Notice of Live Webcast .
Household will broadcast its first quarter eaniings teleconference call over the Internet on its 
website at www.household .com. The call will begin at 9:00 am Central Daylight Time on 
April 18,2001, A replay will also be available shortly after the end of the call.

Household’s businesses are leading providers of consumer loans, credit cards, auto finance and 
credit insurance products in the United States, United Kingdom and Canada. In the United 
States, Household’s largest business, founded in 1878, operates under the two oldest and most 
recognized names in consumer finance - HFC and Beneficial. Household is also one of tire 
nation’s largest issuers of private label and general purpose credit cards, including tlie GM Card 
and the AFL-CIO’s Union Privilege card. For more information, visit the company’s web site at 
www.household.com.

Tliis press release contains certain estimates and projections that may be forward-looking in
defined by the Private Securities Litigation Reform Act of 1995. A variety of factors 

may cause actual results to differ materially from the results discussed in these forward-looking 
statements. Factors that might cause such a difference are discussed in Household International s 
Annual Report on Form 10-K, filed with the SEC.

^ #

nature, as
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0«HOUSEHOLD 2700 Sanders Road 

Prospect Heights, IL (5oo?o

News Release

Household Reports Record Second 
12*’’ Consecutive Record Quarter

♦ Earnings Per Share Increase 16%, to $.93
• Net Income Rises 14%, to $439 Million
• Receivables Up 15%, to $91.5 Billion
* Revenues Grow 19%

Prospect Heights, IL, July 18,2001 - Household International (NYSEt HI) today reported 
record earnings per sham of $.93, up 16 percent from a year ago, Net income rose 14 percent, to 
$439.0 million, from $383.9 million for the second quarter of 2000.

William F. Aldinger, Household’s chairman and chief executive officer, said, “We had a terrific 
quarter - our H’** consecutive quarter of record results. Given the softening economic . 
environment, I am particularly pleased with our ability to consistently deliver strong, quality
earnings.

“Results for the quarter were excellent.” Aldinger added. “We enjoyed strong receivable and 
revenue growth compared to a year ago, with ail of our businesses perfomnng well, to addition, 
delinquency was stable in the quarter, while chargeoffs rose modestly, consistent with our 
expectations. We further strengthened our balance sheet and passed the halfway point m our 
share repurchase goal for the year.

“Our strong performance to date has positioned us well to achieve another record year m 2001,” 

Aldinger concluded.

Receivable Growth .The company’s managed portfolio grew 15 percent above the poor year^ ^ , ,,
consumer products contributed to the increase, with the strongest growth m the real estate 
secured portfolio. This portfolio was up 17 percent over the year-ago penod and composes 
43.5 percent of the total managed portfolio.

On a sequential basis, managed receivables grew $3.2 billion, or 
strong growth in the HFC and Beneficial branch network.

-more-

Quarter Results;

, to $91.5 billion. All

annualized 14 percent, led byan

Piaintilfs* Exhibit
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Revenues
Led by higher receivable volume and a wider net interest margin, managed net revenues grew 
$395 million, or 19 percent, from a year ago.

Household’s managed net interest margin of $1.9 billion increased 19 percent from the prior 
year. The managed net interest margin percent widened to 8.34 percent from 8,17 percent a year 
ago and 8.22 percent in the first quarter. The increase was driven by lower funding costs.

Managed fee income increased $43 million, or 12 percent, compared to the second quarter of 
2000, principally reflecting higher levels of credit card fees. Other income increased over the 
prior year but declined from the first quarter level, which benefited from seasonal tax refund 
lending revenues.

The company’s risk adjusted revenue (managed net revenues less securitization revenues and 
chargeoffs) expanded to 7.53 percent from 7.37 percent a year ago. ■

Operating Expenses
Operating expenses rose 16 percent from a year ago, driven by higher sales incentives as well as 
increases in compensation and other costs to support the company’s growing portfolio. Higher 
technology spending also contributed to the increase. Household s efficiency ratio was
35.5 percent in the second quarter, essentially flat with the first quarter and improved from
36.5 percent a year ago.

Credit Quality and Loss Reserves
At June 30'\ the managed delinquency ratio (60+days) was 4.27 percent, stable with 4.25 percent
in the first quarter. The managed delinquency ratio a year ago was 4.16 percent. The annualized 

ged net chargeoff ratio for the second quarter was 3.71 percent, essentially unchanged from 
the year-ago quarter and up modestly from 3.56 percent in the first quarter. Virtually all of the 
increase in the quarter was due to higher bankruptcy filings in the MasterCardA/'isa and other 
unsecured portfolios.

The company increased its credit loss reserves by $116 million during the quarter. Managed 
credit loss reserves exceeded $3.4 billion at June 30'^ up $508 million from a year ago. The 
ratio of reserves-to-managed receivables was 3.78 percent at June 30"', unchanged from the first 
quarter level and up from 3.69 percent a year ago. Reserves-to-nonperforming loans were 
109,9 percent at June SO'** compared to 107.6 percent at March 31®' and 113,0 percent a year ago.

-more-

mana
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The ratio of tangible equity to tangible managed assets improved to 7.61 percent at June 30 , 
compared to 7.54 percent at March 31“ and 7.23 percent a year earlier.

In connection with its $2 billion share repurchase program, announced on March 9,1999, ^ 
Household bought back 2.3 million shares in the second quarter, totaling $141 miliion. Dunng 
the second quarter Household entered into agreements with third parties to purchase, on a 
forward basis, approximately 2.3 million shares of common stock at a weighted average pnee of 
$64,86 per share.

For the first six months of the year, the company has repurdiascd 11.1 tnilUon shares under the 
program. Household also announced during the second quarter a new $2 billion .stock repurchase 
program, which will go into effect the earlier of the complerion of the current program or 
December 31,2001.

Notice of Live Webcast
Household will broadcast its second quarter earnings teleconference call over the Internet on its 
website at www househoid.com. The call will begin at 9;00 am Central Daylight Time on 
July 18, 2001. A replay will also be available shortly after the end of the call.

Household’s businesses are leading providers of consumer loans, credit cards, auto finance and 
credit insurance produces in the United States, United Kingdom and Canada. In the United, 
States. Household’s largest business, founded in 1878, operates under the two oldest and most 
recognized names in consumer finance - HFC and Beneficial. Household is also one of the 
nation’s largest issuers of private label and general puqiose credit cards, including the GM Card 
and the AFL-ClO’s Union Plus card. For more information, visit the company’s web site at 
WWW.hoasehold.com.

, release contains certain estimates and projections that may be forward-looking in 
nature, as defined by the Private Securities Litigation Refonn Act of 1995. A vanety of factors 
may cause actual results to differ materially from the results discussed in these forward-looking 
statements. Factors that might cause such a difference are discussed in Household Internationa! s 
Annual Report on Form 10-K, filed with the SEC.

# # #

This press

CONTACTS:
Craig A. Streem, Vice President 
Celeste M. Murphy, Director -- Investor Relations (847 564-7568), 
both of Household International -

Corporate Relations and Communications (847 564-6053), or

HHS 02914099

Case: 1:02-cv-05893 Document #: 2114-10 Filed: 02/24/16 Page 13 of 65 PageID #:81834

http://WWW.hoasehold.com


Is’->
5? ^o Sl^ 'V,ssN «V
^ 55 ?- 53u)' 3S.C

oac
i«UJ

1/1 S2 *ft«?r>. W| «n

Z3 <s(t?
O□c v»

a K•>^ <ja u* 3sUH Cif
■a E3 5'^ss e

v»vtVi

g-fe

42 'sUs II g.5
fi ii Sses §5 a

1 Is!% —' Ps 3»ac ^
<b ^

*5 Js 1:£I<a S« O&c:i ® SJ ss ii1wS? I|SS c: g s gliili £S-2 e £« e
2Ss SO 5=a:>w < ua:

ss

IS3& n ^r4 cv «o<A U>rrf w««
SfSg

sr krt
*r yr8 <0 K*

52S^2 ^si ’S id>-
s?
3qS il5 , ^

^ S,*“ ^aa|| a3§jri N , n N 
"00 ‘--------------

«> r 
«2 5»«c

j3C;f»SC:gS5m <P«*? «»
Siiis ’T <y

§5 jSIT* rJ <•> Q>^rl

w>

s
;fj •«« W to t»ss^ 5^§ >~* S'*

t<48U id Qss ^s
•qv cn w

II
" • rt « 6«^ ^ ^ ^<?».s S 5? s^ a irt

11«0 i0 fM

(X

ssv>

i9» is.
13u«,toh 3

•& ■S c
t?.sn £is“S s "6 #1■55 s E5a •Bs S■« g "S

I ?L3U S 1^Ii3 a<5» •S. «IS E Sis S’
i SI8M ■K, ■»; c1 S5a
l«f

ci S IS
■gB si «s*1 Ca fa«M f Sh **is .sOl
i§{ -X ”3 i'

h-Mja i &■: 8t: s« s S g g 8 san ■ps js a I8 S•S 6 II 5Q> *} Ctlla ec: Ic «§ 1 glsa£ «S «o < <
1

HHS 02914100

Case: 1:02-cv-05893 Document #: 2114-10 Filed: 02/24/16 Page 14 of 65 PageID #:81835



