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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION

)

LAWRENCE E. JAFFE PENSION PLAN, oN )
SFT}L{J?:%Z ];)F ITSELF AND ALL OTHERS SIMILARLY ; Lead Case No. 02-C-5893

’ ) (Consolidated)
Plaintiffs, % CLASS ACTION

- against - % Judge Ronald A. Guzman

HOUSEHOLD INTERNATIONAL, INC., ETAL., )

)

Defendants. )

)

AGREED MOTION CORRECTING
EXHIBIT J-3 OF THE FINAL PRETRIAL ORDER

Defendants Household International, Inc., William F. Aldinger, David A. Schoenholz
and Gary Gilmer (collectively, “Defendants™), by and through their attorneys, hereby move this
Court for an order correcting the Final Pretrial Order, Docket Nos. 1545-1546. In support of this

agreed motion, Defendants state as follows:

1. On January 30, 2009, counsel for the parties submitted to the Court the [Proposed]

Final Pretrial Order in two volumes, including, infer alia, Exhibit J-3, Defendants’ Proposed

Verdict Form.

2. On March 12, 2009, the Final Pretrial Order was entered by this Court, see Docket
Nos. 1545-1546,

3. As aresult of an apparent copying error, the filed version of the Final Pretrial Order

omits three pages of Defendants Proposed Verdict Table originally contained in Exhibit J-3, see

Docket No. 1546-7.
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4. Thus, the parties have agreed, subject to the Court’s approval, to submit a corrected
copy of Defendants’ Proposed Verdict Form (Exhibit J-3 to the Final Pretrial Order), attached as
Exhibit 1 to the [Proposed] Order submitted herewith.

WHEREFORE, Defendants respectfully request that the [Proposed] Order submitted

herewith be entered. Plaintiffs’ counsel has consented to this relief and does not oppose this mo-

tion.

Dated: May 6, 2009

Respectfully submitted,

CAHILL GORDON & REINDEL LLP

By: /s/ Thomas J. Kavaler
Thomas J. Kavaler
Bar No. 1269927
Howard G. Sloane
Bar No. 1197391
Patricia Farren
Bar No. 1198498
Susan Buckley
Bar No. 1198696
Landis C. Best
David R, Owen

80 Pine Street
New York, New York 10005
(212) 701-3000

- and-

EIMER STAHL KLEVORN & SOLBERG LLP
224 South Michigan Avenue

Chicago, Illinois 60604

(312) 660-7600

Attorneys for Defendants Household
International, Inc., William F. Aldinger,
David A. Schoenholz and Gary Gilmer



Case: 1:02-cv-05893 Document #: 1607 Filed: 05/06/09 Page 3 of 74 PagelD #:44491

UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION
)
LAWRENCE E. JAFFE PENSION PLAN, ON )
BEHALF OF JTSELF AND ALL OTHERS SIMILARLY ) Lead Case No. 02-C-5893
SITUATED, g (Consolidated)
Plaintiffs, ] CLASS ACTION
- against - . g Judge Ronald A. Guzman
HOUSEHOLD INTERNATIONAL, INC., ET AL., )
)
Defendants. )
)

[PROPOSED] ORDER

On consent of the parties, the Final Pretrial Order (Docket Nos, 1545-1546) is
amended nunc pro tunc to include a complete copy of Exhibit J-3, Defendants’ Proposed Verdict

Form, a copy of which is attached as Exhibit 1 hereto.

Entered: , 2009

Hon. Ronald A. Guzman
United States District Judge
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Exhibit 1
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EXHIBIT J-3
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UNITED STATES DISTRICT COURT

NORTHERN DISTRICT OF ILLINOIS

EASTERN PIVISION

LAWRENCE E. JAFFE PENSION PLAN, on
BEHALF OF ITSELF AND ALL OTHERS SIMILARLY
SITUATED,
Plaintiff,
- against -

HOUSEHOLD INTERNATIONAL, INC., gt AL,

Defendants,

Lead Case No. (2-C-5893
(Consolidated)

CLASS ACTION

Judge Ronald A. Guzman

N Mt et St St e St Sl St i g s mer”

DEFENDANTS’ PROPOSED VERDICT FORM

CAHILL GORDON & REINDEL LLP

© 80 Pine Street

New York, New York 10005
(212) 701-3000

EMER STAHL KI EVORN & SOLBERG LLP
224 South Michigan Avenue

Chicago, Mllinois 60604

(312) 660-7600

Attorneys for Defendants Household
International, Inc., Household Finance
Corporation, William F. Aldinger,
David A. Schoenholz, Gary Gilmer and
J A Vozar
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Pursuant to Federal Rule of Civil Procedure 51 and the Court’s Standing Order
Establishing Pretrial Procedure (the “Standing Ordef‘), Defendants Household It{temational, Inc.
{“Houschold”), William F. Aldinger (“Aldingeér”), David A. Schoenholz (“Schoenholz”), and
Gary Gilmer (“Gilmer”) (collectively, “Defendants™) respectfully requé{ the Court to charge and
instruct the jury to record the results of their deliberations in the attached proposed Verdict Form.

The statements included in the “Challenged Statement” column of the Verdict
Tablc and Inflation Table, infra, arc thosc statoments identificd by plaintiffs in their J anuary 15,
2009 exchange of materials to be included in the joint Pretrial Order, as further amended by
plaintiffs in a January 20, 2009 email from Spence Burkholz to Joshua Ncwville. In certain
statements, e.g., Nos. 2 and 3, Defendants have restored text that was present in the source docu-
ments, but omitted by plaintiffs, which identifies the particular speaker to whom the statements
are attributed. In statements Nos. 45 and 84, both of which are newspaper articles, Défcndants
included only those portions of the statements that are attributed to Household. Certain passages
that were denominated as one statement by plainfiffs have been divided into two or more discrete
slatements here, where the statements were taken from widely separated portions of the source
document, attributed to different speakers and/or pertained to distinct subject matter,

The statements are included herein withou: prejudice to defendants’ pending mo-
tions in limine and without waiving ot intending to waive, but on the contrary, reserving and in-
tending to preserve all applicable dbjections 1o the relevance, materiality and admissibility of the
documents and/or information identified, whether asserted heretofore or hereafter.

Defendants have incorporated into the Verdict Table and Inflation Table each of
the statements identified in plaintiffs’ January 15, 2000 proffer, as further amended by plaintiffs
in a January 20, 2009 email from Spence Burkholz to Joshua Newville, without prejudice, de-

spite the fact that plaintiffs’ list vastly exceeds the amount of testimony and documentary evi-
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dence plaintiffs could conceivably present during their one-half of the four~\_ﬁvee!§ period the
Court has allotted for this trial, and notwithstanding that ple_iintiffs’ list_deviafes substantially
from plaintiffs’ definitive representation to the Court and the defendants just one month earlier.
Plaintiffs expressly represented to defendants and to this Court that théy would attempt to prove
at trial all of the statements, and only the statements, cortained in butleted paragraphs in plain-
tiffs” answers to three interrogatories promulgated by defendants (see, Pis.” Third Resp. to Defs.’
[Seventh] Interrogs., dated Feb. 1, 2008, at 39-67 (Nos. 41-43). See, Transcript of [Presentment]
Proceedings before the Hon. Ronald A. Guzman at 16-17, Jaffe v. Household Int’l, Inc., No. 02
Civ. 5893 (Dec. 16, 2008) (“THE COURT: So you tell me. When can we have a more particu-
larized listing of the allegedly false and misleading statements and/or omissions that you’re go-
ing to actually use at trial? MS. MEHDI: The particularized listing will at least be all of the
statements listed in our interrogatory responses. No more than that. We'te not going to do any
more than that. THE COURT: So your assertion is that you are going to present evidance as to
each of the statements alleged in your interrogatory answers? MS. MEHDI: Yes. THE
COURT: There you have it, counsel. The interrogatory answers is the blueprint of misleading

statements. MS. MEHDI: And it’s listed in bullet form.”).
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[DEFENDANTS’ PROPOSED] VERDICT FORM

Introduction

This Verdict Form includes all of the questions you will answer and the instruc-
tions you are to follow. The questions in the Verdict Form are numbered, and you
arc to answer the questions in the order they are presented. You have also been
provided with two tables: the Verdict Table and the Inflation Table, Some of
the questions require that you record your answers on the tables.

s Part A: The questions and the instructions begin on page 1 of
this Verdict Form. You will record your answers on the Ver-
dict Table. If a box on the Verdict Table is blacked out or al-
ready filled in, that means that the question does not apply to
the corresponding statement or that the parties have agreed to an
answer. Please skip any question that is blacked out or already
answered.

» Part B: The question and the instructions are on page 3 of this
Verdict Form. You will record your answers on the Inflation
Table.

* Part C: The questions and the instructions begin on page 4 of
this Verdict Form. You will record your answers on this Ver-
dict Form.

Most of the questions call for a “Yes” or “No” answer. A “Yes” answer favors
Plaintiffs; a “No™ answer favors Defendants. Follow the instructions carefully.
Depending on your answers, you may not be required to answer every question.
Do not record an answer on the Verdict Form or on either of the tables until you
are unanimous,

You have been given extra copies of the Verdict Form, marked “Copy,” to refer to
as you are deliberating. You should not write on the forms that are marked

“Copy.” Your presiding juror will record your unanimous answers on the originat
Verdict Form and the original tables.
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Part A — Elements of Section 10¢b) / Rule 10b-5 and Section 20(a) Claims

Please use the Verdict Table to record your answers to Questions 1 through 6.

For each of the Challenged Statements listed on the left side of the Verdict Table, please answer
Questions 1 through 6, following the instructions befow, and record your unanimous answers an
the Verdict Table.

1. Do you find that Plaintiffs have proved by a preponderance of the evidence that this
Challenged Statement contains a false statement of fact, or omits information necessary,
in light of the circumstances, to prevent the statement that was made from being mislead-
ing? Answer “Yes" or “No.”

If you answered "Yes, " please proceed to Question 2 for this Challenged Statement.

If you answered "No, ” please return to Quesiion I for the next Challenged Statement.

2. Do you find that Plaintitfs have proved by a preponderance of the evidence that the mis-
statement or omitted information was matenal? Answer “Yes” or “No.”

Ifyou answered "Yes,” please proceed to Question 3 for this Challenged Statement.

if ym.;: answared “No,” please return to Question 1 for the next Challenged Statement.

3. Da you find that Plaintiffs have proved by a preponderance of the evidence that House-
hold made the Challenged Statement or that any Individual Defendant was substantially
involved in the preparation of the Challenged Statement? Answer “Yes™ or “No” in the
appropriate box or boxes.

Ifyou answered “Yes " for any Defendant, please proceed to Question 4a for this Chal-
lenged Statement,
Otherwise, please return to Question I for the next Challenged Statement.

4a.  With respect to any Defendant who you found in Question 3 made or was responsible for
the Challenged Statement, do you find that Plaintiffs have proved by a preponderance of
the evidence that that Defendant did so with actual knowledge that the statement was ma-
terially false or misleading? Answer “Yes” or “No” in the appropriate box or boxes.

Ifyou answered “No” for one or more of the Defendants, please answer Question 4D for
each of those Defendants for this Challenged Statement.

Otherwise, please proceed to Question 5.

"
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4b.

With respect to any Defendant who you found in Question 3 made or was responsible for
the Challenged Statement, do you find that Plaintiffs have proved by a preponderance of
the evidence that that Defendant did so with reckless disregard of a substantial risk that
the statement was false? Answer “Yes” or “No” in the appropriate box or boxes.

If you answered “Yes " to Question 4a or 4b for any Defendant,- please proceed to Ques-
tion 5 for this Challenged Statement. '

Otherwise, please return to Question 1 for the next statement.

Do you find that Plaintiffs have proved by a preponderance of the evidence that they have
suffered an economic loss, and that this false statement of material fact, or this omitted
material fact, caused the loss for which Plaintiffs seek to recover? Answer “Yes” or
“No,”

¥ you answered “Yes" 10 Question 5, please proceed to Question 6 for this Challenged
Statement.

Otherwise, please return to Question | for the next Challenged Statement,

Do you find that Plaintiffs have proved by a preponderance of the evidence that any De-
fendant directly or indirectly controlied the person who made the Challenged Statement,
directly or indirectly induced the person to make the statement, AND did not act in good
faith? Answer “Yes” or “No” in the appropriate box or boxes.

Please return to Question 1 for the next Challenged Statement.

If there are no more statements remaining on the Verdict Table, please pré)ceed io
Part B.
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Part B — Stock Price Inflation / Econoriic Loss

Please use the Inflation Table to recerd your answers to Question 7. Follow the instructions
below, and record your unanimous answers on the Inflation Table.

7

Some of the columns on the Inflation Table have been filled in: Column 1 lists the same
Challenged Statements that you considered when you completed the Verdict Table, Col-
umn 2 lists the Dis¢losures that Plaintiffs say revealed to the market that the Challenged
Statements were false or misleading. Column 3 indicates the first trading date on which
each Challenged Statement in Column 1 or Disclosure in Column 2 became public. Col-
umn 4 shows the closing price per share of Household’s common stock on the date in
Column 3,

You will complete the Inflation: Table, following the instructions below to record your
unanimous answers in Colummns 5 and 6. Plaintiffs and Defendants have both presented
evidence on stock price inflation, including the testimony of their expert witnesses and
the exhibits that the experts explained to you. In answering this question, you must de-
cide what evidence you will rely on and how much weight to give to that evidence.

() Refer to the Verdict Table. For any Challenged Statement for which you did NOT
reach Question 5 when you filled in the Verdict Table, please black out Column 5
in that row on the Inflation Table.

{b) For any Challenged Statement for which you answered “No” to Question 5 on the
Verdict Table, please black out Column 5 in that row on the Inflation Table.

(©) You may set aside the Verdict Table now. Beginning with the first row on the In-
flation Table in which Column $ is not blacked out, please enter in Column 5 the
doliar amount, if any, by which you find that the false or misleading statement or
omission made on that date inflated the price of Household’s common stock. If
nong, write $0.

{d}  Proceed to the next row.

If the row contains 2 Challenged Statement in Column 1, go across the row to
Column 5 and enter the dollar amount, if any, by which you find that the false or
misleading statement or omission made on that date inflated the price of House-
held’s common stock. If none, write $0.

If the row contains 2 Disclosure in Column 2, go across the row to Column 6 and
enter the dolfar amount, if any, by which the artificial inflation created by untrue
or misleading statements has been reduced by the disclosure made on that date. If
none, write $0.

{e) Please repeat the step (d) for each remaining row on the Inflation Table.

When you have completed the Inflation Table, please proceed to Part C.

3.
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Part C— Allocation of Liability

Please answer “Yes” or “No” to Questions 8 and 9, and record your unanimous answers in the
spaces provided on this Verdict Form.

g Do you find that Arthur Andersen violated the securities laws? Answer “Yes” or “No.”

Yes No

If you answered “Yes,” please proceed to Question 9. If you answered “No, " please proceed to
Question 10,

9. If you answered “Yes” to Question 8, do you find that Arthur Andersen knowingly com-
mitted a violation of securities laws? Answer “Yes” or “No.”

Yes No
Please proceed to Question 10,

10.  What is the percentage of responsibility for the Plaintiffs’ loss that you assign to each
person or entity below? Record your unanimous answers below. The total must add up
to 100%. In determining the percentage of responsibility for each person or entity, you
must consider: (1) the nature of the conduct of each person or entity you find contributed
to the loss incurred by plaintiff; and (2) the nature and extent of the causal relationship
between the conduct of that person or entity and any loss incurred by plaintiff.

e

Percentage

Arthur Andersen %

Houschold International %

Bill Aldinger %

¢ Dave Schoenholz %

) ” . . Gary Gilmer %
Tatal =100 %

4-
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When you have completed all the questions above, please sign and date this Verdict Form. All
jurors must sign this Verdict Form.

Dated: (Presiding Juror)

. —5"'



VERDICT TABLE

Use this table with Part A of the Verdict Form.

L CH Q1 Qs Qb _ Q5 Q¢

Challenged Statement Felrcor Pencas Maing useseat? Kaumicdge? Rockick Ouregard] Caused o llag Parat
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“Household International today reported that second quarter net income rose 31 percent to a
record $326.9 miliion, compared with operating net income: of $249.4 million a year ago.
Eamings pex shace increased 37 percent to 2 record $.67, corapared with operating EPS of §.49
a year age. Cash basis EPS for the quarter rose 28 percent to .74, ,
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age

(Household Intemational, Inc. News Releass, fuly 22, 1999)

“William F. Aldinger, Hi hold™s chai and chief ive afficer, said, “Cur resuits,
second quarter record, highlight the growth and improved profitability of our consumer finance
businesses.™ :

"

/09 Pa

[Fousehold International, Inc. News Relcase, Tuly 22, [999)

LT Y

“Aldinger inucd, “Busi g, and reflect the pasitive trends we have
seen. since late last year. Our net interest margin p ige expanded sub inlly, credit
guality improved and costs remained well under control. Receivable growth was sirong in the
consumer Anance business.™

(Houschold Interational, Inc, News Release, July 22, 1995}
*“Credit quality continued to improve. The d deling ratio (60+days) declined for
the third consceutive quarter to 4.72 pereent at June 30, compared with 4.81 poroent at March
31 and 4.65 percent a year ago, The annualized managed nct chargenft ratio for the second
quarier improved ta 4.10 percent, Jower than 4.37 percent in the first quarter and 4.26 percent
in the year-ago quarter.” .

(Household Tnternational, Tne. News Release, July 22, 1999)

..1607._Filed| 05/06

Houschold reported net income of $326.9 million for the quarter ended June 30, 1999 and EPS
of $0.67.

(Houschold Intcmational, Inc. 2Q99 Repert on Farm 10-Q, filing date Angust 16, 1999)
“Ouwned ¥ ths-and tractual delinguency as a percent of owned con-
[ sumer receivables was 4.96 percent, compared with 5.04 percent at March 31, 1999 and 4.39
percent at June 30, 1998, The Jized toral owned chargeoff ratio in the second
[ quarter of 1999 was 3.54 percent, compared with 3.92 percent in the prior quarter and 3.69
[ percent in the year-ago quarter. Manzged two ths-and tractual delin.
quency (“delinquency™) as a percent of ged ivables was 4.72 percent, com-
uﬂﬂ.ﬂ_ with 4.81 percent at March 31, 1999 and 4.65 percent at June 30, 1998, The annualized
total conswmer managed chargeoff ratio in the second quarter of 1999 was 4.14 percent, com-
yvn:& with 4.37 percent In the prior quarier and 4,26 percent in the year-ago quarter.™

o
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fyEouschald International, inc. 2099 Report on Form 10-Q, Sling date Augnst 16, 1959)

-1-
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Challenged Statement ’ Falieer
Migeding?

ge

Delinquency _ T _ M m
Twi-Monthg-and-Over Contractual Managed Delinquency (as a percent of managed
copsumer recelvables):

6/30/9% | /11798 12/31/98 | 9/30/58 | 6/30/98
First mortgage 12.72% 10.91% 1490% | 11.30% | [1.07%
Home equity 3.29 354 3.67 3.73 3.55
Aurto finance 1.87 L.74 2.29 2.05 1.67
MasterCard/Visa EXT] 3.61 3.75 3.73 130
Private label 6.62 637 6.20 6.55 5.10
Other unsecured 817 .84 1.54 8.03 7.82
Total 4.72% 4.81% 4,90% 496% | 4.65%

{Houschold T ional, Ino. 20049 Report on Form 10-Q, filing date August 16, 1999}
“Household [nternational today reporied that third quarter net incame rose 26 percent toa
record $399.9 milion, compared with $318.0 million a year ago. Eamings per share increased
32 percent to a record $.83, from $.63 a year ago.”

{Household [ntemationat, Inc. News Release, Octaber 19, 1999)

“William F. Aldi H hold"s chail and chief ve officer, said, *Our quarter
reflects excellant perfc in 211 of our busi with the key drivers being acoelerating
internal receivable and revenue growth. ™

(H hold jonal, Inc. News Release, October 19, 1599)

*“Credit Quality and Loss Reserves

Credit quality remained stable in the quarter and impreved from a year ago. The annuafized
managed nel chargeoff ratio for the third quarter was 4.09 percent, compared with 4.10 percent
in the second quarter and 4.33 percent in the year-ago quarter. The managed delinquency ratio
(60+ days) was 4.89 percent at Scpiember 30, compared with 4.72 percent at Yune 30 and 496
pereent a year ago.”™

fled: 05/06/09 Page 16 of 74 Pa

(H Fhold 1 tonal, Inc. News Rel October 19, 1999)
Household reposted net income of $399.9 million for the guarter ended September 30, 1999
and EPS of 50.84.

nt# 1607 _F

, filing date November 12, 1999}
“Owmned o wo- ths-and al deli ad a percent of awned com-
sumer receivables was 5.24 percent at Seplember 30, 1999, compared with 4.96 percent at
Yune 30, 1999 and 523 percent at Sepiember 30, 1998. The annualized total consumer owned
chargeodf ratio was 3.63 percent in the third quarter of 1299, compared with 3.54 percent in the
priar quarter and 3.79 percent in the year-ago quarter.”

{Household Internutional, Inc. 3099 Report on Farm 10-Q), filing date N ber 12, 1999) -
oY} n W hs-and. 1 deli

Case: 1:02tcv-05893 Dacu

quency as a percent of managed
consumer receivables was 4.89 percent at September 30, 1996, pared with 4.72 percent at

June 30, 1999 and 4.96 percent at September 30, 1998. The annualized totsl consumer man-
aged chargeoft ratia was 4.09 percent in the thind quarter of 1999, compared with 4. 10 percent
in the prior quartcr and 4.33 percent in the year-ago quarter™

{Household 1 ional, fnc, 3099 Report on Form 10-Q, filing date November 12, 1999)

D
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Delinquency i | | | I
Twa-Months-and-Over Ct | Managed Delinquency (as a percent af managed con-
sumer receivables):

9730/ | 6/309% | /3199 | 12/31/98 | 9/30/98
First mortgage 1256% [ 1272% 10.91% 14.90% | 1180%
Home equity 3.46 3.29 1.54 3.67 3713
Aute Anance 226 1.87 1.74 229 2.05
MasterCard/Visa ER{4 3.11 3161 3.75 3.73
Private label ’ &.66 6.62 6.37 6.20 6.55
Other unsecured 8.57 8.17 7.84 7.94 .03
Total 4.89% | 4% | 481% 4.9%0% | 496%

{Housthold Intemational, Inc. 3999 Report on Form 10-Q, Kling datc November 12, 1999)

“Credit quality remained relatively stable in the quarter and :.63:& from ayear ago. The
modest i in d delinquency as a percent of g thles from.
the prior a_._w..ﬁq was dus to the seasoning of our Beneficial home equity and other ungecured
preducts™

(Household Intematioal, Inc. 3099 Report on Form (6-Q, filing daic November 12, [9%9)

“Household International today reported that fourth quarier carings per share increased 30
percent to a record $.92, from $.71 a year ago. Fourth quarter net income rose 25 perceniioa
record $438.8 million, compared with $349.9 million a year ago. For the fall year, Houscheld
reporied vecond eamings per share of $3.07, which was 33 percent over 1598 c_ua..wz:n earn-
ings per hrwa Net income totaled $1.5 billion, or 29 percent sbove the prior year's cmn.!iw
net income.”

Eccmnrosuu_ﬂ.:!?:w___=n.zn£ww.n_9mn‘._w==».u.’—w.u§u
“William F. Aldinger, Household"s chairman and chief exeoutive om-oﬂ said, *We are very
En.umﬂ_ te report another revord acmzn.. the culmination of an absol tanding year for
Houschold. Growth and profitabilicy in n._n quarier were encellent and excocded our expectn-

tions. Revenues were mﬁ:ﬂ_—nmz strong. "

{Hi hold I ional, Inc. News Release, Janvary 19, 2000)

“Commenting on the full year results, _»_a_.ann. continued, *Our record g reflect an

ding year in our finance business, a d ic tumaround in o.... _Ssmﬁ?
Card/Visa business, and strong results in all of our other busi ‘We are parti
pleased with excellent receivable growth in 1999, particularly in QE. branches, while fully
realizing all of the acquisition synergics of the Beneficial merger.™

{Household Intenational, Inc. News Reb Janvary 19, 2060)

“Credit Quality and Loss Reserves

Credit quatity improved from hoth the third quacter and a year ago. The annualized managed
net chargeoff rafio for the fourth quarter fell 13 basis points to 3.96 porcent, the Towest level ;
sinee 1997, The chargeoft ratio was 4 09 porcent in the third quartor and 4,39 percent in-the ¢
year-ago quarter. The managed delinquency ratio (6¢+days) improved 23 basis points to 4.66 . .
percent at Décember 31, compared with 4.89 percent at September 30 and 4.90 percent = year
ago.”

(Houschold [nternational, Inc. News Release, Janvary 19, 2000)
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Household reported net income af §1,486.4 million and EPE ol 33.10.

PagelD #:44506

‘Houschold Intcotationat, Inc. FY'99 Report on Form 10-K, Gling date March 28, 2000)

“Delinquency and Chargeoffs. Our delinquency and net chargeott ratios reflect, among other
factors, the quality of rectivables, the average age of our loans, the success of our collection
efforts and general sconomic conditions. . .. We track delinquency and chargeafT levels on an
owned and a managed basis. We apply the same credit and portfolio management procedures
0 both gur owncd and off-balance sheet portfalios. Our focus s to use risk-bascd pricing and
effective collection efforts for each loan. We have a process which we belicve gives vs a rea-
sonable basis for predicting the assex quality of new accounts. This process is based on our
experience with numerous marketing, credit and risk management wests. We also believe that
our ficquent and early cantact with delinquent custamers is helpful in managing net credit

losses™

(Household International, Inc. FY99 Report on Form 16-K, filing date March 28, 2000}
Managed Twa-Month-and-Over | 199% 1998 1997 1996 1995
Contractual Delinquency Ratios
Herne equity 3.27% 3.67% [ 3.69% 3.04% 276% |
Auto financell/ 243 229 209 — -
MasterCard/Visa 278 3.75 3.10 1.73 219
Private label 597 6.20 5.81 4.60 3.93
Other unsecured 8.8t .94 7.81 621 5.68
Total consumer fa66% [ 490% |4.66% | 392% | 336%

{Houschold International, Inc. FY99 Report on Form §0-K, filing date March 23, 20003

Ratio of Net Chargeoffs to Aver- | 1999 1998 1997 1996 1995
age Managed Receivables for the

| Year

Home equity 5B% 61% | 64% £60% £4%
Auto finance /1/ 4.96 5.39 4.60 - -
MagterCard/Visa 6.66 5.95 5.55 4,54 412
Private label 5.65 5.65 4.62 342 3.75
Other unsecured 6,52 6.97 548 429 3.60
Total loan products 4.13 429 3.84 2.96 2.51
Commercial 93 32 1.66 52 2.1
Total 409% 4.24% | 3.80% | 2.92% 24%%

{Household Intemnational, Inc. FY99 Report on Form $0-K, filing date March 28, 2000)

“Houschold Intzmational today reported that camings per share rose 20 percent to a first quar- e
ter record of 3.78, from $.65 a year ago. Nel income increased to $372.9 million, up 16 per- 1
cent from $320.8 million in the fust guarter of 1999.7 '

(Household International, Inc. News Release, April 19, 2600)

“William F. Aldinger, Household’s chai and chief executive officer, said, “This was the i
strongest first qutarter in our company’s history, with all of our businesses performing well, :
Revenue and receivable growth were strong, and eredit quality continued to improve.™

{Household Intemnational, Inc. News Release, April 19, 2000)

R
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“Credit Quality and Loss Reserves

At March 31, the managed delinquency ratio (60-+days) declined to 4.43 percent, from 4.66
peroent at December 31 and 4.81 perceat 3 year ago. Dollars of definquency were {flat with
year-end 1999, The anpualized .Ebuw& net chargeofl ratio for the frst quarter was 4.00 per-
cent ooaﬁuBm ta 3.96 percent in the prior quarter and improved 37 basis points mo:n the year-

g0 quarter.”