Si
te w w S? 
^ o' ^
tg CJ ■«-

<vj «ao<r> 
2 S t:ch Cn< 5r ec3 V 

V C» ^ op
O N> 
T-' H 
oj sn

CO 03 vn
i£j CNJC«J

tii
oO iS S CSi«> ts ^ *"s *S

■ ■’ — “* ■“■ <^» tiT
CD <0

tn 0> T-CK ^ 'Q8 S 5 S S fc S<v o io w<s>ftss f*"'fy*»o »-^
>«r r-

o» u> 
ci W. esj w -r. ^ <n “1«»

(e§ s ws v>is> «>O’cn
t^^

•!>

s
s

irt

S xsfc a. 1«
'CJ«>
§ u

t g
as e ;i G

?£s
SN <A V*

?5Ito f§^?5
.8o E«Si t*o s 3il ss s«ISo sII gSiS3 ® 83 IS§.55 3 S 8SJ Kis: O M C3 C O S fi 3ff a.S-SS <utnt tf>

»« a5
Si ^13•p;r-* <y> cs

uS iiri CO
s s;

•*t “X7 "«T

§ <J>rv:-S pi CO piXf KT ®§!«o '«:> evj Is «" V- If)Pi ch' o> o>
ca r- »f>

sS 55sS SS'U><3<N®'<^C0P^ ^rv ^ f*;':t?* S? ^ w>e» «> 
«j «>

p> *p eioso O u>

S«v> si
!5 c*i CP <£> O O ’<7 

^ <s} <0
Fi ^». <£> r- CO 
03 tr^ . ,

&S!S

’«' ’p
cy *05u> -«

'as s*r p)§Ekrt to <p<na sfiQ
2 *?? *^

•P «»■«»■.«* *i»

o o>

o» hvsr-; <r^ r*« *o 1“ fnu> CP tn N« CN V
r-- CP *» T- <p

«QHf t£l
«P

«=i

u!> o? oa 1^cs Uppiut<P*fO»«^CC»
i "Cf «»> tA <5 ‘ ■■

to CO «> <?» r>. PjgP3 «R 1^

S S *p-"8§o 8 oi lo to
U1 tojw if> tw n <» P3I «»>

CP

i *>
»«j2

§ «??s«Ofv}COr^C^N;«>P:«^
' . » ,.j ^ ^ (s^ ,f^ vy>

fs. trj r»

lk» fv, CO
CP «r» 05 N; 'P, 
V T-

<M •P
td

«o t*. Ksa^ I -T CpIS ss« lgCDU3 CPr>)r>* <n COci

<d
45
su€ 13

:s t21 sr

TJsso X■<*

i .aa Ci.s stsI a. St 
5 S a
E *. e SB «« ESic:iet

t? i*
S iiS»« g <UI8s K J?I <»tt ■S k;

&5¥« spff 
gf stt

fc2^53 •s oI CLss to« its f f!S CJt5 .S Vi? s 05 I is R « 1e i is CQ 4aS -a*ti S iS 1|§o s s la'ss B 2S
e ;

«o<95 s a s gll JSII Sa ^ imp fi|Blyi
5;-SI O «

gl siliS 6 a. uji^ S •« a.toiT B■Si

i

HHS 02914101

Case: 1:02-cv-05893 Document #: 2114-10 Filed: 02/24/16 Page 15 of 65 PageID #:81836



a*
■S !K» M 

oM edN o»j 
<o r*.»5! «>tH ts^ 

tit o>
C?

-H.1*^’WgSiSOtIV. iti
*

£

<50^5S§ 1 s.»SSS-.M'S"? r- e“1oji^ u> gSS M|r <n US8 ^sti 7iIds>

s
)«fi
Si?; .1

I I 2a♦s

Q Jo s s ^ 
fi t n’ 5$

5S?«^
m S SO? U^ V? I*n’Q ^5§ Si«>

wI SS-A«0l

f ^
♦5

•«
*&
^ § »«s 8 II S§% s IVt g 181$> te 1!U e s

I § I 11aII Isg*^5 ■«a -K S■§ g Ik Is II1 E E«3 73E? sa I gS iJ _
"?;eIs£ sI III ill!;^s§n §. sg fj

■SI I:K-is II IISSIlls tc»
7^a*

Sissi ;^JS5IS"' <3 ^ gsrJ1 W «i K
•§ S I81 *>*i?I 8?'*. <5^IS » V* »-

fl?S?Ci*o 
o -QI sji.& o<n o « ej.® f! s. O y*N"«

<s>
3S«> ««

CQ g 2
^ 5

O. <P XtJ u> Sg~Ksaaa
rt vjr ■■

O'. <5<*$ Sfi?<s> «$1 ss |5 !Ta«R rJ
SN.irt«NI •*<e> g

I Mv»v>
S»s

2 1 „. <S|5?-, SIrg I lgt o^ r-. p.^ «Ti 4(7 jM. c> »n > <a{I
s8s i«? «s to 8Q» <4? 8 <« M ev

Psi S« 5SCU 155 w» s& oj'

Ii •Jj

■5 I§ ♦♦V)o 0V>'5 43
it it gft S s.n t tei «r

n Mft <9 «:O) 0» 4/^ Ol
‘ ^ yr ~

et o* «fi J5 8Cl t«t I J3§4« «6aU >/?i .s j®^§3 s ru5?I ’ta<tj c-x-?^i «»8«9*o

«>■SSV* cc<s vl .a tas o

IS %E:
c*B JUI SI «0<P> « I■fO IIs^s Seto

III I
.§e| ?

I t353 «B Ics fc-ti11 e I «jsw «5■S « S$ ISlla UBsI I iP 
I £S

e £ «■ss ■S S! 5aa s I!<=; »!: ecc £

HHS 02914102

Case: 1:02-cv-05893 Document #: 2114-10 Filed: 02/24/16 Page 16 of 65 PageID #:81837



t» 00 fw
*5 vo O 

S.
«a c><c? <9 o *r «o ^

<jp <y lo ^ ^ 3 «o?3 <M O <*3 
o id ws c«j <r> <»5 ■w 

' ' iyt <£> m V <t>i <acns> r^ £•4

I 4«
tn <yi . ,
oj <d C? o

CO to to t<5
in rO cd -• ■

n ^ •V 
fs.

«*>a C-- ^ f--j
V eg O OJ 0^a c*iu>

toat

■ oo «! .. <o t-^

gsSII
<—* tfj «d ▼- '<r

3 o«Von hv. CO CT) rv

s s sfe a
N- O tX2 CO to 

lC 0> <7*

IS;<dt M «9^
CM T7 C» P> «0»> m8- CM65 eo n toTT ci 1^ ■** ^sis siss^.

* <0 to <3 ^
§ § S5 g fsid

0>eJ CO

K 10

*/4
<o

e

.2 •»
aft •<

<DO 10o to N. O tfV
*» cj rt 
CO S - ^ .
^'' CM C^ 0>

to 1/) IX^ 
tfg

«t O fcTt V7 CW »«; <q<»<3 -V *9 '-:
rt tri aa to to«> w •r to

IS ^ Ss Id s K•'T tM1^ sfeT» CO ■»s«5 egglS CMCJ s. §s CO J8Z-s-3S «- V-' ^-- -• s iO
<0rocO

§j2
<y;^ ua {V. O <0 »*v03to *r; -<7 CO S tth- O 1-- O CD 

“' “• irt O r-
tou? C>g> tq «> r 

*o «a «r>
irt
^ tv..

Ift COtf% to *<f o 
' cr» fo o ir> ssggto eg os N. ®.S03 2 ?2i !§K 5^ ?3 a? 

S?
to ^“-iS^.S5{f5S?

3 poT »“ lO

rv^ n; goW 0>MV- CSJCM r~
Of 1CO

V>;
«9^W9

^ V**

§
!2p.«

•p ep St
« 2 §

9i ?i> 42
?»> Mwlib iioc 8^t» 8«> 8Pt3 .S ?5ft <a s jc;B si«5C e ep 1« 8

■s !,•&p p 1P ■S4> §cclU «I •o•p <»4a ¥ oS IP 'V)VJ sI? Il•2 i s CO rjta» 5U ts 8 eo s; 8 § S §P■S'g” •1^ 
§ “

p a e gp ■3a. ft] K- s X7

.§1tx. 4?ra a *9 IS§ £SB a■s<9^ il 1 «1 1(UO49 ■72 tfr11Id a^ S I I ^ i
«us I rtt Ss <dzs
<4 XC2 S Bt3 K *»}s;5i iSp (V. O I5sls■SI .o,t2<e slSJisc «5: 5U4 A: 25 2^tc

)

HHS 02914103

Case: 1:02-cv-05893 Document #: 2114-10 Filed: 02/24/16 Page 17 of 65 PageID #:81838