{Household inter |, Inc. News Release, April 19, 2060}
Household reported net income of $372.9 million for the quarter ended March 30, 2000 and
EPS of $0.79 per share.

(Household [nwer I, Inc. 1Q00 Report on Form 10-0, filing date May 10, 2000)

*“Owned consumer two-monihs-and-over contractual delinquency as a percent of ewned con-
sumer receivables was 4.58 percont at March 31, 2000, oa.s!_...& with 4.81 parcent at Uooﬂ:
ber 31, 1999 and 5.04 percent at March 31, 1959, The ki owned charg
ralic was 3,53 percent in the first quarter of 2000, compared with 3.62 percent in the priar
quarter and 3.92 pereent in the yeat-ago quarter.” '

Q._. hold International, Ine. _Do Engmﬁﬂ —a.o. filing date May 10, 2000)

“Managed consumer as a pevcent of managed
consumer receivables was 4.43 percent at Zwa_.. 31, Naaa nc:._tuﬁm with 4.66 percent at Uu.
cember 31, 1999 and 4.81 m_onnﬂ—nu»?a-ﬂru_ _mww The dized total

chargeotf ratio was 4.00 percent in the st quarter of 2000, compared with 3.96 mnaﬂ_» in the
prior quarter and 4.37 percent in the year-ago quarter.™

{Household 1 tonal, Inc. 1000 Report on Form 10-Q), filing date May 10, 2000)

“CREDIT QUALITY
We track delinquency and chargeoff levels on 2 managed basis and we apply the same credit
and portfolic management procedures as on our owned portfolio™

{Household Intemational, Inc. 1Q00 Report on Form 16-Q, filing date May 10, 2000)

Delinquency I I [ T
Two-Months-and-Over Contraciual Delinquency (as a percent of nooamrv_o&“
IBA0 [ 123199 190098 | 61099 33199
[¥? r
Real csiate secured 2.99% 327% 346% 3.29% | 3.54%
Autg finance 1.52 243 126 1.87 174
MasterCand/Visa 3.06 278 3.10 3 361
Private label 594 597 6.66 6.62 6.37
Other unsecured - 8.56 8.81 857 8.17 7.84
Total 4.43% 4.66% 4.8%% 4.72% | 4.81%
Qumed 4.58% 4.31% 5.24% 4.96% | 5.04%
{Household Intemational, Inc. 1900 Report on Form 10-Q, filing date May 10, 2400)

“Household Intemational today reporicd that eamings per share rose ta a seoond quaries record
$.20, up 19 percent from $.67 a year ago. Net income tmoreased |7 percent to $383.9 million,
from $326.9 million in the second quarter of 1999.”

-
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{Household Int ional, Inc, News Release, July 19, 2000}
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““Qur superb seoond quarter résults were highlighted by les and revenue
growth and a significant improvement in credit quality,” said William F. Aldinger, House-
ho)d’s chairean and chicf excoutive officer.™

(Household Inter _.._n. News Releage, July 19, 2000)

“The ‘s d receivabh portéolic grew 22 percent from a year sgo, ..Bnr.:n
almost mma billion. ._.r« company added $4.3 billion of receivables in the a:nuu..ﬁ_ increase
of 6 percent. Revenues rose 20 percent compared to the year-ago quarter.”

(Houschold International, Inc. News Releasc, fuly 19, 2000)

“Aldinger continued, “Our record performance reflects strong sales and marketing tesulls in all
of our busi pled with our inued focus on risk g tand operational cffi-
ciency."™ :

(Houzehold Intemational, Inc. News Release, Tuly 19, 2000)

“Credit Quality and Loss Rescrves

Credit quality improved dramatically during the quarter, as dollars of chargeoff 2nd delin-
quency declined from fivst quarter levels. At June 30, the managed delinguency ratio
(60+deys) improved for the thind corsecotive quarker, 10 4.16 percent. This represented a 27
basis-point improvement from the first guarter and a 56 basis-poin improvement from a year
ago. The annualized managed net chargeoff ratio for the second guarter fell 26 basis points
sequentially, to 3.74 percent The chargeoft vatio wes 4.10 percent 4 year age.”

{Houschold Intemational, Inc. News Release, July 19, 2000)

Houschold reported net income of $383.9 million for the quarter ended June 30, 2000 and EPS
of $0.80,

{Houschold [ 1 u_..n. Moroa Repoit on Farm 10-Q, filing dete August L, 2000)

“Ovwned 1 1 delii as a percent of owned con-
sumer raceivables was 4.25 _ua_do:r compared with 4.58 uﬂg. atMarch 31, 2000 and 4.96
percent at June 30, 1999, The annvatized total consumer owned ngoam.ano in the second
quarter of 2000 was 3.27 percent, compared with 3.53 percant in the prior quatter and 3.54
percent in the year-age quarter.”

{Household | |, Inc. 2G00 Report on Form: 10-9), filing date August L1, 2000)

“Managed consumer two-months-and-over contractual delinquency ag a percent of managed
consumer receivables was 4,16 percent, nQEHBn with 4.43 porcent at Magch 31, 2000 and
4,72 percent at June 36, 999 The lized totaf n.__w_.woom.n-:a in the
second quarter of 2000 was 3.74 percent, compared with 4.00 —uﬂdaun:— the prior quaster and
4.19 percent in the year-ago quarter.”

(Household T |, Inc. 2Q00 Report on Form 10-Q), filing date August 11, 2000)

“CREDIT QUALITY
We wack delinquency and chargeoff leveis on 4 managed basis and we apply Lhe same credit
and portfolio management procedurcs 48 on our owned portfolic.”
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{Househald Intemationsl, Inc. 2Q00 Repott on Form 10-Q, filing daic ).ﬂmmﬂ 11, 2000)
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Delinquency i | | ] I
Two-Monrhis-and-Qver Ce 1 Delinquericy (as a percent of consumer receivablesy.
630/00 | 335/00 | 12731799 [ 9/30/99 630199
Managed:
Rea| estate secured 2.72% | 2.99% 1.2% 3.46% | 3.29%
Autto fingnce 1.99 1.52 143 2.26 .37
MasterCard/Visa 3.4 3.06 278 3.10 311
- Privats label 5917 | 594 5.97 665 6.62
Chker unsecured 7.92 £.56 3.81 8.57 ar
Totak 4.16% 4.43% 4.66% 4.89% 4.72%
Owned 425% |  4.58% 4.81% 5.24% 4.96%

(Housetold Jntemnational, Inc. 2000 Report on Fom: 10-0; fiting date Awgust 11, 2000)
“Household International today reported . . . [t)hird quarter eamings per share rose 13 percent
to $.94, compared to 5.83 a ycarago. Net income also rose to a third quarter record of $451.2
million, a 13 percent increase from $359.9 million a year ago.”

{Household International, Ine. News Release, October 18, 2000)

“*Qhur strong third quarter results reflect 1 continuation of outstanding veceivables and revenue
growth. At the same time, we ackieved year-aver-year improvemnents in credit quality,” said
William F. Aldinger, Household's chairman and chief executive officer.™

puschold Intemational, Inc. News Release, Qctober 18, 20003

“Credit O:E:@. and H,cmm Reserves

The d net ch £f ratic for the third quarter improved for a second con-
seoutive quarter, to 3. A7 percent from 3.74 percent in the second quarter. Dallars of net char-
geoft also fell for the second consccutive quarter, The thitd quarter chargeoff ratio hEEu.& 62
basix points from the level of 3 year ago, with imp 1t across all products. At S

30, the managed delingueacy ratio (60+days) was 4.21 percent, non.umﬁn i:w 4.16 _un?.n_.: in
tise second quarter and significantly below the year-ago level of 4.9 percent.™

{Houschold Intcmational, Ine, News Release, Orotober 18, Mccs

“HFC spokesman Craig Strecm said that the loan was ‘not'a predatory _oE_ by any anm:.::?
. Streem says HFC never pressures people to buy credit fife insurance.”

A.w”. Louis Dispatch, ZoenErR 1, 2000}

hold Internati Citi p's anno non_mv. of its efforts .u eocm. con-
sumer protections at Assoeintes First QEF_. Their propesed ct are g
with the stringent policies and procedures that have long been in place at mo._mo:oa Intema-
93&_ Household™s long-standing Sn! has been that uncthical lending practices of any type
are to our Y, wees, and most importantly our customers. So-called
*predatory lending’ m.un_uaaa .E.mud!ua n_._o integrity of the indusiry in which ws compete.’”

-cv-05893 Doéument #: 1607 F‘iled: 0%/06/09 Page 21 of 74 Pagell) #:44509

{Household I ional, Inc. News Release, N ber 7, 2000)
Household reporied net income of $451.2 u__z_oa for the nzn:.ﬂ. ended September 30, 2000
and EPS of 50.95.

{Household Interational, Inc. 3Q00 Report on Fomn 10-Q. filing dare November 14, 2000)
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“Owned v ths-and: contractual deling as a percent of owned con-
sumer receivables was 4,29 percent at September 30, 2000, compared with 4.25 percent at
Fune 30, 2000 and 5.24 percent at September 30, 1999. The annualized consumer awned char-
geoff ratio in the thind qnarter of 2000 was 3.1 ﬂan_.... compared with 3.27 percent in the
prior quarter and 3.63 percent in the year-age quarter.”

ﬁme_._uﬂ_-a_n Internationat, Tnc. uOS ?ﬂc: on Form 5 O._ filing datc November 14, 2000}
“Menagesd ty a5 a percent of managed

consumer receivables was 4.21 peroent at September 30, uooo compared with 4.16 percent at
June 30, 2000 and 4.89 percent at September 30, 1999. The annualized consumer n_wanmnm
nvnqmno*m ratio in the third quarter of 2000 was 3.47 vnﬂﬂ;. compared with 3.74 percent in the
prior quarter and 4.09 percent in the year-ago quarter”™

-] {Household Enternational, Inc. GO0 Repont on Form 10-0), filing date November 14, 20403

“CREDIT QUALITY
We track delinquency and chargeoff levels on 2 mansged m_-u_u and we apply the same credit
and paytfolic management procedures a3 on our owned portfolio.”

{H; hold I jonal, Inc. 3000 Report on Form 10-Q, filing date November 14, 2000}
Delinquency : [ | | | |
Two Months-and-Over Contractual Delinquency (55 a percent of consumer receivables):
. September | June30, | March December Septernber
30, 2000 2000 31,2000 | 31,1999 30, 1999
Y] 3
Real estate se- 277% 272% 299% 32171% 146%
cured
Auto finance 119 1.99 152 243 2.26
MasterCard/Visa 348 3.4 3.06 2.78 3.10
Private label 5.67 577 5.94 597 6.66
Other unsecured 7.72 792 8.56 8.81 8.57
Total M d 4.21% 4.16% 443% | 4.66% 4.80%
Cwned 4.25% 4.25% 4.58% 4.81% 5.24%

{Houschold International, Inc. 300 Report on Form 10-Q, filing date November 14, 2050}

“Houschold Intermnational today reported full year eamings per share of $3.55, a 16 péreent
increase over $3.07 & year ago and the highest eamings per share in the company's 122-year
history. Net income totaled 5.7 billion, or 14 percent above the prior year. Net managed
revenues for the full year increased 18 percent to $8.9 billion, compared to 37.5 billion in
1999 Houschald’s fourth quarter earnings per share rose 12 percent to a record $1.03, from
$.52 a year ago. Fourth quarter net income rose £2 percent to an alf-time high of $492.7 mil-
lion, compared with $438.8 million a year ago.”

{Household ionat, Inc. News Release, Janvary 17, 2004)

“*These strong fourth quarter results cap off a terrific year in which we delivered on all of our
camings and growth goals,” said Witfiam F. Aldinger, Household®s chairman and chief execu-
tive officer. "Growih and profitability in the quarter were excellent, while credit quality and
our batance sheet remained strong.™
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{Household Intemational, Inc. News Relcase, Janwary 17, 2001}
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“Commenting on the fall year results, Aldinger mnucd, *Our record tegs per share re-
flect strong top-line growth and improved credit quality.™

{Houschold Intemational, Inc. News Releass, January 17, 2001)

“Credit Quality 2nd Loss Reserves

The fourth quarter annualized managed net chargeoff ratio improved for the thivd consccutive
quarter to 3,41 percent from 3.47 perocat in the third guarter. The fourth quarcer chargeoff
ratio was 55 basis points lower than a year ago and reached its lowest level since the fourth
querter of {996, The managed mn_:._a_._nan_,.. ratio (60+days) at Decenber 34, 2000 was 420
Hm_do:_. stable with 4,21 percent in the third quarter and 46 basts points berer then a year

ago.”

{Househotd I ional, Inc. News Release, Janwary 17, 2000)

““Household’s position on u:&koq _n_..n_nm is perfectly clear,' said Gary Gilmer, president
and CEO of HFC u-:_ Beneficial i _n_._n....n pract o_,u=< type are abhorrent to our
our cmpleyees, and mest imp tly, our

pany,

{Household Internationsl, Inc, News Belease, Merch 12, 2001}

“The company reaffirmed that it fully complies with all applicable federal and state laws and
regulations.”

{Houschotd International, Tnc, Mews Refease, March 12, 2001)

“Gary Gilmer, president and chief cxecutive of Household's subsidiaries HFC and Beneficial
said the compaay's *position on predatory lending is perfectly clear, Unethical lending prac-
tices of any type are abhorrent to our company, our employess and most impoertantly our cus-
tomers.”