£T, C

ta

s 5.
^§_S|K

Oi

cr £
s* »«

2
5T 5? 'T £ 1? **i•J sCi r>n

ZL
S«

fS
vi «I

*t. y“.^

« fe K 2 
«■ &

«a s<»1 a
ft.a

*♦

•BI 1II -a
'•S ^ S

2e9As 5 s III £ stc
8 cr ts

g|ti« ;s 2? Se
?5 itll»ll Is

»* >* o W5<x «
^"5®tw « VI fv

S28 Pi
'Hr v« w^ Nri »S

rffiK3^
'Pi■W «s V?S3»!; IS R 8 s,

• v< w< «ESS
«v r' r» •*>

O s; K5kf1 rt s■<I
V) «««Ss« e« vts

:S 1-^1 §& gs«■

9> ts <\I•«!
§■ s

tti ta
Q s IS■53 ate'CS

IS?
51C)

55 R& SII ^1 »4

Hu
ienSS»9S i« TB 1a ?a 53.§as •ew 8 'S sXI §3! I§i ^1 s» li^S? .0 sg SS55l^ 5 C3 ft<Or

HHS 02914104

Case: 1:02-cv-05893 Document #: 2114-10 Filed: 02/24/16 Page 18 of 65 PageID #:81839



Case: 1:02-cv-05893 Document #: 2114-10 Filed: 02/24/16 Page 19 of 65 PageID #:81840



oO

Household 0« jyoo^wiMs Ro*4 
Prcfsptct HcigiiU, IL 60070

News Release

Household Reports Highest Quarterly Net Income in its 123*Year History

Thirteenth Consecutive Record Quarter

• Earnings Per Share Increases 14%, to $1.07
• Net Income Rises to $504 Million
• Receivables Up 15%, to $95.7 Billion 
» Revenues Grow 19%

Prospect Heights, IL, October X7,2001 - Householdimemational (NYSE: HI) today reported 
the highest quarterly net income in the company's 123-year history and its thirteenth consecutive 
record quarter. Ewings per share of $1.07 rose 14 percent from $.94 the prior year. Net income 
increased 12 percent, to $504 million, from $451 million in the third quarter of 2000.

“Household’s performance this year has been outstanding, even as the economy has continued to 
weaken," said William F. Aldinger, chairman and chief executive officer. ‘The third quarts was 
no exception. Receivable and revenue growth were strong, and credit performance was within 
our expectations. We fuitlier strengthened our balance sheet and continued to repurchase shares,

“All of our businesses contributed to our excellent results this quarter." Aldinger added. “Our ^ 
product diversity and variety of distribution channels give us the Rexibility to react tochanges i 
the credit environment and consumer demand.

‘The strength of our franchise gives me confidence that we will achieve the higli end of our, 
earnings target of 13 to 15 percent EPS growth for the year.” Aldinger concluded.

Receivable Growth
The company's managed portfolio grew to $95.7 billion at the end of the third quarter, up 
15 percent from the prior year. Despite the slowing economy, all consumer products repotted 
solid growth. Growth in the real estate secured portfolio was strongest, with a 19 percent 
increase from a year ago. This portfolio comprises nearly 44 percent of total managed 
receivables. The company believes this provides important protection in an environment of 
weaker consumer credit and higher bankruptcy levels.

m

-more-
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On a saquemial basis, managed receivables grew over $4 billion, dr an annualized 18 percent, led 
by strong growth in loan products sold through the HFC and Beneficial branch netwotic.

Revenues
Managed net revenues grew $422 million, or 19 percent, from a year ago. An expanded net 
interest margin, increased fee income and higher receivable volume drove the increase.

Compared to a year ago, Household’s managed net interest margin grew $381 million, or 
23 percent, to $2 billion. 'Die company’s managed net interest mat^in percent widened to 
8.57 percent from 7.95 percent a year ago. Lower funding costs were the primary driver of the 
expansion.

Managed fee income increased $28 million, or 7 percent, compared to the third quarter of 2000, 
principally reflecting higher levels of credit card fees.

The company’s risk adjusted revenue {managed net revenues less securitization revenues and 
chargeoffs) expanded to 7.72 percent from 7.45 percent a year ago.

Operating Expenses
Operating expenses rose 21 percent from a year ago, as the company added sales and collection 
personnel to support its growing portfolio. Higher levels of sales incentives, marketing and 
technology spending also drove die increase. Household’s efficiency ratio was 34,3 percent in the 
third quarter, compared to 33.8 percent a year ago.

Credit Quality and Loss Reserves
At September 30*. the managed delinquency ratio (60+days) was 4.43 percetit, compared to 
4.27 percent in the second quarter and 4.21 percent a year ago. The sequential increase was 

all products and was well within company expectations. The annualized managed net 
chargeoff ratio for the third quarter was 3.74 percent, up slightly front 3.71 percent in the second 
quarter. The managed net chargeoff ratio was 3.47 percent in the prior-year quarter.

Managed credit lo.ss reserv'es increased by $99 million during the qumter, to $3.6 billion. 
Compared to a year ago, credit loss resers'es were up $569 million. The ratio of reservea-to- 
managed receivables was 3.72 percent at September 30*, compared to 3.58 percent a year earlier. 
Reserves-tomonperforming loans were 103.9 percent at September 30*,-compared to 
106.7 percent a year ago.

across

-more-
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Capital
The ratio of tangible equity to tangible managed a$sets improved to 7.82 percent at 
September 30*. from 7.33 percent a year earlier. On September 27,2001. Household issued ;
$300 million of7.50percentciimulative preferred stock.

In connection with its $2 billion share repurchase program, announced on March 9,1999. 
Household bought back 4,1 million shares in the third quarter, totaling $237 million. For the first 
nine months of the year, the company has repurchased 15.2 million shares under the program.

At September 30*. Household had agreements with third parties to purchase, on a forward basis, 
approximately 5.7 million shares of common stock at a weighted average price of $63.17 per 
share.

Notice of Live Webcast
Household will broadcast its third quarter earnings teleconference call over the Internet on its 
website at www.househQid.com. The call will begin at 8:30 a.m. Central Daylight Time on 
October 17,2001. A replay will also be available shortly after the end of the call.

Household's businesses are leading providers of consumer loan, credit cards, auto finance and 
credit insurance products in the United States, United Kingdom and Canada. In the United 
States, Household’s largest business, founded in 1878, operates under the two oldest and most 
recognized names in consumer finance - HFC and Beneftciai. Household is also one of 
the nation’s largest issuers of private label and general purpose credit cards, including 
The GM Card® and the AR.-CIO’s Union Plus® card. For more information. Visit the company’s 
web site at www.household.com.

This press release contains certain estimates and projections that may be forward-looking in 
nature, as defined by the Private Securities Litigation Reform Act of 1995. A variety of factors 
may cause actual results to differ materially from the results discussed in these forward-looking 
statements. Factors that might cause such a difference are discussed in Household International’s 
Annual Report on Form 10-K, filed with the SEC. . ,

# # #

CONTACTS:
Craig A. Streem, Vice President - Corporate Relations and Communications: 847 564-6053, 
Celeste M. Murphy, Director - Investor Relations: 847 564-7568, 
both of Household International

or
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2700 Sanders Road, 
Prospect Heights, IL S0070Household 0»

News Release

Household Reports Record Quarterly and FuU-Year Net Income

Highest Quarterly and Annual Net Income in Company History 
Fourteenth Consecittive Record Quarter

• Fourth Quarter Earnings Per Share Rises J4%, to $1.17
• Fourth Quarter Net Income Increases to $549 Miiiion
• Receivabies Up $5,2 Billion in the Quarter, to $100,8 Billion

• Full Year Earnings Per Share of $4.08, Up 15%
• Full Year Net Income of $1.9 Billion
• Revenues Grow 18% for the Year

Prospect Heights, IL, January 16,2002 - Household Memational (NYSE: HI) today reported 
fourth quarter earnings per share of $1.17, its fourteenth consecutive record quarter. Fourth 
quarter earnings per share rose 14 percent from $ 1.03 the prior year. Net income in the fourth 
quarter increased 11 percent, to an all-time quarterly record of $549 million.

For the full year, Household reported earnings per share of $4.08, representing a 15 percent 
increase from $3.55 in 2000. Net income for 2001 totaled $1,9 billion, also an all-time high,
13 pereent above $L7 billion earned in 2000.

"'Household’s fourth quarter results were simply outstanding,” said William F. Aldingcr, 
chairman and chief executive ofricer, “demonstrating the tremendous strength and earnings

of the Household franchise. Receivable and revenue growth exceeded our expectationspower . ,
while credit indicators weakened only modestly in a tough economic environment. Recognizing 
the importance of a .strong balance sheet, we provided $154 miUion in excess of owned 
chargeoffs, bringing our reserves to their highest level ever.”
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Commenting on the full^year results, Aidinger added, ‘Iti 2001, we demonstrated th^ aur 
business model generates superior results in a weak economy as welt as in the strong economic 
periods of previous years. Exceptional revenue growth of 18 percent more than offset the 
increases in credit losses during the year. We further strengthened our balance sheet while 
investing in sales and marketing to position our franchise for sustainable growth in the future. ■ 
We are well-positioned to deliver 13 to 15 percent EPS growth for 2002.”

Fourth Quarter Review

Receivable Growtii
At December 31, 2001, the company’s managed portfolio reached $100.8 billion, up $5.2 billion, 
or 5.4 percent, from the third quarter. Growth was strong across all products. The real estate 
secured portfolio increased the most, up $2.8 billion in the quarter. This portfolio 
comprises over 44 percent of total managed receivables.

i

During the quarter, the company purchased a private label credit card portfolio totaling 
approximately $725 million at December 31,2001. In addition, the company sold approximately 
$1 billion in MasterCard/Visa receivables in the United Kingdom to Centrica, its former partner 
in the Goldfish Card program, as part of a settlement agreement.

Revenues
Fourth quarter managed net revenues grew $506 million, or 21 percent, from a year ago. An 
expander} net interest margin and higher receivable volume drove the increase.

Household’s managed net interest margin for the fourth quarter was $2.2 billion, an increase of 
$466 million, or 27 percent, compared to a year ago. The company’s managed net interest margin 
percent widened to 8,85 percent from 8.01 percent a year ago. Lower funding costs were the 
primary reasons for the expansion.

Managed fee income increased $17 million, or 4 percent, compared to the fourth quarter of 2000, 
principally reflecting higher levels of credit card fees.

The company’s risk acyusted revenue (managed net revenues less securitization revenues and 
chargeoffs) expanded to 7.79 percent from 7.60 percent a year ago.

Operating Expenses
Operating expenses rose 22 percent from a year ago, driven by higher payroll costs for sales 
personnel and collectors, higher sales incentives, and increased marketing and technology 
spending. Household's efficiency ratio was 31.2 percent in the fourth quarter, compwed to 
30.8 percent a year ago.

-more-
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Credit Quality and Loss Reserves
At December 31^*, the managed delinquency ratio (60+days) was 4.46 percent, up 3 basis points 
from 4.43 percent in the third quarter. The managed delinquency ratio was 4.20 percent a year 
ago, The annualized managed net chargeoff ratio for the fourth quarter was 3,90 percent, up 
16 basis points from 3,74 percent in the third quarter. The managed net chargeoff ratio in the 
year-ago quarter was 3.41 percent.

Managed credit loss reserves increased by $256 million during the quarter, to $3.8 billion. 
Compared to year-end 2000, credit los.s reserves were up $617 million. The ratio of reserves-to- 
managed receivables was 3.78 percent at December 31,2001 compared to 3.72 percent at 
September 30* and 3.65 percent a year earlier. Reserves-to-nonperfomung loans were 
105 percent at December 3 T', compared (o 104 percent at September 30* and 107 percent a year 
ago.

Capital
The company strengthened its ratio of tangible equity to tangible managed assets to 7,87 percent 
at December 31®‘, from 7.82 percent at September 30* and 7.41 percent a year earlier.

In connection with its S2 billion .share repurchase program, announced on March 9,1999, 
Household bought back 2,2 million shares in the fourth quarter, totaling $140 million.

The company’s new, two-year $2 billion share repurchase program went into effect on 
January 1,2002. At December 3 T‘, Household had agreements with third parties to purdtase, on 
a forward basis, approximately 6.5 million shares of common stock at a weighted average price 
of $39,14 per share.

Full Year Highlights
• Managed receivables were up over $13 billion, or 15 percent, in 2001, with the most robust 

growth in real estate .secured receivables,
• Managed revenues increased $1.6 billion, or 18 percent, driven by a .strong net interest 

margin. The company’s full-year net interest margin expanded 40 basis points, to 
8.50 percent,

• Operating expenses grew 18 percent in 2001, as the company grew its sales and collection 
staff to support its growing portfolio. The company also invested in technology, e-commerce 
and marketing to strengthen its franchise for the future. Household’s 2001 efficiency ratio 
was 34.0 percent compared to 34.2 pei-cent for 2000.

» Credit losses grew moderately during 2001, with the fuH-year managed chargeoff ratio 
increasing 9 basis points, to 3.73 percent, Dre company strengthened its balance sheet 
throughout the year, providing $503 million to reserves in excess of owned chargeoffs,

• Risk adjusted revenue for 2001 improved to 7.78 percent from 7,35 percent in 2000.
• During 2001, the company repurchased 17.4 million shares, totaling $916 million.

-more-
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NoUce of Live Webcast
Household wiU broadcast its fourth quarter earnings tekeonference call over the Internet on its 
website at www.housebold.com. The call will begin at 9;00 a.m. Central Standard Time on 
January 16,2002. A replay will also be available shortly after the end of the call,

About Household
Household’s businesses are leading providers of eonsumcr loan, credit cards, auto finance and 
credit insurance products in the United States, United Kingdom and Canada. In the United 
States, Household’s largest business, founded in 1878, operates under the two oldest and most 
recognized names in consumer finance - HFC and Beneficial, Household is also one of 
the nation’s largest issuers of private label and general purpose credit cards, including 
The OM Card® and the AH. CIO’s Union Plus® card. For more infoimation, visit the company’s 
web site at www.household.com.

This press release contains certain estimates and projections that may be forward-looking in 
nature, as defined by the Private Securities Litigation Refonn Act of 1995, A vaiiety of factois 
may cause actual results to differ materially from the results discussed in these forward-looking 
statements. Factors that might cause such a difference arc discussed in Household International’s 
Annual Report on Form iO-K, filed with the SEC.

# # #

CONTACTS;
Craig A. Streem, Vice President - Corporate Relations and Communications: 847 564-6053, or 
Ccirate M. Murphy, Director - Investor Relations: 847 .564-7568, 
both of Household International
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0©
»7<xj Sanders Road, 
PfOTpect ikighrs, IL 60070

0«HOUSEHOLD

News Release

Household Reports Record First Quarter Net Income

fifteenth Consecutive Record Quarter

* First Quarter Earnings Per Share Rises 20%, to $ 1.09 
» First Quarter Ket Income Increases to $511 Million
• Managed Receivables Up 14.5%, to $101.2 Btliion

Prospecl Heights, It. ~ April 17,2002 - Household Imemtaionaj (NYSE: HI) today reponed 
first quarter earnings per share of $1.09, its fifteenth consecutive record quarter. First quarter 
earnings per share rose 20 ixrrcent from $.91 the prior year. Net income in the first quarter 
increased 18 percent, to a record $511 million.

“Hou.s6hold turned in a very strong first quarter,” said William F. Aldtnger, Household’s 
chairman and chief executive officer, “resulting from excellent results in our seasonal tax refund 
loan business and solid profitability in our other businesses despite the relatively weak economy. 
In addition to delivering record results this quarter, we strongly added to our capital and reserve 
levels and further cnhartced liquidity. We remain committed to maintaining a strong balance 
sheet and maximum financial flexibility.

“Our credit quality performance was well within our expectations in light of the continued 
weakness in the economy,” Aldinger continued. "We anticipate a very manageable credit 
environment for the remainder of tire year."

Aldinger concluded. "We are off to a great start, and I am comfortable with our ability to meet 
our 13 to 15 percent earnings per share growth target for 2002,”

-more-
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Receivable Growth
At March 31. 2002, the company's managed basis portfolio, which inciucies loans that the 
company has securitized, grew $12.8 btiiion. or 14.5 percetu. from a year ago, to $101.2 billion. 
The real estate secured portfolio giew the most, increasing $8.2 billion from a year-ago. Growth 
was balanced between the consumer tendiiig and mortgage services businesses. In the first 
quarter, the company demonstrated the hquidity of this portfolio by selling approximately 
$900 million in whole loans and completing secured financing transactions for.$l,5 billion, 
including a $500 million draw on a new real estate secured conduit facility.

Compared to the fourth quarter of 2001, managed basis receivables increased $355 million. 
Growth in the re.al estate secured book was offset by typical, seasonal runoff of credit card 
balances and the above mentioned whole loan sale.

The company’s owned basis portfolio totaled $79.6 billion, at the end of the first quarter, an 
increase of $10.8 billion or 16 percent, from the level of a year ago. Growth in the real estate 
secured portfolio was strongest, with an increase of $8.9 billion. Compared to year-end 2(X)1. the 
owned basis portfolio declined $280 million.

Revenues
Net revenues for the company’s owned basis portfolio grew $442 million, or 19 percent, from a 
year ago. An expanded net interest margin and higher receivable volume drove the increase.

Household’s owned basis net interest margin for the first quarter was $1.6 billion, an increase of 
$285 million, or 22 percent, compared to a year ago. An expanded net interest margin percentage 
and higher receivable volume drove the increase. The company’s owned basis net interest margin 
percent widened to 7.87 percent from 7,60 percent a year ago. Lower funding costs were the 
primary reasons for the expansion, as the company received the full benefit of 2CK)i interest rate 
reductions.

The first quarter managed basis net interest margin rose $435 million from a year ago, to 
$2.3 billion. The managed basis net interest margin percentage widened to 8.79 percent in the 
first quarter from 8.22 percent in the prior year. The net interest margin on a managed basis is 
greater than on an owned basis because the managed basis portfolio includes relatively more 
unsecured loans, which have higher yields.

Fee income, on both an owned and managed basis, was unchanged compared to the first quarter 
of 2001, In the fourth quarter of 2001, Household sold $1 billion of MasierCard/Visa receivables 
in the United Kingdom.

-more-
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Securitization revenue increased $115 million, or 28 percent, from the prior year. The company 
securitized over $2.4 billion of receivables in the quarter, compared to $900 million in the year 

The company accelerated its level of securitizations in the first quarter as part of aago quarter,
number of liquidity management actions to reduce reliance on short-term unsecured debt in 
potentially volatile markets.