{Origination News, March 23, 2001)

‘Household reported net income of 1,700.7 mitlion and EPS of §3.59.

(Household I jonal, Inc. FY¥00 Report on Form 10-K, m ing date March 28, 2001}

“Delinquency and Q_E,nuom.n

Our delinquency and net chargeolf ratios refect, among other factors, changes in the mix of
toans in cur portfolia, the quality of our receivables, the average age of our loans, the success
- of our collection efforts and general economic conditions. . . . We track delinquency and char-
geoff levels on both an owned and & managed basis. We apply the same credit and portfolio
management procedures to both cut owned and off-balance sheet porifolics. Qur focus is to
use risk-based pricing and effective collection efforts for each loan. We have a process which
we beligve gives us a reasonable basis for predicting the credit quatity of new accounts. This
process is basod on owr experience with pumerous marketing, credit and risk management
tests. We also believe that our frequent and carly contact with delinquent customers is helpful
in mwanaging net aredit logses.”

Case: 1:02-cv-05893 Document #: 5607 Filed05/0%/09 Page 23 of #4 Pagel #:44511

(Houschold I jonal, Inc. FY00 Report on Form 10-K, filing date March 28, 2001)
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CONSUMER TWO-MONTH-AND-OVER CONTRACTUAL DELINQUENCY
RATIOS -

2000 Quarter End 1999 Quarier End
2 2

4 3 ] 4 3 1

Real estate 263% | 2.77% | 2.72% | 2.99% | 3.27% | 1.46% | 3.29% | 3.54%
secured :

Auto finance 2.55 219 1.99 L.52 243 2.26 1.87 1.74
MasterCard/ 349 3.48 34 3.06 278 3.10 an 361
Visa A
Private label 5.48 5.67 5.77 5.94 597 1} 6.66 6.62 637
Other 97 172 7.92 8.56 881 8.57 .17 T84
unseoured
Toal M d | 4.20% | 421% | 4.16% | 4.43% | 4.66% | 4.89% | 4.72% | 4.81%
Total Owned 4.26% | 4.29% | 4.25% | 4.58% | 4.81% | 5.24% | 4.96% | 5.04%

‘Houschold Intemationel, Inc. FY0) Report on Forma 10-K, filing date March 28, 2001)

“Household Intemational 10day reported that carnings per share rose 17 percent to a first quar-
ter recard of $.91, from $.78 a year ago. Nes income increased 1w $431.8 million, up 16 per
cent from $372.9 millien in the first quaricr of 2000, This quarter marked the 11% consccutive
quarter of tecord results.”

(Houschold Intemational, Inc. News Release, April 18, 2001)

“William F. Aldi Houschold's chai and chief exceutive offtcer, sald, “Our out- . - F
standing resulls reflect the sustainability and camings power of our franchise. Recoivables and ] [
revenues grew nicely in the quanter. At the same time, credit quality remained stable and we
sirengthened our balance sheet.™

(Houschold Intemational, Inc. News Release, April 18, 2001}

“Credit Quality and Loss Reserves

At March 31, the managed delinquency ratio (60+days) was 4.25 percent, compared to 4.43
pereent a year ago and 4.20 pescent at December 31, 2000. The annualized managed net char-
goofT mtio for the fivst quarter was 3.56 peacent, a 44 basis points improvement from the yeac-
ago quarter and up mmodestly from 341 percent in the prior quaricr.’”

Houschold reponted net incore of $431.8 million for the quarter ended March 31, 2000 and
EPS of $0.92.

(Houschold § icnal, Inc. 1Q00 Report on Form 10-Q, filing date May 9, 2001)

“Owned consumer twe-months-and-over contractual definquency as a percen! of owned con-
sumer reoeivables was 4.36 perceat at March 31, 2001, compared with 4.26 percent at Decem-
ber 31, 2000 and 4.58 percent at March 31, 2000. The lized owned chargeoff
ratio in the first quarter of 2001 was 3.12 percent, compared with 2.98 percent in the prior
quarter and 3.53 percent in the year-ago quanter.”

(Household Intemational, Inc. 1900 Report on Fomm 10-Q, filing date May 9, 2001)
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“Managed ty ths-and-over contractuat definquency as a percent of managed
consumer receivables was 4,25 percent st March 34, 2001, compared with 4.20 percent at De-
cember 31, 2004 and 4 43 percent at March 31, 2000, The annualized consumer managed
chargeoff ratio in the frst quarter of 2001 was 3.56 percent, compared with 3.41 percent in the
prior quarter and 4.00 percent in the year-aga quarter.”

(Househald Intenational, Inc. 1Q00 Repoxt on Form 10-Q, fiting date May 9, 2001}

“CREDIT QUALITY
We track delinquency and chargeoff Ievels en a managed basis and we apply the same credit
and parttblio masagement procederes as om our swned portfolia ™

(Houschold I jonal, fnc. 100 Report on Form 10-Q, filing date May 9, 2001)

Delinquency ] i | I |
Two-Months-and-Over Contractual Delinquency (as a percent of consumer receiv-
abies):

March December September | June30, | March
31,2001 _| 31,2000 39, 2060 2000 31, 2000

Managed:
Real estate 2.61% 2.63% 27T1% 272% 2.99%
secured
Auto finance 1.79 2.55 2.9 1.59 1.52
MasterCard/ 368 349 3.48 314 3.06
Visa
Private label 3.50 5.48 567 5.77 5.99

Qther 837 191 772 7.92 856
Total d 4.25% 4.20% 421% 4.16% 4.43%
Owned 4.36% 4.26% 4.29% 425% 4.58%

{Household [ ional, Inc. LQOH ort on Form 10-Q, filing date May 9, 2001) 2

“Household Tnternational today reported record eamnings per share of 5.93, up 16 perecat from
a year ago. Netincome rose 14 percent, to $439.0 million, from $3832.9 million for the second
quarter of 2000.”

{Hi hold Intemnational, Inc. News Release, July §8, 2001)

Docurilent #%1607 Filed: 05/06/09 Pdge 25|of 74 PagelD #:44513 |

“William F. Aldinger, Household's chainman and chief executive: officer, said, *“We had 3 teqri-
fic quarter — our 17 consecutive quarter of record results. Given thes softening =conomic
environment, I am particulaxly pleased with ou ability te consistently deliver strong, quality
eamings."”

{H hold | fonal, Inc. News Release, July 18, 2001)

9
>

*“*Results for the quarter were excellent,” Aldinger added. “We enjoyed strong toceivable and
revenue growth compared to a yesr ago, with all of our businesses performing well. In addi-
tion, delinquency was stable in the quarter. , . >

(Household Internationatl, Inc. News Release, Tuly 18, 2001)

Case: 1:02-cv{0589

11-




g5 [T

Coousifiey Perton?,

i Persoay) aking z ni.m-.z..luam n . .
Challenged Statement Fasear | o on i Bacd Ty . Povid (e P T oavid ror naﬁawm PR Wiliam David Sox

PEsteading? Houstold | inaey " Citmer Househeld Agingrr Ghmex Aldinger | Schoenhale Gllsyer Addinger

“Credit Quality and Loss Reserves

Al June 30", the managed delinquency ratio (60+days) was 4.27 percent, stable with 4.25
parcent in the first quarter. The managed delinquency ratio a year zgo was 4.16 percent. The
annualized managed net chargeoff ratio for the second quarter was 3,71 percenl, csseatially
unehanged from the year-ago quarter and up modestly from 3.56 percent in the first quarter.™

{Household [ntemnational, Inc. News Release, July 18, 2001}

““Irs not tied 1o hearings or activism or anything clsc in particular,” said Craig Steeem, a
spokesman far Household, which is based in Prospect Heights, TIl. ‘We"ve been working on
these for quite some time. Se, it really is a coincidence.™

(The New York Times, July 24, 2001}

“Megan Hayden, s Household spokeswoman, said that terms om_.um:u are disclosed to all cus-
tomers, as required by state and federal laws. *Frankdy, you don’t stay in business in this in-
dustry hy taking advaninge of your customers,” she satd. “So I take exception to any charac-
terization that we engage in prodatory lending practices.™ ~

Star Tritume (Mi lis, MN), July 27, 2001}

Household reported net inceme of 3439 million for the quarter ended Jone 30, 2601 and EPS
of 50.94.

(H. hold Intemnetional —=n NQ,.: Report on m.oa. _..._nD filing date August 10, 2001)

“Owned o v as a percent of owned con-
surner receivables was 4.48 percent at June 30, 2001, Savwﬂn.. with 4.36 percent at Merch 31,
2001 and 4.25 percent at June 30, 2000. The anriualized consumer owned chargeoft ratio in
the second guarter of 2001 was 3.26 percent, compared with 3,12 percent in the prior quarter
and 3.27 percent in the year-ago guarder.”

{Eousehold Intematicnel, Inc. 2Q01 Report on Form 1 0, filing datc August 10, 2001)

“Managed consumer two-months-and-gver contractual delinquency as a percent of managed
congumer receivables was 4.27 percent at Junc 30, ucc_ oo_._..—uw_.ﬂ_ with 4.25 uﬂdﬂ._- at _S!.dﬂ
31, 2001 and 416 percent at tune 30, 2000. The
ratie in the sccond quarter of 2001 was 3.71 vnﬁ.z compared with 3.56 u_ﬂona in the prior
quarter and 3,74 percent in the year-ago quarter.™

{Houschold I ional, Inc. 2001 Report on Fornm 10-Q, filing date August 10, 2001)

“CREDIT QUALITY
We track delinguency and chargeoff levels on 8 maneged basis and we apply the same credit
and portfalio management procedures as on our owned portfolic.”

{Housthold Internationsl, Ine., 2Q1H Report on Form 10-Q, filing date August 10, 2001)
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Challenged Statement 3 :ﬂﬂ% L .“._.u__h_.....ﬂN ma_..h...nn__ . %—.r..“ Househdd _“H_h.n“ w.\.-...-n_.__na.n Qo.iaw Honseaatd n‘_—h--.“. David a.._un-.qk Lote® Hautehold Hh—..-..«
Beling ] “ 11
Two-Months-and-Over Contractual Delinquency {25 2 percent of consumer receivables):
Tune 30, March 31, December September Junc 30,
2001 2001 31,2000 30, 2000 2000
Managed:
Real estate 2.63% 2.61% 2.63% 2.77% 272%
secured
Ao financs 2.09 1.7% 2.5% 219 1.99
MasterCard/ 3.60 168 349 3.48 314
Visa
Paivate label 566 5.50 5.43 5.67 577
Other 8.43 237 .97 172 7.92
unsecurcd
Total managed 4.27% 4.25% 4.20% 4.21% 4.16%
Owned 4.48% 436% 4.26% 4.29% 4.25%
nmn:mm_En u=nn3u=onn__ Inc. 2001 Im_an on Form 10-Q, Gling date August 10, 2001}
dr ional todey rep . . [¢]arnings per share of £1,07 rose 14 percent from
$.94 the prior year. Net income 5.2@&2_ 12 poreent, {0 $504 million, from $451 million in
the third quarter of 2000

(Houschotd Internationat, Inc, News Release, October 17, 2001)

*“‘Household’s performance this year has been ding, even as the has continaed !
to weaken,” said William F. Aldinger, chairman and chief executive officer. “The third quenter : i
was no exception. Rectivable and reveme growth were mRE.m. and credit performance was i

within our expictations.™™ -

(Houschold International, [nc. News Release, October 17, 2001)

“Credit Quality and Loss Fﬂn_.qﬂ

AtS ber 30%, the ged delinquency ratio {60+ days) was 4.43 percent, compared te
4, u..q percent in the second quarter and 4.21 m.nqonnn a year ago, The unaaeu:u_ increase was
across all products and was well within p The 1 ged net
chargeoff ratio for the third quarter was 3.74 —uﬂno-;. up u_ﬁrnu. from 3.71 percent in the sec-
ond quaster. The managed net chargeofT ratio was 3.47 percent in the prior-year quarter.”

ouschold Intemnational, Inc, News Rell Ociober 17, 2001)

"

“Houschold spokeswoman Megan Hayden denied the comp gedinp ¥ lending
through its Beacficial and Houschold Finance subsidiaries, cven as she pointed 1o steps the
company fook this year to end some of its most criticized practices. Hayden satd the problem
involved nat her company, but ‘rogue lenders.™

{Assaciated Press, October 31, 2001}

Household reported net income of $503.8 million for the .m_uﬁnnn ended June 30, 2001 and EPS
of $1.09.

{Houschold International, Inc. 3Q01 Report on Form 10-Q, filing date November 14, 2001) i
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HOUSEHOLD {§ ACCUSED OF: HOUSEHOLD REPLIES:

Rolling over late loans by adding ntissed | The practice is an industry norm, and colbec~

payments to ends of boang, thus mesking | tion rates impeove after loans are “re-aged”
delinguencies

Delaying recognition of charge-offs to Charge-off policy follows industry standards
boost carnings. closely

Maving loans from its bank subsidiary Apgplying bank regulatory rales would barely

10 minimize peed for reserves increase the amount of charge-offs

Cutting on balance sheel reserves, Tola! reserves are at the highest level in com-

though its portfolio is riskier pany history

(Business Week, December 10, 2001)
“Housthold Intemnational taday reported fourth quarier eamnings per share of $1.17, its four-
teenth consecutive record quarter. Fourth quarter samings per share rose 4 pereent from
$1.03 the priot year. Net income in the fourth quarter increased (1 percent, to an all-time
quarterly record of $549 millfon. For the full year, Household reporied eamings per share of
34.08, rep ing a 15 pereent i from $3.55 in 2000. Net income for 2001 tolaled
£1.9 billion, also 2n all-time high, 13 percent abave $1.7 billion camed in 2000,

(H hold [nternational, Inc. News Release, January 16, 2002)

“*Household’s fiourth quarier results weee simply outstanding,’ saxd William F. Aldinger,
chaitman and chief executive officer, “d ing the b d 1gth and earnings
power of the He hold franchise. Receivable and revenue growth exceeded our expectations
whilz credit indicators weakened only modesily in a wugh economic ecnvironment.™

{H, hold International, Inc. News Release, fanuary 16, 2002)

“Commenting on the full-year results, Aldinger added, ‘In 2601, we demonsmrated that cur
business model generates superior results in @ weak economy s well as in the strong economic
periods of previous years. Exceptional revenue growth of 13 percent more than offset the
increases in credit losses during the year.'™

(Heuscheld Intemational, Inc. News Release, January 16, 2002)

“Credit Quality and Foss Rescrves
At D Ber 317, the iged d ratio {60+days) was 4.46 percent, up 3 basis
points from 4.43 percent in the third quarter. The managed delinqueacy ratic was 4.20 percent
4 year ago. The anuvalized managed net chargeoff ratio for the fourth quarter was 3,90 per-
cent, up 16 basis points frarm 3,74 pescent in the third quarter. The managed set chargeoff
ratio in the year-ago quarter was 3.41 percent.”

(Houschold Iatemationad, Inc. News Release, Fanuary 16, 2002)

“Yon simply cannot siay in business for 123 years by misleading your bomrowers,” said
Houschold®s Mcgan Hayden, ‘We do theright thing for our bomowers. We make good lozns
that not only arc legal loans, but are beneficial for our customers.™

i I i and chef fi ial officer, David A. Schoenholz,
commented on the [ACORN] complaint in a investors’ conference call saying, . . . “Our fiest
take on this is that it is not a significant issue, not indicative of any widespread problem and
ceztainly not a concern that it will spread elsewhere.”

{National Mortgage News, Fetnuary 1§, 2002)

-15.
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Houschold reported Net Income of 31,9235 million in 2001, and EPS of $4.13.

| (Household {nternationad, Tne. FYOL ort on Formn 10-K, filing date March 13, 2002}

"Our crediz and portfolio management procedures facus on risk-based priciag and effective
oollection efforts for cach Toan. Wz have a process which we believe gives us a reasonable
basis for predicting the eredit quality of new accounts. This process is based on our expericnce
with numerous marketing, credit and risk management tests. We also believe that our frequent
and earty contact with definquent customess, as well as poficies desipned to manage customer
zelationships, such as reaging deling) to cument in specific situations, are helpful
im maximizing customer collectiens.”

4§‘Page|LJ #:44518

{Houschold Intconational, Ine, FYO! Report on Forn 10-K, filing datc March 13, 2002)

“..2001 charge~off and delinquency performance has been well within our expectations.”

{Household Intcmational, Inc. FY 0L Report on Form 10-K, filing date March 13, 2002)

“We believe our policies are responsive to the specific needs of the customer segment we
serve. ... Owr policies have been consistently applied and there have been no significant
changes to any of our policies during any of the periods reported. Our logs reserve estimates

ider owr charge-off policics to ensuce appropriate reserves exist for products with longer
charge-off lives. We believe our charge-off policies are appropriate and result in proper toss
recognition.”

{Houschold [y ional, Tne. F¥0! Report on Form 10-K, filing date March 13, 2002)

“Our policies for consumer receivables permit reset of the contractual delinguency status of an
account to current, subject to certain limits, i€ a pred ined number of ive pay-
ments has been received and there is evidence that the reason for the delinquency has been
cured. Such reaging policies vary by product and sre desigeed to 2 t fati
ships and maximize collections™

(Houschald [ ional, Inc. F¥01 Report on Form 10-K, filing datc March 13, 2002)

Houschold I ional, Inc. and Subsidiarics

CREDIT QUALITY STATISTICS — OWNED BASIS

All dellar amounts are stated 2001 2000 1999 1994 1997
in millions.

At December 31, unless
otherwise indicated.
Owned Two-Month-and-Over C 1 Deling Ratios
Real estate secured 2.63% 2.58% 3.10% 3.95% 3.66%
Auto finance 292 2.46 2.02 2.90 1.43
MasterCard/ Visa 5.67 4.90 1.59 5.09 3.55
Private label 5.5% 5.60 6.09 6.03 5.40
Persona! nosr-credit card .4 7.99 9.06 8.24 71.55
Totel consumer 4.53% 4.26% 4.82% 531% 4.87%

(Elouschold I ional, Inc. FY01 Report on Foan 10K, Gling date March 13, 2002)

Case: 1:02-cv-05893 Document #: 1607 Filedd 05/06/0%]Page 30 of 7
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Household International, Inc and Subsidiaries

CREDIT QUALITY STATISTICS - MANAGED BASIS
All dollar amounts arc stated 2001 2000 1999 1994 1997
in miltions.

At December 31, unless
otherwise indicated. -
Managed Two-Month-and-Over Contractuat Delinquency Ratios

Real estate secured 2.68% 263% 3.27% 3.67% | .69%
Auto finance 316 255 243 2.29 2.0%
MasterCand/Visa 4.10 149 .27 335 3.10
Privatc label 5.48 548 5.97 6.20 5.8t
Personal non-credit card 8.87 797 8.8 794 7.81
Total consumer 446% 4.20% 4.66% 4.90% 4.64%

(Houschold [ ional, Inc. FY0| Report on Form §0-K, filing date March 13, 2002)

“M has long recognized its responsibility for conducting the company’s affairs ina

manaer which is responsive to the interest of employees, shareholders, investors and sactety in
general. This responsibifity is inctuded in the statzment of policy on ethical standards which
provides that the company will fully comply with faws, rules and regulations of every commic-
nity in which it opcrates and adhere to the highest ethical standards. Qfficers, employees and
agents of the are d and di d to ge the busi ofthe with

L P 'p

ecomplete honesty, candor and integrity.”™

ﬁ. r:u;:....-:n.mﬂc_ﬂnﬂclcﬁﬁcﬂ:Hc._ﬁ.m::m._mnozna_—_unncomu
“Credit Quality Trend :

Manageable, Modest Increases™

[chart on HHS 013883530]

(Household Intenational Financial Relations Conference, April 9, 2002)

®07 Riled: 05/06/09 Page 31 of 74 PagelD #:44519

“Credit Policies
Overview ... .
In some cases, charge-off policy is longer than bank policy to

{Household Internationat Financial Relations Conferenre, April 9, 2002)

“Reage Policics :

Overview .

- Reage policies are an ink part of value proposition fof our for which they pay
above bank prices

- Mot intended to defer credit loss recognition or to overstzte net income | . ,
- Policies rave been consistently applied and are appropriatc for cach product”

(Houschold intemational Financial Relations Conference, April 9, 2002)

“Credit Policies — Personal Non-Credit Card
Restructures. . . :
1t an aceount is cver 90+, lifetime limit of 4 restructares allowed™

(Household Intermational Fis ial Relations Conference, April 9, 200:2)
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Defendants issued false or misleading infe on regarding Household™s reaged portfoiio in &
number of charts included .=mkr.e= s

[insert charts on HHS01883560, MHSD1383561, Imma_mmummw. HHS01883564,
HHS01883565, HAS0 1883566, HHI01533567}

| (Household Intemational Finangial Relations Conference, April 9, 2002)

“Houschold International teday reported first quarter carnings per share of $1.09, its fifteenth
consecutive record quarter. First quarter eamings per share rose 2{) percent from $.91 the prior
year. Net income in the first quarter increased 18 percent, to a record $511 million.™

(Houschold Int jonal, Inc. News Release, April 17, 2002)

““Household turned in & very strong first quarter,” said William F. Aldinger, Houschold's.
chairman and chief executive officer, *. . . . In addition to delivering record results this quarter,
we strongly added to our capital and reserve jevels and futher enhanced Yiguidity. We remain
committed to maintalning a strong balance sheet and maximum financial flexibility.™

{Houschold Intesnational, Inc. News Release, Aprit 17, 2002).

“*Our eredit quality performance was well within our expectations in light of the continued
weakness in the economy, Aldinger continned, “We anticipate a vary manageable credit envi-
ronment for the remainder of the year."™

05706409 Pagk 32

{Houschald Intermational, Inc. News Reltease, April 17, u.oawv

o)

“Credit Quality and Loss Reserves

At March 31%, the managed besis delinquency ratio (60+days) was 4.63 percent, up 17 basis
points from 4.46 percent at ycar-end 2001 and up 38 basis points from 4.25 percent a year age.
The annualized managed basts net charge-off ratic for the first quaster of 4.09 peccent in-
creased 19 basis points from 3.90 perceat in the fourth quarter of 2001

Household Intemational, Inc. News Release, April 17, 2002)

“The owmed basis delinquency TG0 at March 317 was 4.77 peccent, compared to 4.33 percent
at December 31* and 4.36 percent a yeer agn. The annuzlized owned basis charge-off ratio for
the first quarter was 3.51 percent compared to 3.43 percent in the previous quarter and 3.12

percent a year ago.”
(Househald International, Inc. News Release, April §7,2002)

““It is sbsolutely against our policy to in any way quote a rate that is different than what 90
true rate is,” Hayden said. ‘1 can"tunderscore that enough.™

{The Bellingham ferald, April 22, 2002)

“Houschold quickly denied that it mislead: . [mresp to the latest suit,
Household denied that it misleads customers. “Acom no:».::ﬂ to Jaunch baseless accusations
end lawsits rather then work ta enact real solutions to help climinate predatory Iending from

the macketplace,’ the lender's statement said.”

(Chicago Tribune, May 3, 2002)

"Houschold reported net income of $51 | million, and EPS c».a._ 10.

{Houschold —Eﬂ.:mcgn_. Inc. 1Q02 Report on Form 10-Q, filing date May 10, 2002)
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CREDIT QUALITY | | | |
Drelinguency - Owned Basis | [ | |
Two-Months-and-Over Contracual Delinquency {as a percent of consumer receiv-
ables):

March 31, December 31, March, 31 |
2002 2001 2001
Real esrate secured 1.88% 2.63% 2.55%
Auto ficance 204 292 1.74
MasterCard/Visa 6.54 5.67 502
Private label 6.33 5.99 5.62
Personal non-credit card 9.60 6.04 £.79
Totl Owned 4.71% 453% 4.36%

(Houschotd Irtemational, Inc. 1302 Report on Farm 10-Q, fling date May 10, 2002)

““Ohr pasition is that the ions are bascless,” Hayden said. “The loans arc Icgal, they are
compliant with glate and federa! laws and aur own policies, and in each instance they have
benefits for each customer.” . . . Hayden says the loan conft to the company’s ‘tangibl
benefits test.™

{(The Record (Bergen County, NJ), Mzy 10, 2002)

“ Al of our leading policies are in accond with federal and state anw___w:a-.n and requirements,”
Streem said.”

e"{:l: 05/08/09 Page 33 of 74 PagelD #:44521

| (ssociated Press Online, May 14, 2002)

““It is our regulators® and the attomey general’s job to investigate sny complaints brought forth
by cotsumers in their state, and we donr™t find anything unique or surprising that they arc doing
their job,’ [Hayden] said. *As part of that they, of course, bring forth those issucs ta us and we
take proper steps to work with the department to uncover the facts and if pecessary formulate
an appropriatc resolution for the bomower.™

(American Banker, May 31, 2002)
*"Some customers’ in Bellingham “mey indced have beon hamnmon in their confusion about the
_.wR of their loan,’ she said. Ms. Hayden said Household “took m:z snd prompt responsi

hold, she said, is ‘satisfied that this situation was localized to the Bellingham bran

Eumerﬂ. # 1607 Fil

{American Bankar, May 31, 2002)

“Household Intemational officials deny any pattern of ngdoing and say the comy is
open 1o charges in its lending practices if they are harmful to “We've made mis-
takes,’ said Megan Hayden, spokeswaman for the Prospect Heights, U1, company. “Is there
companywide pattern of abusc? Absolutely not,’™

| (The Oregonian, July 2, 2002)

“Houschola International today reported second quarter eamings per share increased 16 per-
cent to $1.08, from $.93 the prior year. These results mark Household’s sixtcenth

record quaricr. Second quarter net income incroased |7 percent, to a record $514 million”

{Household International, Inc. News Release, July 17, 2002)

Case: 1:02~cv-05%93 Do

-19-




I T 1) Qs ] L:53 Q6

o hd ~ Contreliiag Pewnan? =
- Ferionls) Making Stacemeni? Recklem Diypezard? Camsed

Challenged Statement False ur - 3 - i David Wik avid = Wikiam David Gary

.n Mideadiag | MMeris? [y | Willaw Bavid Gusy Homserort Wiitam a Gary Homsehold s T nnuém ’ Lass? :21:!: = .. Pl

E

ge 347of

Aldlnger Stihoenhelr Clloiex AMis) Gifiuer
““Qur results this quarter were fusled by ongoing smong demand for our loan products,’ said -

William F. Aidinger, Houschold’s chairman and chief executive officer. 'Growth this quarter
was strong, while we have maimained oor conservative underwriting criteria ™

74 Pageth #:44522

{Houschold International, Inc. News Release, July 17, 2002)

“Credit Quakity and Loss Reserves _,

At Junc 30", the managed basis delinquency ratio (60+days) was 4.53 percent, down 10 basis
paints from 4.63 percent at the end of March, led by improvement in the MasterCard/Visa
portfolio. The managed basis delinquency ratio was 4.27 percent & year ago. The annualized
managed basis net charge-off ratio for the second quarter of 476 percent was 17 basis points
higher than the first quarier and 55 basis points higher than a year ago.”

/H.

hold Intemational, Inc, News Release, July 17, 2002)

“The owned basis delinquency ratio at June 30° was 461 percent, campared to 4.77 percent at
March 217 and 4.48 percent a year 2go. The annualized owned basis net charge-off ratio for
the second quarter was 3.76 percent compared o 3.61 percent in the previous quarter and 3.26
# year ago.”