Other income increased $26 million, or 16 percent, driven by higher revenues from the 
company’s seasonal tax refund lending business.

Operating Expenses
Operating ex[renses rose 12 percent from a year ago, driven by higher compensation and other 
costs to support the company’s growing portfolio. Household’s managed basis efficiency ratio 

31,6 percent in the first quarter, compared to 35,6 percent a year ago.

Credit Quality and I.ujss Reservtss
At March 3l“, the managed basis delinquency ratio (6t>Klays) was 4.63 percem, up 17 basis 
points from 4,46 percent at year-end 2001 and up 38 basts points from 4,25 percent a year ago. 
The annualized managed basis net charge-off ratio for the first quarter of 4.09 percent increased 
19 basis points from 3.90 percem in the fourth quarter of 2001. The managed basis net charge- 
off ratio in the year-ago quarter was 3.36 itercem. The company monitors trends on a managed 
basts because the receivables that it securitizes are subjected to underwriting standards 
comparable, to the owned basis portfolio, are serviced by operating personnel without regard to 
ownership and result in similar credit exposure for the company. ,,

The owned basis delinquency ratio at March 3T‘ was 4.77 percent, compared to 4.53 percent at 
December 3 and 4.36 percem a year ago. The annualized owned basis charge off ratio for the 
first quarter was 3.61 percent compared to 3.43 percent in the previous quarter and 3.12 percent a 
year ago.

Managed basis credit lo.ss reserves totaled $4.1 billion at March 31**, Managed basis credit loss 
percent of managed basis receivables was 4.10 percent, compared to 3.78 percent at 

both year-end 2001 and a year ago. Managed basis-reservesao-managedmonpetforming loans 
were lOS percent, up from 105 percent at year end and flat with a year ago. Managed basis credit 
loss reserves include a provision for estimated probable losses the company expects to incur 
under recourse provisions on securitized receivables.

Owned basis credit loss reserves increased by $214 million during the first quarter, to 
$2.9 billion. The ratio of owned basis reserves-lo-owned receivables Of 3.61 percent at 
March 31" was higher than 3.33 percent at December 31, 2001 and 3.32 {rercent a )^ar earlier. 
Owned basis reserves-to~owned-nonperforming loans were 93 percent at March 31 , compared 
to 91 percent at both December 31“ and a year ago.

was

reserves as a
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3

HHS 02980363

Case: 1:02-cv-05893 Document #: 2114-10 Filed: 02/24/16 Page 41 of 65 PageID #:81862



Liquidity and Capital
During the quaner. Household accessed the debt capita! markets to fund its ojwrations in routine 
fashion. Recentiy, the company aiso took a number of steps to further improve liquidity 
management and provide additional flexibility in the event of potential future volatility in the 
financial markets. The company reduced its outstanding domestic commercial paper balance to 
$5.8 billion at March 3H*, a $2.9 billion reduction from year-end levels. In addition, the 
company established a $1 billion investment liquidity portfolio, sold about $900 million of real 
estate !oan.s and added .$5 billion of incremental conduit capacity for its real estate secured 
product. Currently, the company’s total undrawn conduit capacity is $5.4 billion. Domestic 
commercial paper backstop facilities are $10.1 billion, none of which have ever been drawn.

’ITie company substantially strengthened its ratio of tangible equity to tangible managed assets to 
8.41 percent at March 3D', from 7.87 percent at December 31" and 7.54 percent a year earlier. 
During the quarter. Household issued $400 million of preferred stock.

The company’.s new, two-year $2 billion share repurchase program went into effect on 
January 1,2002. In connection with thi.s program, Household bought back 1,6 million shares in 
the first quarter, totaling $100 million.

At March 3l", Household had agreements with third parties to purchase, on a forward basis, 
approximately 6 million .sh.sre.s of common .stock at a weighted average price of $57.11 per share.

Notice of Live Webeast
Household will broadcast its first quarter earnings teleconference call over the Internet on its 
website at www.houschold.com. The call will begin at 9:00 a.m. Central Daylight Time on 
April 17, 2002. A replay will also be available shortly after the end of the call.

About HouseJiold
Household’s businesses are leading providers of consumer loan, credit cards, auto finance and
credit insurance products in the United States, United Kingdom and Canada. In the United
States, Household’s largest business, founded in 1878, operates under the two oldest and most
recognixed names in consuntcr finance - HFC and Beneficial. Household is also one of
the nation’s largest issuers of private label and general purpose credit cards, including
The GM Card® and the AF,L-CIO's Union Plus® card For more information, visit the company’s
web site at www.hou5ehold.com.

-mwre-
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. »

This press release contains certain estimates and projections that may be forward-looking in 
nature, as defined by the Private Securities Litigation Reform Act of 1995. A variety of factors 
may cause actual results to differ matenally trom the results discussed in these forward-looking 
statements. Factors that might cause such a difference are discussed in Household International’s 
Annual Report on Form 10-K. filed with the SEC.

# #

CONTACTS;
Craig A. Streem, Vice President - Corporate Relations and Communications; 847 564-6053, or 
Celeste M. Murphy, Director - Investor Relations: 847 564-7568, 
both of Household International

5
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Ctmsofidated Statements of income - Owned Basis

ThtBB Months
TTiftt ^rxfsd % Cti^0^9t>'Cf>y9li(^r

(Srnl^ms} 12/3 t-Ol G:/. YeariGi;oi
Fmm 5nd other interest income S 2,547.0 $ 2,€02.5 $ 2,430.3

1,1GS.8
i?,t! % 4,8 %

lril»r;st expense S3B.8 983.4 (4,5)
f4ei Snisrca margii!
Prosnsiari tor cfedii iosses w owned receiv^es

1,508.2 1.619.1 1,323.5 i0,?| 21.5
S23.G S2S.3 763,$ 31.211.3

Mei interest TOrfilii after provtsian lor c-redit tosses
Sesuriltolion fsveaue 
insurance reeer-uB 
Ifwesimsnt iQcome 
Fee tome 
Olher income

6S53 7SS.8 819.9 (13-2) 10.5
621.2 514.4 406,3 1.3 28.3

175.3 156.S (3.0) 75170.1
46,8 41.6 05 10.546.2

237,9 237.9 (32)245.7
5S.9 151-7 1D0<. 15.3188.0.

1,041.1 1,006.3 n.7 15.6Tote! oiher rewnues 1,163.4
424.1 377.6 5,0 17.9Saiaries and frfnse Oeoeliis 

Sates incenilve!
Occspancyand cpuipment expense
Oiiiei jnariselinp expenses
Oilier servictnp and adjninisPative expenses
AmortOaOon o( acquired intanBiOlcs anc! qocidix'S!
Poiityteiiiefs’ benefits______ ___________ _
Tetel cosis and expenses
[pccme Saiorsmcome taxes
inceine taxes ___ _____

445.3
54.1 71,0 54.5 (23.8) fO.7)

83.5 S6 10.492,2 84.1
135.2 153 9,8148,4 126,0

172,2 193.4 33 2 18.6223.3
(513} {53,2}37.4 3S.318.2

770 12.8 5.484,0 74.5
950,6 11.51,371.5 391.3
855.6 (7.4) 16.8777.1 B39.6

(8.5) 136233.3265.1 2SS.7
431.8 (09) 18,35II.0 543,5f«t incoma 

Preleriiiti dividends (2.3} 8.3 lODvM(8.5)
(7.1)% 17.0 %

(2.6) %
8 540.9 $ 429.S$ ■502.5Eareinqs avaiteiite to common straredoidefs 5

(1-2) %34.6 % 35.134,2 %Effective tax rate afl

SocoMzatton Reveme
Bided

mmmm 12/31/01{t mifflefit)
?4.4 $ 61.1 % 26.2$ Ifist inSai gain 

ftetrepSsnlshmem gains 
Setvitina revenoe aini excess spread

95.01C2.S124,2
285.1350.8322.6

S212 $ 514.4 $ 406.3$Total

X Receivabies Securitized; 
Au!b finance 
MasterCanOVtsa 
pdvaieisOti
Personai nqii-credlt card

X 378.8425.0 $ 858.1 $CO 73,2600.0
O 500,0SOO.ON3

902.7 625.D 450.g<o
$ 2,427.7 $ 1,993.1 $ 902-0CO Tolat

Ow
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■Vj

Case: 1:02-cv-05893 Document #: 2114-10 Filed: 02/24/16 Page 45 of 65 PageID #:81866



* t

<NJ

t£( tv tNj cn

US? p>(K>«»
<S»

tN<

(AVi

5^
^5

t- <^ (fvtrt»w> tv>

fS M rC 
» 5&

o> r».
to COs COIV

ININ
v>IMv»

<o

I* -«r
T- 0>*V c> fv C'^ 

•!» CW

^ £
«3 CNOs ;2 K»tS> ./>:S slO w>s w CO CO
fsj<v «>>V*

&
t;
•3

cc»l
*£ :2

.a
s & J

v> s
iS S:■§is IS1 ^•s'Sf B%1:1 ^i ^ W)fc E

9> 5St>3
o a§ J ICl>e K tJ«e Ip o fS i<> 2 » o<a ,+r• &» s go» d Sa £ t: 5T eS S o E«» o ' c 

'‘*111
Vi tJ

g i§i S K-s a 6QQ ‘s I isttSi
*5 IIa £<0

•t» d5

<b aSs2
■ ' ■ ' Tl" lO XT to

^ S
C» tp. -, -.