(Household Intemational, Inc. News Releass, July 17, 2002)

“Commenting on the cormpany s recent results, Aldinger said, “Household’s results for the

year-ip-datc have,been fueled by swrong demand for cur loan products throughout our bisi-
nesses. Our Joan underwriting approach continues to be conservative in these times of eco-
NOMmic uncortuinty, and we rermain committed to strong reserve snd capital Eevels,™

(Household International, Inc. News Release, August [4, 2002)

Haousehald reported net incorme of $507.4 million and EPS of $1.08.

{Household Intenationat, Inc. 2002 Report on Form 10.Q, filing date August £4, 2002}

CREDIT QUALITY [ I [ i [
Dielinquency — Owned Basis | | | | |

Two-Moznths-and-Over Contractual Delinquency (as a percent of consumer receiv-
ablesk

June 30, March 31, Jure 30,
2002 2002 2001
Real cstate secured 2.78% 2.88% 2.59%

Auto Enance 299 2,04 2.35
MasterCand/Visz 6.13 6.54 4.80
Private label 6.19 6.33 6.54
Personal non-credit card 212 9.60 8.79
Total Ouwned 4.61% 4.77% 4.48%"

(Household Intemational, Inc. 2002 Repaort on Form 10-Q, filing date Aungust 14, 2002)

**Qur credit policies for consumer loans permit the reset of the contractuat delinquency status
of an socount te current, subject to certain limits, ita predetermined mynber of ive
payments has been received and there is evidence that the reason for the delinquency has been
cured. Such reaging policies vary by product and are designed to manage customer relation-
ships and ensure maximuom collections.™

,Eq_.un:oﬁ Entemationat, Inc. 2Q02 Report on Form 10-Q, filing date Augusi 14, 2002)

Case: 1:02-cv-05893 Document #: 1607 FHed: O5A6/09 H
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Challenged Statement Falerar - Eemants) Makiny Shaiemes(? = Reddest id (=" Coused Wiltem Davia Cary
m Misteading? | MR i ﬁﬂ David o Howsehold h.w.n” Davie nnE-nH. Houretud Nn.__wh- m.h...a.s.n Gimge | 0 Fousehokd | miinger | Scnwennote | Gitmer
“"We clearly follow 8l statc and fedoral laws and regulations,” Househobd spakéswoman -
Megan Hayden said.™
{Origination News, September 2002)
“A Household spokeswoman said she is not aware of eny pending enforcerment actions or sot-
tlement talks.”
{National Mortgage News, September 2, 2002)
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2

INFLATION TABLE

Use this table with Part B of the Verdict Form.

. COLUMN]1 e COLUMN2 COLUMN 3 [ COLUMN 4 | COLUMN 5§ COLUMN é
Price per New
share of inflati
Household rmifation I
stock on the created by | Reductien in
Challenged Statcment Disclosure Date date of the lalse or | inflation due
statement misleading | to disclosure
No. or disclo- mn:ﬂ.:o.a t
sure or emission
I “Household [aternational today reported that second quarter net income rose
31 percent to a record $326.2 million, compared with opcrating net income
of $249.4 million a year ago. Earnings per share increased 37 percent to a
record $.67, compared with operating EPS of $.49 a year ago. Cash basis 71221999 | g $
EPS for the quarter rose 28 percent to $.74 . .. "
(Household International, Inc. News Rélease, July22,1999y | ¢ | _ i
’ [example / to be completed when
- disclosures have been identified] [date] $ o
2 | “William F. Aldinger, Houschold’s chairman and chief executive officer,
said, ‘Our results, a second quarter record, highlight the growth and im-
proved profitability of our consumer finance businesses.*” 7221999 (g $
(Household International, Inc. News Rélease, July 22, 1999)
3 | “Aldinger continued, ‘Business fundarientals are strong and reflect the posi-
tive trends we have seen since late last’year. Our net interest margin per
centage cxpanded substantially, credit quality improved and costs remained
well under control. Receivable growtt was strong in the consumer finance 7/2201999 | ¢ 3

business.

(Household International, Inc. News Rélease, July 22, 1999)

The numbers in this column comespond to the numbers assigned to the Challenged Statements on the Verdict Table.
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8

COLUMN 1 COLUMN 2 COLUMN 3 [ COLUMNA4 ; COLUMN 5 | COLUMN 6
Price per New
share of inflation
Household | -
stock on the created by mﬂasm:a: in
Challenpged Statement Disclosure Date date of the false or | inflation due
statement _.ammmn.nmcm to disclosure
No. or disclo~ statement
sure Or OnMUssion
i [example / to be completed when $
disclosures have been identified) [date] $
4 “Credit quality continued to improve. ‘The managed delinquency ratio
{60+days) declined for the third consecutive quarter to 4.72 percent at June
30, compared with 4.81 percent at March 31 and 4.65 percent a ycar ago.
The annualized managed net chargeofT ratio for the second quarter improved
10 4.10 percent, lowet than 4.37 percent in the first quarter and 4.26 percent 722/1999 | g 5
in the year-ago quarter.”
(Household International, Inc. News Rélease, July 22, 1999)
5 | Household reported net income of $326.9 million for the quarter ended June
30, 1999 and EPS of $0.67.
: 8/16711999 | g 3
(Houschold International, Inc. 2Q99 Report on Form 10-Q, filing date Au-
gust 16, 1999) )
6 i “Owned consumer two-months-and over contractual delinquency as a per-
cent of owned consumer receivables was 4.96 percent, compared with 5.04
percent at March 31, 1999 and 4.89 petcent at June 30, 1998. The annual-
ized total consumer owned chargeoff ratio in the second quarter of 1999 was
3.54 percent, compared with 3,92 percent in the prior quarter and 3.69 per-
cent in the year-ago quarter. Managed:consumer two-rmonths-and-over con-
tractual delinquency (“delinguency”) as a percent of managed consumer re-
| ceivables was 4.72 pexcent, compared with 4.8 percent at March 31, 1999 811611999 |g $

and 4.65 percent at June 30, 1998. The annualized total consumer managed
chargeoff ratio in the second quarter of 1999 was 4.10 percent, compared
with 4.37 percent in the prior quarter aid 4.26 percent in the year-ago quar-
ter.” e

(Household International, Inc. 2Q99 Report on Form [0-Q, filing date Au-
gust 16, 1999)
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L)

COLUMN 1 COLUMN 2 COLUMN 3 | COLUMN 4 | COLUMNS5 | COLUMN 6
Price per
: share of . 29.,.<
Household inflation
. stock on the created by | Reduction in
Challenged Statement Disclosure Date date of the false or | inflation due
statement misleading | to disclosure
No. : statement
or disclo- ..
or omission
sure
7 .
Delinquency - [ { ] [ I
Two Zo:n_.m and-Over Contractual ?_azww& Delinquency {as a percent of managed
[ receivables):
630/99 u_..\u__@m 12/31/98 | 9/30/98 | 6/30/98
First mongage 12.72% | 10.91% ] 14.50% [ 11.80% { 11.07%
Home equity 329 3.54 3.67 1.73 3.55
Aulo faance 187 | 174 2.29 2.05 1.67
MasterCard/Visa 301 | 36 375 | 373 [ 330 81671999 1 §
Private label 6.62 6.37 6.20 6.55 610
Other unsecured 8.17 7.84 7.94 8.03 7.82
Taotal 4.72% 4.81% 4.90% | 456% | 4.65%
(Household Intenational, Inc. 2Q99 ﬂaﬁo.._ on Form 10-Q, filing date Au-
gust 16, 1999) i
8 | “Household Intemational today _.nﬂo:& that third quarter net income rose
26 percent to a record $399.9 million, compared with $318.0 miilion a year
ago. mm.n..Ewm per share increased 32 va_.nnnn to a record 3.83, from $.63 a
year ago.” 10/19/1999 (g ¢
(Household International, Inc. News wmﬂmmmm. October 19, 1999)
9 | “William F. Aldinger, Household’s n—.E::ma and chief executive officer,
said, ‘Our quarter reflects excellent _uﬁ.monzwsom in all of our businesses,
with the WQ drivers being mnn&ﬂmﬂhm intemal receivable and revenue
growth.™ g 10/19/1999 | g $
{Household International, Inc. News Release, October 19, 1999) _
3-
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COLUMN 1

COLUMN 2

COLUMN 3

COLUMN 4

COLUMN 5

[ COLUMN 6

Challenged Statement

Disclosure

Date

Price per
share of
Househald
stock on the
date of
statement
or disclo-
sure

New
inflation
created by
the false or
misleading
statement
or omission

10

“Credit Quality and Loss Reserves

Credit quality remained stable in the quarter and improved from a year ago.
The annualized managed net chargeoff.ratio for the third quarter was 4.09
percent, compared with 4.10 percent in the second quarter and 4.33 percent
in the year-ago quarter. The managed an_.sacgav_ ratio {60+ days) was 4.89
percent at moEoBcﬂ. 30, compared with 4.72 percent at June 30 and 4.96
pereent a year ago.”

{Houschold mm”namncnmr Inc. News Release, October 19, 1999)

10/19/1999

Household reported net income of $399.9 million for the quarter ended Sep-
tember 30, 1999 and EP'S of $0.84. -

(Household International;- Inc. 3Q99 Wnﬂ_o:_. on Form 10-Q, filing date No-
vember 12, 1999)

11/12/1999

12

“Owned consumer two-months-and-over contractual delinquency as a per-
cent of owned consumer receivables was 5.24 percent at September 30,
1999, compared with 4.96 percent at June 30, 1999 and 5.23 percent at Sep-
tember 30, 1998. The annualized noﬁ_.ﬂéum:_dﬁ. owned chargeoff ratio was
3.63 percent in the third quarter of 1999, compared with 3.54 percent in the
prior quarter and 3.79 percent in the w.nw?mmo quarter.”

{Household International, Inc. 3Q99 waﬁcn on Form 10-Q, filing date No-
vember 12, 1999)

11/12/1999

13

“Managed consumer :aoaic:p_._m.m:m[cﬁ_‘ contractual delinquency as a per-
cent of managed comsumer receivabled was 4.89 percent at September 30,
1999, compared with 4.72 percent at June 30, 1999 and 4.96 percent at Sep-
83&2 30, 1998. The annualized total eonsumer managed chargeoff ratio
was 4.09 percent in the third quarter of 1999, compared with 4,10 percent in
the prior quarter and 4.33 percent in the year-ago quarter.”

(Household [ntemational, Inc. 3Q99 Waﬁon on Form 10-Q, filing date No-

vember 12, 1999)

11/12/1999

4

Reduction in
inflation due
fo disclosure
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et

No.

s’

COLUMN1

COLUMN 2

COLUMN 3

COLUMN 4

COLUMN 5

COLUMN ¢

Challenged Statement

Disclosure

Date

Price per
share of
Housechold
stock on the
date of
statement
or disclo-
sure

New
inflation
created by
the false or
misleading
statement
or omission

4

5

Delisiqueicy” I [ I 1
Two-Menths-and-Over Contractual Managed Delinquency (as a percent of man-
aged consumer receivables):

9/30/99 | 6/30/99 | 3/3i/00 | 12/31/98 | 9/30/98
First marigage £2.56% | 12.72% | M1.91% 14.590% | 11.80%
Home equity 3.46 3.20 1.54 3.67 3.73
Anto finance 2.26 '1.87 1.74 229 2.05
MasterCard/Visa 3.10 311 3.61 375 3.73
Private label 6.66 6.62 6.37 6.20 6.55
Other unsceured 8.57 817 7.84 7.94 8.03
Total 4.89% | 4.72% [ 4.31% 4.90% | 4.96%

(Household Interational, Inc. 3099 Report on Form 10-Q, filing date No-
vember 12, 1999)

11/12/1999

5

“Credit quality remained relatively mEEn in the quarter and improved from a
year ago. The modest increase in managed delinquency as a percent of man-
aged consumer receivables from the prior quarter was due to the seasoning
of our Beneficial home equity and other unsecured products.”

(Houschold Intemational, Inc. 3Q99 wnvon o Form 19-Q, filing date No-
vember 12, 1959}

11/12/1999

16

“Household International today noco:on that fourth quarter eamings per
share increased 30 percent to a record $.92, from $.71 a year ago. Fourth
quarter net income rose 25 percent to a record $438.8 mitlion, compared
with $349.9 million a year ago. For the full year, Household reported record

ings por share. Net income totaled $1.5 billion, or 29 percent above the prior
year’s operating net income.”

{Household International, Inc. News Release, January 19, 2000)

earnings per share of $3.07, which was 33 percent over 1998 operating eamn-

/1872000

-5

Reduction in
inflation due
to disclosure
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COLUMN 1

COLUMN 2

COLUMN 3

COLUMN 4

COLUMN 5

COLUMN 6

Challenged Statement

Disclosure

Date

Price per
share of
Household
stock on the
date of
statement
or disclo-
sure

New
inflation
created by
the false or
misleading
statement
or omission

“William F. Aldinger, " Household’s chairman and chicf executive officer,
said, ‘We are very pleased to report another record quarter, the culmination
of an absolutely outstanding year for Household. Growth and profitability in
the quarter were excellent and nxo@&& our expeciations. Revenues were
particularly strong.”” :

(Household International, Inc. News Release, January 19, 2000)

1/19/2000

18

“Commenting on the full yvear results, Aldinger continued, “Gur record earn-
ings reflect an outstanding year in our consumer finance business, a dramatic
turnaround in our MasterCard/Visa business, and strong resultys in all of our
other businesses. We are vﬁ.:.n:_&q “Eomma._ with excellent recervable
growth in 1999, wmu_nc_m:u.. in our rBﬂn—_nm while fully realizing all of nrn
acquisition synergies of the Beneficial’ Em_.mﬂ, ”

{Household Intemational, Inc. News mh_mmwa. January 19, 2000)

1/19/2000

“Credit Quality and Loss Reserves ¢

Credit quality improved from both thethird quarter and a year age. The an-
nualized managed net chargeof¥ ratic for the fourth quarter fell 13 basis
puints fo 3.96 percenl, the lowest level since 1997. The chargeofT ratio was
4.09 percent in the third quarter and 4.39 percent in the year-ago quarter.
The managed delinguency ratio (60+days) improved 23 basis points to 4.66
percent at December 31 SEuEdn E:& 4.89 percent at September 30 and
4.90 percent a year ago.”

{Household Internatiopal, Inc. News mﬁ.uo_mmmnu January 19, 2000)

1/15/2000

20

Household reported net income of $1 x‘mmk million and EPS of $3.10.

Amo..mm:o_aunagmzo:m_-_._nH.JGw anc: o:moa_otﬂm::mmua
March 28, 2600) ,

3/28/2000

6-

Reduction in
inflation due
to disclosure
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COLUMN 1

COLUMN 2

COLUMN 3

COLUMN 4

COLUMN 5

COLUMN 6

Challenged Statement

Disclosure

Date

Price per
share of
Household
stock on the
date of
statement
or disclo-
sure

New
inflation
created by
the false or
misleading
statement
or omission

Reduction in
‘inflation due
to disclosure

“Delinquency and Chargeoffs. Our delinquency and net chargeoff ratios re-
flect, among ‘other factors, the quality'of receivables, the average age of our
loans, the sucuess of our collection efforts and general economic conditions.
... We track delinquency and chargeoff levels on an owned and a managed
basis. We apply the same credit and portfolio management procedures to
both our owned and off-balance sheet portfolios. Our focus is to use risk-
based pricing and effective collection efforts for each loan. We have a proc-
ess which we believe gives us a reasohable basis for predicting the asset
quality of new accounts. This process-is based on our experience with nu-
mcrous marketing, credit and nsk management tests. We also believe that
our frequent and early contact with am_sn_zn:” customers is helpful in man-
mwﬁm net credit losses.”

AIocmaro_a Internaticnal, Inc, FY99 wwvo.._ on Form 10-K, filing date
March 28, 2000}

3/28/2000

22

Managed Two-Moath-and- 1999 1998 1957 1096 1995
Qver Contractual Delin-
quency Ratios .

Home squity 327% | 3.67% | 3.69% [3.04% |2.76%
Auio finance/1/ 2.43 2.29 2.09 - -
MastexCard/Visa 2.78 375 1310 2.73 2.1%
Private label 597 620 | 5.81 4.60 393
Other unsecured 8.81 794 | 781 6.21 5.68

Total consumer 4.66% | 490% [ 464% | 3.92% | 3.36%

(Household International, Inc. FY99 W%cn on Form 10-K, filing date

March 28, 2000) -

3/28/2000

-




Case: 1:02-cv-05893 Document #: 1607 Filed: 05/06/09 Page 43 of 74 PagelD #:44531

COLUMN 1 COLUMN2 COLUMN 3 | COLUMN 4 | COLUMN 5 | COLIMN 6
Price per
share of F”MM@:
Household -
. stock on the created by mﬂmnﬂn:e: in
Challenged Statement Disclosure Date d the false or | inflation due
ate of + R
statement misleading | to disclosure
No. or disclo- statement
ar 0mission
sure
23 :
Ratio of Net Chargeoffs to 1999 1998 1997 1996 1995
Average Managed Receiv-
ables for the Year
Home equity 58% 63% | 64% 60% 04%
Auto finance /1/ 4.96 5.39 4.60 - -
| MasterCasd/Visa 666 1595 535|454 |4.12
Private label 5.65 5.65 4.62 3.42 3.75
Other unsecured 652|697 1548|439 | 160 282000 |3 $
Totat consumer loan products | 4.13 429 3.84 2.96 2.51
Commercial 93 -.52 1.66 52 2.10
Total 409% J424% [380% [290% |2.49%
(Household International, Inc. FY99 Report on Form 10-K, filing date
March 28, 2000) .
24 | “Household Intemmational today reported that earnings per share rose 20 per-
cent to a first quarter record of $.78, from $.65 a year ago. Net income in-
creased to $372.9 million, up 16 percént frotn $320.8 million in the first
guarter of 1999.” ‘ 4N9r2000 | g b3
(Household Intemational, Inc. News Release, April 19, 2000)
25 | “William F. Aldinger, Household's chairman and chief executive officer,
said, ‘This was the strongest first quarter in our company’s history, with all
of our businesses performing well. Revenue and receivable growth were
strong, and credit quality continued to improve. ™ 41972000 | § $
(Houschold Intemational, Inc. News Release, April 19, 2000)
-8



Case: 1:02-cv-05893 Document #: 1607 Filed: 05/06/09 Page 44 of 74 PagelD #:44532

No.

COLUMN 1

COLUMN 2

COLUMN 3

COLUMN 4

COLUMN 5

COLUMN 6

Challenged Statement

Disclosure

26

“Credil Quality and Loss Reserves

At March 31, the managed delinquency ratio (60+days) declined to 4.43 per-
cent, from 4.66 percent at December 31 and 4.81 percent a year ago. Dollars
of definquency were flat with year-end 1999. The annualized managed net
chargeoff ratio for the first quarter wag 4.00 percent compared to 3.96 per-
cent in the prior quarter and _:._Ediw_ 37 basis points from the year-ago
quarter.” th

Eocmwro_m International, Inc. News _ﬂ@_mﬁm. April 19, 2000)

27

Houschold roporied net income of mqu 9 million for the quarter endid
March 30, 2000 and EPS of $0.79 vmm share,

{Household Intemational, Inc. 1Q00 anc: on Form 10-Q, filing date May
10, 2000}

Date

Price per
share of
Household
stock on the
date of
statement
or disclo-
sure

New
inflation
created by
the false or
misleading
statement
or omission

4/19/2000

5/10/2000

28

“Orwmed consumer two-months-and-aver contractual delinquency as a per-
cent of owned consnmer receivables was 4.58 percent at March 31, 2000,
compared with 4.81 percent at December 31, 1999 and 5.04 percent at
March 31, 1999. The annualized consumer owned chargeoff ratio was 3.53
percent in the first quarter of 2000, compared with 3.62 percent in the prior |
quarter and 3.92 percent in the year-ago quarter.”

(Household International, Inc. 1Q00 wmvon on Form 10-Q, filing date May
10, 2000)

5/10/2000

29

“Managed consumer two-months- gméﬁn contraciual delinquency as a per-
cent of managed consumer 300_§Enm. was 4.43 percent at March 31, 2000,
compared with 4.66 percent at Deceraber 31, 1999 and 4.81 percent at
March 31, 1999. The annuaiized total ‘eonswmer managed chargeoff ratio
was 4.00 percent in the first quarter meoooq compared with 3.96 percent in
the prior quarter and 4.37 percent in the year-ago quarter.”

{Household Intemational, Inc. 1Q00 mﬁmﬁoﬂn on Form 10-Q, filing date May
10, 2000)

5/10/2000

9

Reduction in
inflation due
to disclosure
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o COLUMN 1 COLUMN2 COLUMN3 | COLUMN 4 [ COLUMN 5 ; COLUMN 6
Price per
New
share of . -
Houschold inflation
i stock on the created by | Reduction in
Challenged Statement Disclosure Date date of the false or | inflation due
misleading | to disclosure
! statement statement
No. i
or disclo- nr omission
sure
30 | “CREDIT QUALITY .
We track delinquency and chargeofT levels on a managed basis and we apply
the same credit and portfolio management procedures as on our owned pori-
folio.” n 5/110/2000 g $
(Househoid Internationat, Inc. 100 Repor on Form 10-0), filing date May
10, 2000) B I
31 ,
Delinquency I [ I | [
‘Two-Months-and-Over Condractaal Lelingeency {as a percent of consamer receiv-
ables):
331/060 1'12/31/99 5/30/99 | 6/30/99 | 3/31/99
v 3
Real cstate secured B 299% | 327% | 3.46% 3.29% | 3.54%
Auto finance 1.52 P 2.43 2.26 1.87 1.74
MasterCard/Visa 3.06 278 3.10 1.1 3.61 5/102000 | g $
Private label 594 |. 597 6.66 6.62 6.37
Other unsecured 8.56 8.81 8.57 8.17 7.84
Total 443% | ©  4.66% | 4.89% 4.72% | 481%
Owned 4.58% 4.31% | 5.24% 4.96% | 5.04%
(Household International, Inc. 1Q00 wnmcn on Form 10-Q, filing date May
19, 2000} :
32 | “Household Internatianal today reported that earnings per share rose to a
second quarter record $.80, up 19 percent from $.67 a year ago. Net income
increased 17 percent to $383.9 million, from $326.9 million in the second
quarter of 1999.” . 192000 | g 3
(Household International, Inc. Mews Release, July 19, 2000)
-10-
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COLUMN | COLUMN2 COLUMN?3 | COLUMN 4 | COLUMN 5 | COLUMN 6
Price per New
share of . A
Household inflation I
i stock on the created by Wmm_.n:o: in
Chailenged Statement Disclosure Date date of the fzlse or | inflation due
statement | misleading | to disclosure
Ne. ox disclo- statement
cure or omission
33 | *“*Our superb second quarter results were highlighted by outstanding recciv-
" | ables and Tevenue growth and a significant improvement in credit quality,’
said William F. Aldinger, Household’s chairman and chief executive offi-
cer” 71972000 | g $
{Household Intemational, Inc. News Release, July 19, 2000)
34 | “The company’s managed receivables porifolio grew 22 percent from a year
ago, reaching almost $80 billion. The company added $4.5 billion of receiv-
ables in the quarter, an increase of 6 fercent. Revenues rose 20 percent
compared to the year-ago quarter.” 1972000 1g $
(Household Internationsl, Inc. News Release, July 19, 2000)
35 | “Aldinger continued, ‘Qur record performance reflects strong sales and mar-
keting results in all of our businesses Goupled with cur continued focus on
risk management and operational efficiency.”” 92000 | ¢ s
(Household [ntemational, Inc. News Release, July 19, 2000)
36 | “Credit Quality and Loss Reserves -
Credit quality improved dramatically, during the quarter, as dollars of char-
geoff and delinquency declined from first quarter levels. At June 30, the
managed delinquency ratio {60+days} improved for the third censecutive
quarter, to 4.16 percent. This represented a 27 basis-point improvement
from the first quarier and a 56 basis-point improvement from a year ago. Y2000 | g s

The annualized managed net chargeoff ratio for the second quarter fell 26
basis points sequentially, to 3.74 percent, The chargeoff ratio was 4.10 per-
cent a year ago.” s

(Houschold International, Inc. News Release, July 19, 2000)

11-
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New
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Household reported net income of $383.9 million for the quarter ended June
30, 2600 and EPS of $0.80.

{Household Intermational, Inc. 2QU0 Report on Form 10-Q, filing date Au-
gust 11, 2000)

811142000

38

.ds.:.& consumer two-months-and-over contraciuzl delinquency as a per-
cent of owned consumer receivables was 4.25 percent, compared with 4.58
percent at March 31, 2000 and 4.96 percent at June 30, 1999. The annuai-
ized total consumer owned chargeoffFatio in the second quarter of 2000 was
3.27 percent, compared with 3.53 _..n_.nm_._— in the prior quarter and 3.54 per-
cent in the year-ago quarter,”

(Household Intemationsl, Inc. 2Q00 mncon on Form 10-Q), filing date Au-
gust 11, 2000) N

8/11/2000

39

“Managed consumer two-months-and-over contractual delinqueney as a per-
cent of managed consumer receivables was 4,16 percent, compared with
4.43 percent at March 31, 2000 and 4.72 percent at June 30, 1999. The an-
nualized total consumer Ew:mmoa chaggeoif ratio in the second quarter of
2000 was 3.74 percent, compared with 4.00 percent in the prior quarter and
4.10 percent in the year-ago acmﬂ_mh_w ,

{Household International, Inc. 2Q00 zn_uo: on Form 10-Q, filing date Au-
gust 11, 2000)

8/11/2000

40

..OWmUE. QUALITY

We track delinquency and o_swnmoomq fevelsona managed basis and we apply
the same credit and portfolio Em:mmﬁsaa procedures as on our owned port-
folio.”

(Household International, Inc, 2Q00 Wn_uon on Form 10-Q, filing date Au-

gust 11, 2000)

8/11/2000
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41 .
Dilinquency - _ [ I
Two-Months-and-Over Contractual Delinquency (as a percent of consumer receiv-
ables):
o 6/30/60 | 3731700 [ 12/31/95_| 973099 | 6/30/3%
M. d :
Real estate secured 2.02% | 299% 321% 346% | 3.29%
Auto finance 1.99 - 1.52 243 .26 1.37
MasterCard/Visa 314 |-3.06 278 310 XY BI112000 | g 3
Private Jabel 577 | 594 597 §.66 662
Other unsecured 792 8.56 8.81 8.57 8.17
Total 1 436% [ 443% |  466% | 489% | 472%
Owned 4.25% [ 74.58% 4.81% | 3.24% | 4.96%
(Houschold International, Inc. 2Q00 Report on Form 10-Q, filing date Au-
gust 11,2000} :
42 { “Household International today reported . . . [t]hird quarter carnings per
share rose 13 percent to $.94, compared to $.83 a year age. Net income also
rose 1o a third quarter record of $451.2 million, a 13 percent increase from
$399.9 million a year ago.” 1071872000 | g
(Household International, Inc. News Release, October 18, 2000)
43 | *“Our strong third quarter results refléct a continuation of outstanding re-
ceivables and revenue growth. At the same time, we achieved year-over-
year improvements in credit quality,’;said William F. Aldinger, Houschold’s
chairman and chief executive officer.”’ 10/18/2000 | g
(Household International, Inc. News Release, October 18, 2000)
13-
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“Credit Quality and Loss Reserves

The annualized managed net chargeoff ratio for the third quarter improved
for a second consecutive quarter, to 347 perceni from 3.74 percent in the
second quarter. Dollars of net chargebff also fell for the second consecutive
quarter. The third quarter chargeoff ratio dropped 62 basis points from the
level of a year ago, with improvement across all products. At September 30,
the managed ao:bﬁ_gn% ratio (60+days) was 4.2] percent, compared with
4.16 percent in the second quarter and m_m-:ﬁ icantly below the year-ago level
of 4.8Y percent.”