' to (O CO 'IT
a a>r> NT t;

' <«> TO lO <£» <^

csjcr tv U^s ao r>rt
«3 03 ^^‘■ CO »r> 
rv Cp 0> U3rO >v

. o fv «3 «* •»
' ' C» i/> l/> - •s? s <3s O’ s40

to'4t tv. *0 5$ Ssrt «» «r <f>fo
40o> O IC> u>

tv O tv

9)
v»

a?-:»Sa?1?,? a“
u>^ S ^ -Qe > r- tv O^ O <N* 'tf; 

' ■ t-J CM <o m?? S f:r CB§ OD s uo<N «5 slO a> 40 4T3 s *-vf> cn i;? ps409^ Cri Bfi 
0> fv, t~ O

to

fr V3

5»
S3

& <aii*s ,g1 § I fs«o cai§
v>llat;s s 'CVIC! 3CJcJ •Joc. 1! 
tft i‘;^ ee

Ic •o

«59ca
c § I*a § je■Clg Qt S 1 H.

«} E "O

Ic CS«jSV £;S5- S ak 13 i111 s sg s-i •s jrt C !3 S CisO §% t: S|2?^ ^ i 111T3 GQ3 ^ TS15 «5
a tn.Bo o< St o O h'TO2? «V {vvTO:r

HHS 02980368

Case: 1:02-cv-05893 Document #: 2114-10 Filed: 02/24/16 Page 46 of 65 PageID #:81867



SO |S» «0 <0 cn
oi <4 «?i

P-W <0 SV 1^- w
•r-^ tv J»> -T
W ■'.......... —

U>O <y> o 
c> ^'cr iitt '<t cv c-o if> o -V n3 >•u>>•£ lO waf>4

I ■te
5?.5~

I S' to cr»s S o S' eo _
- «s tv cs

^ r? tn ............
to «*> «XJ O <*'> o■tr oO <?> Tt; *r , ,

xt o>> •««''<*> o c<
Vs cv «!»6 tti toO ot? o PStv*»■

u;sS
o *«r CO XT o
CO i/> 06 ro to T5V

t? ^ O [*S,<0 «* cv 'V Nv «>
—‘ O O t<5 <V tvj

X*' 05 ■«■ CO UP o t» rv, o to
fo cq -- — 
T-"* tv of

iq<0 <S> trt 
■ CO ct>

ev pv to P ?» <6.'
tp cv tsi K 

«v eo <0 
to CV tv. N

r> tv aas tv ss« UPs<x> ft T5 ra tos? «/> 00 ^ tf> torVto <0 10 0
of f><0 £7> tv CO It) 

O v^’’ <0» •<f <P <0 <jOVU cv to CDcO(O to
g e4.^ V»

P5?SS
tr to <rp «> tt>
^ <j0 jvJ TO ',

opt" s8
S' tv fv r-- cv MO wtq uo tv cn UP C7> 

«> UP tf) CO “• '- 
Cf) t?>N. TO fO ttJ Ct> UP 

O-*’ t£> to

Pw«l t£> O O U> c> <0c0 ctt rv w o KJ>
tci 00 >■' ' ’

^s 03 1 ggs? TO e»ss tvsst-- Gt» CO ons ■V OS TO asg UPtv s ^ sTO r> \n {?)in
8 Csi CP cv 

•cf <n cv
evTO m TO WiTO gs <9* v- <VSg<?> oTO o> cv_CO cv 00 fV

€ m 4>9tyPIrO

lags5?
UP cs{ tv cq in 

UP to tq TO rv. ■& g ? •-s ?s
s§§cq i#3 ^ CO O C) o>to iq V V; 

" TO UP ’
TO_ _ tq O tr tv UP
cri rv TO *«r TO TO _
r-r ^ h... OP TO «!? O 
TO TO 03 up to tq CN 

PT CTJ tv V

3»-<3s C7> tv -v a 
<»a tv CS

TOg S S f4 cvIS sN-SK5 in cn TO •*>■ TO
T~
TO CO

■*>■ sr>to ss cv
flrtS Si «>Cv{ <Q tq TO vv. -cj-

<q TO <0 TO 00
7^cv upTO cv Xt 

TO CV to o TO
TO

to V tsi <dCO oOP tv o <sCV <s»h-- f*-ST

44V>VO •s £
Iv>

g
1t/i I<u1E o g

li§ ^
V3

■?3 soI ISSSI I2iB «»w > ■ciM •t>

§ 8 t»«c CAii a I co1 & s*><3 '§■XJg.s ■RE as So I3.d: *a E '55w £gSs £ sO ss ^ wTO «> 1G X3£?
S S c -o

S'S#
o ^ x: 

S o
uc t3 e oO' IDP3 GC! on *u :s iS•o aSCC .Q§ £X3y 1g 1•o'■«3 3c: Si.a a •a.s " 'up T3<Ji

§ «> V> ^ « >s5 a 1c.lUft tz e:it g is S.iS 1?*0 "CJ tr« ?? u -s g ti.tAW Ka.
-= <5^

H 1itsi 0 «j « . o
?3c|gi

&’ 5 3 & s:
gT5S ~i2 e E S ■£ ® 

0X3 ftS <a If 5rC)o cq Dg<» ’^3 li'?31 "S c& M o 
a: <«£ «3 a. <3., TOOS *5o ooaac

HHS 02980369

Case: 1:02-cv-05893 Document #: 2114-10 Filed: 02/24/16 Page 47 of 65 PageID #:81868



<

Supplementai Managed Basis information

Secaritizations and sales of cansmer receivables are a scam ef Htfuldity for us. We continm to service the 
securitized receivables after such recsfvabies are sold and we retain a limited recourse obligation. Securifizatians 
impact ibe classification ef revenues. When reporting on a managed basis, net interest margin, provision for credit 
losses, fee Income and securfitzation teiated revenue refated to receivables sold are reclassified imm semrifizaUoa 
revenue Mo the appropriate caption.

Three Months
Three Stonlhs Indstl % Cfimge Iran Piha

(i ail/ffces) __________ __
Finance and other interest income 
interest expense

5/3t/(a t2^3t/0! 3I3U0-B Hi ffl Otr. Year
3,385.0 13,36 % $
1,192.6 4.81.

$ 3.388,5 13,15% S
1,124.0 4.38

3,245.8
1,417.0

14.58 % 0.1 % 4.4 % 
(20.7)iMl6.3S

8.79 % 8.8S % 1,829.8 8.22 % 3,3Net interest margin 
Pro'^ieiort for credit lasses

2,264.5
1,362.3

2,!32.4
1,184.0

23.8
932.8 15,1 46.0
8§7.0 no,51 %Net interest margin after pravisian tor credit losses

insurance revenue
investment income
Fee irtcome
Securitizalion revenue
ether income_______________

902.2 $ 1.008.4 1 0,6 %
158.8 (3.0) %175,3 I 7,3 % 

10.S
$ 170,1

41.8 0,346,2 45,8
393.2 fS.S) 0.8396.3 421.1

lOOf(25.1) 21.1145,8 120.4
161.7 IMl 16.3S9-9188.0

946.4 29.8 %1 729.2 15,1 %822.5Totai ether revenues $
Average managed receivaStes; 

Rsai estate secured 
Auto finance 
MasterCardAr'isa 
Private iabei 
Persona! non-credit aatd 
Commercial and otter

5,8 % 22,7 %37,338,5
4,582,9

17,119,7
12.013.2
16.366.3

$ 45,800.7
8,530.6 

18.8908 
13,621,4 
18,0303

$ 43,300.4
6,1555

17.680.3 
12,880.0
17.735.4

6.1 39.5
(4.5) (1.3)
5.8 13.4
1.7 10.2

581.5 (5.6) (14.6)525.7496,5
68,102.7 3.1 15.198,277,3101,370.3

1,178.6
Tolai

525,0 103-r 100+402.4Average noninsurance investments 
Other interest-eamlnq assets
Average marased interest-earning assets

15.4 20.0448.5466.S538-3
15.7 %i 89,076.2 4,0 %$ 99,146.2$ 163,667.2

(1) % Columns: comparison to average managed intarest-earniEigassfits, annualized.X
X
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o
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Credit QuaHty/Credit Lass Beserves information - Managed Basis

Twe-Menihs-anil-Over Contradoal Defiat/tiBncy Creitil lass Besems
________________________ llliSl (SmOSitti_______________

2.53 % 2,65 % 2.61 % Rssovfs te msnajsS receiyjtles
25i 3.J6 t.79 at Saplnninj o15ii3Jisr

3.66 Provtsioti tot crsdi! losses
5.82 5.4S 5.50 Clatje-offs.fietctrscoveriss

8.37 Oitier, «st
4.53 y. 4,46 % 4.25 % Rasarvss loimaitaaai receivafcto at end d quarter $ 4,t46.S 4.10%(t)$ 3.811.4 3.76%(1jS 3,340,2 3,7B%(1)

svzmxAU*«rWi^{Tir«L5etf t»o^\^l«c5.cnf«irtS sCPt»i»:cm
Real estate seewea 
Aiiio 'ifisnoe 
«3SlerC2!ti.tV1sj 
Pfwrte label
Paisanat mn-credii card

$ 3,555.0 
1.184.0 
(S63.3)

S 3,194.3S 3,811.4 
1.362.3 

(t,031.55
332.84.39 4.13

{77S.6S
4.3 35,7 g-2)9.02 8.87

Total

BaamMo-Dais Ctiarse’Offs, H0ta(fi9di\/9rtes < ^) 14 vDiirTO c&iipai4SM5 *s 1 »«»vjE}«.

fe a ftT waiv>»Ha. yvo»!iia:j>sggi:ti«^
•6S»/. .65% .44 %Real estate eeaifol 

Auto flnaiBe 
Mas’arCard/VIsa 
Private label
Fersorel fqrt-are<a cara

6.7S 6.52 5.15
7,17 6.69 6.27
5,57 5,035,40
7,86 6.277.05
4.Q9 y. 3.30 % 3.S6 %Total

Real estate charge-olts and REO expsOES as a % 
oiswifaije.'aatiaqstl real estate sactitettretetvables 1.05% o.93% 0.77 %

Baaparterming Assets
_____ .

Noiticcfdal iTianagei racstotjltss 
Accrirtfg ittanaged rebsrrat-les 

goqr reore days OeHnoiient

$ 2.722.6 S 2.566.2 S 2,200.8

i.ias.e 1.862,2 Kts.a
3.526.2 3.625.4 3,104.4

459.4 398.9 S50.2
Total TOrtSsertarmtflo (rtattaaed resstvatslsrs 
Real BStit? owoad

$ 4,287,6 $ 4.C27.3 $ 3,454.5Total noiipertormiag assets
Mafaged trasa toss reservas as a psrtenl 

oi nonperiormips rna.iated racaivaaes
I

103,3 % 105.0 % 107-6 %

'X
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o
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News Release

Household Reports Record Second Quarter Results 
on Strong Receivables Growth

Sixteenth Consecutive Record Quarter

• Second Quarter Earnings Per Share of $1.08, Up 16%
• Managed Receivables of $105 Billion, Up 15%

Prospect Heights, IL - July 17,2002 - Household Inteniational (NYSE; HI) today reported 
second quarter earnings per share increased 16 percent to $1,08, from $.93 the prior year. These 
results mark Household’s sixteenth consecutive record quarter, Second quarter net income 
increased 17 percent, to a record $514 million,

‘"Our results this quarter were fueled by ongoing strong demand for our loan products,” said 
William F, Aldinger, Household’s chairman and chief executive officer, “Growth this quarter 
was strong, while we have maintained our conservative underwriting criteria. Recognizing that 
the U.S. economy has yet to demonstrate a sustained rebound, we continued to maintain strong 
levels of re,serves and capital, in addition, we continued our focus on liquidity management 
during the quarter, given the potential for volatility in the capital markets.”

Aldinger concluded, “The company’s operating performance lias been very strong in the first 
half of 2002, and, although the economic environment is likely to remain uncertain, we believe 
our businesses arc well-positioned for the remainder of the year,”

Receivahie Growth
At -lane .30, 2002, the company's managed basis portfolio, which includes loans that the 
corrtpany has securitized, totaled $105,5 billion, an increa.se of $13.9 billion, or 15 percent, from 
a year ago. The strongest growth came in the real estate secured portfolio, with an increase ot 
$9,1 billion Ixom a year ago. Growth was balanced between the company’s branch-based 
consumer lending and mortgage services businesses,

__________ _ more-
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Compared to (he first quarter, managed basis receivables rose $4.3 billion, led by strong growth 
in the real estate secured product line.

The company’s owned basis portfolio totaled $83,1 billion at June'30,2002, an increase of 
$11,4 billion, or 16 percent, from a year ago arid $3.5 billion, or 4 percent, compared to the end 
of the first quarter. Growth in the real estate secured portfolio drove tlie increase.from both pnot 
periods.

Revenues
.Net revenues for the company's owned basis portfolio grew $393 million, or 17 percent, ftom 
the year-ago quarter,

Household’a owned basis net interest margin lor die second quarter increased $235 inlllion, or 
17 percent, to $ 1.6 bilUon. The increase was due to a larger receivable portfolio partially offset ■ 
by a decrease in the company’s owned basis net interest margin percent to 7.66 percent from 
7.83 percent a year ago. The slight decrease was due to a relative increase in real estate secured 
receivabte.s and a larger liquidity-related investment portfolio. Spreads on the investment 
portfolio are lower thatr those for the loan portfolio.

The second quarter managed basis net interest margin rose $39.5 million, or 21 percent, from a 
- year ago, to $2.3 billion. The managai basis net interest margin percentage widened to ^

8.58 percent in the second quarter front 8.34 percent in the prior year. The net interest margin on 
a managed basis is greater than on an owned basis becau.se the managed basis portfolio includes 
relatively more unsecured loans, which have higher yields. Lower funding costs benefited the 
net interest margin percentage on both ait owned and managed basis.

Compared to the first quarter, the net interest margin on both an owned and managed basis 
declined primarily due to the above-mentioned increase in the company’s pottfoiio of 
invesUnents maintained for liquidity purposes.

Fee income, on both an ownexi and managed basis, was below the level of both tlie second 
quarter of 2001 and the first quarter of 2002, Improvements in early stage delinquencies resulted 
in lower late fees in the company’s credit emd businesses.

owned basis, increased $126 million, or 31 percent, from the priorSecuritization revenue, on an _
yea!', The company continued to actively access the securitization market in the second quarter 
as part of liquidity management actions to limit reliance on short-term unsecured debt in 
potentially volatile markets. The company securitized nearly $2 billion of receivables m the 
quarter, compared to $1.4 billion in the year ago quarter. In addition. Household completed real 
estate .secured financing transactions of $1.2,5 billion during the quarter.

Other income, on both an owned and managed basis, increased $46 millio.ti, or 93 percent, from 
tire prior year! Higher collections in tlie company's tax refund lending business as well as- 
increased revenues from the company'.s mortgage banking subsidiary caused the mereaso. Other 

.$93 million lower than the first quarter, which included seasonal revenues from theincome was 
company's tax refund lending business.

-more-
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Operating Expenses
Operating expenses rose 10 percent from a year ago, driven by higher compensation, marketing 
and other costs to support the company’s growing portfolio. Household’s managed basis 
efficiency ratio was 32.2 percent in the second quarter, compared to 35,5 percent a year ago.

Credit Quality and Loss Reserves
The company monitors trends on a managed basis because the receivables that it securitizes are 
subjected to undenvriting standards comparable to the owned basis portfolio, are serviced by 
operating personnel without regard to ownership and result in similar credit exposure for the 
company, .

At Jfune 30'*’, the managed basis delinquency ratio (dO-rdays) was 4.53 percent, down 10 basis 
points from 4.63 percent at the end of March, led by improvement in the MasterCardA’isa 
portfolio. 3’he managed basis delinquency ratio was 4.27 percent a year ago. The annualized 
managed basis net charge-off ratio for tire second quarter of 4.26 percent was 17 basis points 
higher than the first quarter ami 55 basis points higher than a year ago.

The uwniid basis delinquency ratio at June 30'*’ was 4.6! percent, compared to 4,77 percent at 
Ma.rch 31“ and 4.48 percent a year ago. The annualized owned basis net charge-off ratio for the 
second quarter was 3.76 percent compared to 3.61 percent in the previous quarter and 
3.26 percent a ydar ago.

Managed basis credit loss reserves totaled $4.4 billion at June 30'*’. Managed basis credit loss 
reserves as a percent of managed basis receivables equaled 4.14 perce.nt, up from 4,10 percervtat 
March 3 T' and 3.78 percent a year ago. Managed basis reserve.s-to-managed-nonperfbrrmng 
loans were i 12 percent, up from 108 percent at the end of March and 110 percent a year ago. 
Managed basis credit loss reserves include a provision for estimated probable losses the 
company expects to incur under recourse provi.sions on securitized receivables.

Owned basis Credit loss re.serves totaled S3.0 billion at June 30"', an increase from $2.9 billion at 
March 3The ratio af owned basis reserves-to-owned receivable.s was 3,59 percent at June 
30"’, compared to ,3.61 pcrcxnt at March SH’and 3.31 percent a year earlier. Owned bask 
reserve.s-to-owned-nonperforming loans were 96 |vsrcent at June 30''’, coiripared to 93 percent at 
the end of March and 91 percent' a year ago. Owned basi.s reserve ratios are somewhat lower 
than comparable managed basis ratios because of the greater mix of real estate secured 
receivables in the owned portfolio which have lower credit losses.

Liquidity and Capital
During the quarter, Household continued to access the debt capital markets to fund its operations 
in routine fashion, 'I'he company also actively accessed the securitization maricets, corapleting 
$1,25 billion in real estate secured financings and securitizing nearly $2 billion in other 
receivables. An edditional $1 billion liquidity facility, backed by real estate secured receivables, 
wa.s established in the quarter. Additionally, the company incrca.sed its investment liquidity 
portfolio !o $4.5 billion from .$,1 billion at the end of March which provide.s additional flexibility 
in the event of potential volatility in the fmancial inarkct.s.

-more-
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The company maintained strong levels of capital. At June 30‘^, its ratio of tangible equity to 
tangible managed assets was 8.24 percent, compared to S.41 percent at March 3 T' and , 
7.61 percent a year earlier.

In comtection with its S2 billion share repurcliase program, Household bought back 
966,000 shares in the second quarter, totaling $60 million. At June 30*, Household bad 
agreements with third parties to purchase, on a forward basis, approximately 6.1 million shares 
of common stock at a weighted average price of $55,63 per share.

Notice of Live Webcast
Household will broadca.st a live teleconference call over the Internet on its website at 
www.househoid.com to discuss its second quarter results. The call will begin at 9:00 a.m. 
Central Daylight Time on July 17,2002. A replay will also be available shortly after the end of 
the call. ■

About Household ^
Household’s bn.sinesses are leading providers of consumer loan, credit cards, auto finance and 
credit insurance products in the United States, United Kingdoin and Canada. In the Uniled 
State.s, Household’s largest business, founded in 1878, operates imder the two oldest and mo.st 

- recognized names in consumer finance - HFC and Beneficial. Household is also one of 
the nation’s large.st issuers of private label and general purpose credit cards, including ^
The CM C.rrd® and the AFL-CiO’s Union Plus® card. For more mfonnation, visit the company's 
web sile at www.hfiusehQld.cQm-

Tbis press release contains certain estimates and projections that may be forv/ard-looking in 
nature, as defined by the Private Securities Litigation Reform Act Qfl995. A variety of factors 
may cause actual results to differ materially from the results discussed in these forwarddooking 
statements. Factors that might cause such a difference are discussed in Household 
Ititemationafs Annual Report on Form 10*K, fried with the SEC.

# # #

CONTACTS: _
Craig A. Sireem, Vice President - Corporate Relations and Communications; 847 564-6053, or 
Celeste M, Murphy, Director - Inve.stor Relations: 847 564-7568, ,
both of Hoasehold Inteniaiioiial.
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HOUSEHOLD ^ •

News RciciiSc

Household International Certifies Accuracy orSCC Filings in 2002

Reaffirms Business Outlook for Balance of the Year

Restates Certain Prior Period Accounts

Prospect Heights, tL, August 14, 2001 — nousclwK! Jnlcniulkina!, inc. (NYSfiJH) uniiLiunced 
today itMf the company's chainnan and chief executive atliccr, Wiiliam F. Atdingcr, and its 
presideni end chief operating oFiccr, Davit) A. Schoenholz (as the comtsmy’s principal finmicia! 
officer), liatl under oath to the accutney of llie eowpany’s most recent SHC fttingS-
Copfes of 3tc signed certifications arc availabic on the company’s wchsitcat 
tvwtvliousctioid.com.

Dimmenting on the company's recent resutfs, Aidiuger said, “I iousehoid’s nssuUs for the year- 
to-date have beet) fimfcd by strong demand for our loan products ttiroughoul our businesses. Our 
loan underwriting approach continues to bo conservative in these times of economic uncertainty, 
and we rcraain committed to strong reserve and capital levels. The company’s operating 
perfortnsnee in the first lialfofthe year has been very strong, and our businesses arc well- 
positroned for the remainder of the year.”

Aldingcr continued, “Household has undergone s thorough review of our financial statements 
and related accounting poHcics in conjunclion with out new auditors, KPMG LLP. As part cf 
this review, we have dclcrroined to adopt certain revisions to the accounting treatment of our 
hlastercardiVisa co-braadirrg and afGni^ credit cand reiationshipa, and a credit card marketing 
sgreement with a tliiid jjarty. We arc restating earnings to reflect the cumulative impact of the 
atljustcd (terns over ilxs period in which the adjustments are appUcabio as determined in 
consultatioe with our new atidilors 8t KPMG. Tl)c restatoraent associated with these msitors has 
the effect cf reducing second qusutcr earnings {icr siiarc by S.O t, or approximalcly 1 percent, and 
EPS for the six months ended June SO, 2002 by S.06, or 2,8 percent, vwtns what was reported in 
the contgjany’s earnings release of July 17,2002. Hcsc changes are not expected to have any 
significant impact on our ftmire resuits of operations.n

-more*

i: s: Sdalfe iY: ;;ri©U;Sgioi3:si
Namiiffs’ Exhibit
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The cumuiaiive reslaiement rctaios to the roltowiTtg jimotis:

!Vtt Income Effect cf Ucttaleroent 
Dottw iiv milliosi.. ?<&OtanRC Ifom Pcit-t Yeac

Restatement 
J (6.1)
—dim

(26.1)
(yj.o)
(Te.i)
(-1S.I)

...i)m}
sjme)

AsAs
.yc,
(1.2)*A
CIS)

Renorted
17.0*/,

Reslalcil
3t>,0»/.Second quad Of, 20OT 

fiisl qwulo', 2092 
Si* mootSw ended June JO, 2902 

FuH yc« 293!
Fen year 2009 
FuHycsrlW?
Yeats 1996-1905 

Total effect

m lU)
(2.5) 20.517.7
(3,9) U.t 13.3

U,4 14,2(6.1)
(3.9) 25.5 25.3
(3,8)

‘Repfesents the difi'erente between Net Income as originally reported »i\ii as tcsUiied for the respevrive periods.

Additional detail is avwlabto in a sopploraeolal schedule trtsched to this press release.

Commenting further on ihc resialtsmem, AJdittger added, ‘Thase matters relate to accounting for 
aimplex co-bianded, afftiiity aud ctedil eatd maiVci'mg agjcancms, which were disoissoi with, 
and approved by, our prior auditors. Ft ckarly is a good faith difference of opinion,”

Aldinger firrthersttid, “The rcstnfumcnf, while ditappoittting, it; smoU reUitivc to the tesuitK wo 
have reportod overtho period 1993 through 2(KJI> as woilas k> the earnings growth trend drat sve 
have recorded. As restated, our oamings over the afrcc.!ed period have grown by a compouaded 
rate of 22 percent, which i.v the same as tlie growth rale as orlginiilty reported. Further, these 
ehongcshsvc no effect on our business model, cash flow or our on-going operations.’'

la the second quarter i louschoid also cnnouiiced that it was adopting the fair value method of 
aecoualing for stock options and employee stock purcha.se plans, cominencing in 2002, Tlte 
impact of tliis change is not expected to have n sigtiifcajrt effect on t)je company’s future resuits' 
ofojXTBtions,

Hcmsdiold has filed a restated Form 10-Q for the period ended March 31.2002 and included as 
an exhibit to its Vemn 10-Q for Ibc period ended June 30,2002, a restated Form 10-K for the 
year-ended Oecendrer 31,2001 contsiining onaudsled financisl information. Household expects 
KJ*MG to complete the audit of the restated fmanciais contained in the rwin 10 -K on or alxjut 
August 31,2002. Fending tl« ccropletion of the audil. Household has suspended the issuance of 
uasccured debt and equity sccurificsi under it's sppHcable shelf tegislKillons. In any f^ise, no 
tiignifreant issuances had been planned until September, 2002,

-moro-
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Household will hold a conference call today, August 14, 2002, at S;30 auu. Eastern Daylight 
Time, to answer questions from the investment community. The call will be available live on 
our website at www.household.cora. and will be available for replay umii August 28.2002 A ' 
telephonic replay will also be available beginning today at noon Eastern Daylight Time through 
midnight, August 16,2002 at 719-457-0820, confimuEort code 619668.

Aboal Household
Household’s businesses an; leading providers of cottsumerlaan, credit cards, auto finance stid 
credit ureuranct products in tire United States, United Kingdom and Canada, in the United 
States, Household’s largest business. Ibundcd in 1878, operates under the two oldest and most 
recognized names in cDtisutncr finance - HFC and Beneficial, Household is also ono of the 
aation's largest issuers of private label and general purpose credit cards, including 
The.OM Card* and the AfL-CIO’s Union Plus* card. For more infonnation, visit the 
company's web site at www.lioiisdiniii.rnm.

TJiis press release contains certain estimates and projeettorts ;ha! may ha forward-lnoking in 
nature, as defined by the Private Secorittes Litigation Retorm Act of! 995. A variety of factors 
may cause aclriat results to differ xitalerially fram die rc.sults dtscusseii in these forward-looktng 
slsiements, Faelor.s tliat might cause such a difference arc dist;tJ.ssrd is Houschotd 
Intemiiliomil’s Quarterly Report.on Fonu 10-Q for the period emfad Jane ,30, 2002. filed with the 
SEC.

fi » n
CONTACTS:
Ctaig A,.3ljccin, Vice Prcsidciil -• Cojpoiatc Relations and Canimunications: 84? 564-6053, 
Celeste M, Murphy, Dirttcinr -• lavostor Relations: 847 564-7568, or 
Megan Hayden, Manager - Corporate Commutticstinits: 847-291-2101 
of Household International.
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