(Household International, Inc. News ﬁm_nﬁm October 18, 2000)

10/18/2000

45

“HFC spokesman Oam_m Streem said that the loan was “not a predatory Joan
by any definifion. . .. Streem says Zm_d never pressures people to buy credit
hfe insurance.”

(St. Louis Dispatch, November 1, 2000)

11/172000

46

“Household International supports Citigroup’s announcement today of iis
efforts ta boost consumer protections at Associates First Capital. Their pro-
posed changes are generelly consistent with the stringent policies and proce-
dures that have long been in place at Household International. Household's
long-standing view has been that imethical lending practices of any type arc
abhorrent to our company, employees, and most importantly our customers.
So-called “predatory _Sn_nw h.nmn:nom undermine the integrity of the indus-
try in which we compete.™

{Household International, Inc. News Reléase, November 7, 2000)

11/7/2006

47

Household reported net income of $451.2 million for the quarter ended Sep-
tember 30, 2000 and EPS of $0.95. -

{Household International, Inc. 3Q00 Wa_uo:h.: Form 10-Q, filing date No-

vember 14, 2000)

11/14/2000

-14-
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48

“Owned consumicr two-months-and-over contractual delinquency as a per-
cent of ownad consumer receivables was 4.29 percent at September 30,
2000, compared with 4.25 percent at June 30, 2000 and 5.24 percent at Sep-
tember 30, 1999. The annualized consumer owned chargeoff ratio in the
third quarter of 2000 was 3.01 percent, compared with 3.27 percent in the
prior quarter and 3.63 percent in the wom?mmc quarter.”

(1Iousehold International, Inc. 3Q00 Waﬁc: on Form 10-Q, filing date No-
vember 14, 2000}

11/14/2000

49

“Managed consumer two-| Eo:nﬁ-msnﬂ.cg- contractaal delinguency as z per-
cent of managed consumer receivables was 4.21 percent at September 30,
2000, compared with 4.16 percent at .—cbn 30, 2000 and 4.89 percent at Sep-
tember 30, 1999. The annualized conisumer managed chargeoff ratio in the
third quarter of 2000 was 3.47 percent, compared with 3.74 percent in the
prior quarter and 4.09 percent in the year-ago quarter.”

{Houschold International, Inc. 3Q00 Report on Form 10-Q, filing date No-
vember 14, 2000)

11/14/2000

50

“CREDIT QUALITY .

We track delinquency and chargeoff | levels ona managed basis and we %v_w
the same credit and portfolio Egmmgnﬂ proceduces as on our owned port-
folio.”

(Household International, Inc. 3Q00 ﬁmﬂon on Form 10-Q, filing date No-

vember 14, 2000)

11/14/2000
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51

[ Delinguency - il I ] ]
Two-Months-and-Over Contractual Delinquency (as a percent of consumner teceiv-
ables):

September | June 30, { March December | September
30, 2000 2008 31,2000 | 31,1999 30, 1999

M 4

Real estate secered | 2.77% 2.72% 2.99% 1.27% 346%
Auto finance 219 1.99 1.52 2.43 2.26
MasterCard/Visa 3.48 3.14 306 2.78 3.10
Privatc label 5.67 5,97 . 5.94 5.97 6.66
Other unsecured 7.72 7.92 556 8.81 ¥.57
Tota] M: d A21% 4.16%. | 4.43% 4.66% 4.88%
Qwned 4.29% 425% | 4.58% t:ﬁ 5.24%

(Household International, Inc. 3Q00 mnvcn on Form 10-Q, filing date No-
vember 14, 2000)

11/14/2000

52

“Household International today Huo:oa full year earnings per share of
$3.55, a 16 percenl increase over $3.07 a year ago and the highest earnings
per share in the company’s 122-year history. Net income totaled $1.7 bil-
lion, or 14 percent above the prior year. Net managed tevenues for the full
year increased 18 percent to $8.9 billion, compared to $7.5 billiun in 1999.
Household’s fourth quarter eamings per share rose 12 percent to a record
$1.03, from $.92 a year ago. Fourth quarter net income rose 12 percent o an
all-time high of $492.7 million, compared with $438.8 million a year ago.”

(Household Infernational, Inc. News Release, January 17, 2001)

1/17/2001

53

““These strong fourth quarter results cap off a terrific year in which we de-
livered on all of our earnings and growth goals,” said William F. Aldinger,
Household's chairman and chief executive officer. ‘Growth and profitability
in the quarter were-excellent, while credit quality and our balance sheet re-
rained strong.’”

(Household Intermational, Inc. News Release, January 17, 2001}

1/17/2001

16-
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54

“Commenting on the full year Sm&a._ Aldinger continued, ‘Our record eatn-
ings per share reflect strong top-line growth and improved credit quality.””

{Houschoid Intemational, Inc. News Release, January 17, 2001)

112001

35

“Credit Quality snd Loss Reserves

The fourth quarter annualized managed net chargeoff ratio improved for the
third consecutive quarter to 3.41 percent from 3.47 percent in the third quar-
ter. The fourth quarter chargeoff ratio was 55 basis points tower than a year
ago and reached its lowest ievel since the fourth quarier ot 1996. The man-
aged delinquency ratio (G0+days) al December 31, 2000 was 4.20 percent,
stable with 4.21 percent in the third quarter and 46 basis points better than a
year aga.” ‘

(Household International, Inc. News Wn_nn.wn. January 17, 2601)

1/17/2001

56

“‘Household’s position on predatory lending is perfectly clear,” said Gary
Gilmer, president and CEO of HFC and Beneficial. ‘Unethical lending prac-
tices of any type are abhorrent to our company, our employees, and most
importantly, our customers.™ ’

(Household International, Ine. News Release, March 12, 2001)

3/12/2001

57

“The company reaffirmed that it fully. complies with all applicable federal
and state laws and regulabions.”

{Household International, Inc. News Release, March 12, 2001)

3/12/2001

58

“Gary Gilmer, president and chief exécutive of Household's subsidiaries
HFC and Beneficial, said the company’s “position on predatory lending is
perfectly clear. Unethical lending practices of any type are abhorrent to our
company, our employees and most importantly our customers,””

(Crigination News, March 23,2001) .

3/23/2001

~17-
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59 | Household reported net income of 1,700.7 million and EPS of $3.59.
(Household International, Inc. FY00 Report on Form 10-K,, filing date 3/282001 | g 3
March 28, 2001) :
60 | “Delinquency and Chargeofis
Our delinguency and net chargeofl ratios reflect, among other factors,
changes in the mix of ioans in our portfolio, the quality of our receivables,
the average age of our loans, the success of our collection efforts and general
economic conditions. . .. We track delinquency and chargeoff levels on
hoth an owned and a managed basis. We apply the same credit and portfolio
management procedures to both our ewned and off-balance sheet portfolios.
Cur focus is to use risk-based pricing and effective collection efforts for each
loan. We have a process which we believe gives us a reasonable basis for 32812001 | g $
predicting the credit quality of new accounts. This process is based on our
experience with numerous marketing, credit and risk management tests. We
also believe that our frequent and early contact with delinquent custemers is
helpful in managing net credit losses.”
(Houschold International, [nc. FY0{ Report on Form 10-K, filing date
March 28, 2001)
18-




COLUMNT COLUMN 2 [ COLUMN3 [ COLUMN4 | COLUMN 5 | COLUMN 6
Price per
share of imﬁ.ﬂou
Household P
. stock o the created by | Reduetion in
Challenged Statement Disclosure Date date of the false or | inflation due
statement misleading | to disclosure
or disclo- statement
cure or oniission
CONSUMER TWO-MONTH-AND-OVER' OOZAFPO.H UAL DELINGUENCY
RATIOS -
""" 2000 Quarter End 1999 Quarter End
4 3 20 1 4 3 2 1
Managed:
Realestate | 2.63% | 2.77% | 2.72% | 299% | 3.27% | 3.96% | 3.29% | 3.54%
secured
Auto 255 1 219 [ 199 [ 157 | 243 | 236 | 187 | 174
finance :
MasterCard | 349 3.48 314 278 1.10 ENE 3.61
Pisa 3282001 | g $
Private 548 5.67 577 597 6.66 6.62 €.37
label -
Other 797 172 792 1'i8.56 3.81 8.57 8.17 784
unsecured
Total 420% | 4.21% | 4.16% | '443% | 4.66% | 4.89% | 4.72% | 4.81%
Managed i
Total 4.26% | 4.29% | 4.25% | 4.58% | 4.81% | 5.24% | 4.96% | 5.04%
Owmed
{Houschold International, Inc. FY 08 W&B: on Form 10-K, filing date
March 28, 2001)
“Household Intemational today :uwcnoa that earnings per share rose 17 per-
cent to a first quarter record of $.91, from $.78 a year ago. Net income in-
creased te $431.8 million, up 16 percent from $372.9 million in the first
quarter of 2000. This quarter Bﬂw& the 11" consecutive quarter of record 4182001 | g 3
results.”
(Household International, Inc. News Wmoﬁn_ Apnl 18, 2001)

i
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63

“William F. Aldinger, Household’s chairman and chief executive officer,
said, ‘Our’ouistanding results reflect __wa susiainability and earnings power of
our franchise. Rcceivables and revenues grew nicely in the quarter. At the
same fime, credit guality remained stable and we strengthened our balance
sheet,™

(Household Intcrnational, Inc. News Réfease, April 18, 2001)

4/18/2001

64

“Credit Quality and Loss Reserves |

At March 31, the managed delinquency ratio (60+3days) was 4.25 percent,
compared to 4.43 percent a year ago and 4,20 percent at December 31, 2000.
The annualized managed net chargeodf ratio for the first quarter was 3.36
percent, a 44 basis poinis improvement from the year-age quarter and up
modestly from 3.41 percent in the prier quarter.”

(Houschold International, Tnc. News Release, April 18, 2001)

4/18/2001

65

Household reported net income of $431:8 million for the quarter ended
March 31, 2001 and EPS of $0.92.

{Household International, Inc. 1Q00 Wo.von on Form 10-Q, filing date May
9, 2001) .

5/9/2001

“Owned consumer two-months-and-ovér contraciual delinquency as a per-
cent of owned conswmer receivables was 4.36 percent at March 31, 26001,
compared with 4,26 percent at December 31, 2000 and 4.58 percent at
March 31, 2000. The annuaiized consumer owned chargeoff ratio in the first
quarter of 2001 was 3.12 percent, 8@%&.& with 2.98 percent in the prior
quarter and 3.53 percent in the year-ago quarter.”

(Household International, Inc. 1Q00.Report on Form 10-Q, filing date May
9,2001) .

5/9/2001

-20-
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67 | “Managed consumer two-months-and-over contractual delinquency as a per-
cent of managed consumer reccivables was 4.25 percent at March 31, 2001,
compared with 4.20 percent at Decemnber 31, 2000 and 4.43 percent at
March 31, 2000. The annualized consumer managed chargeoff ratio in the
first quarter of 2001 was 3.56 percent; compared with 3.4] percent in the 5/0/2001 $ $
prior quarter and 4.00 percent in the V&E,smo quarter.”
(Household International, Inc. 1Q00 m&mo: on Form 10-Q, filing date May
9,2001)
68 | “CREDIT QUALITY
We track delinquency and chargeoff _ﬂ<n_m on a managed basis and we apply
the same credit and portfolio Ew:mmm.sma procedures as on our owned port-
folio.” 4 5972001 | $
(Household International, Inc. 1Q00 wﬂvcn on Form 10-Q, filing date _Smu..
9, 2001)
i
21-
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69

Delinquertcy H I [ I
Two-Months-and-Over Contractual Delinquency (as a percent of consumer
receivables):

"March December | September | June 36, | March
31,2001 | 31,2000 | 30,2000 | 2000 31,2000

Managed:
Real estate 2.61% 2.63% 277% 272% 299%
secured !
Aulo finance 1.7% 2.35% P29 199 1.52
MasterCard/ 1.68 349 3.48 .14 3.06
Visa -
Private label 3.50 5.48 - 5.67 537 594
Other 8.37 797 o T2 7.92 8.56

q
1

Total 4.25% 4.20% “A21% 416% | 443%
manzged 5
Owned 4.36% 4.26% T i4.20% 4.25% | 4.58%

(Household International, Inc. 1Q00 x_n_..o: on Form 10-Q, filing date May
9, 20061) g

5/9/2001

70

“Houscheld International teday 3@01& record carnings per share 0f §.93,
up 16 percent from a year ago. Net inéome rose 14 percent, to $439.0 mil-
lion, from $383.9 million for the secohd quarter of 2000.”

{Houschold Intemational, Inc. News Release, July 18, 2601}

7/18/2001

71

“William F. Aldinger, Household’s chairman and chief executive officer,
said, “We had a temrific quarter — our 12 consecutive quarter of record re-
sults. Given the soflening economi¢ environment, T am particularly pleased
with our ability to consistently mar.qm_“ sttong, quality eamings.”™

{Hicusehold International, Inc. News Release, July 18, 2001)

7/18/2601
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72

““Results for the quarter were excellent,” Aldinger added. “We enjoyed
sirong receivable and revenue mﬂoiﬁwooanﬁom to a year ago, with all of our
businesses performing well. In addition, delinquency was stable in the quar-
ter....”” :

(Household International, Inc. News Release, July 18, 2001)

7/18/2001

3

“Credit Quality and Loss Reserves

At June 30™, the managed delinquency ratio (60+days) was 4.27 percent,
stable with 4.25 percent in the first quarter. The managed delinquency ratio
& year ago was 4.16 percent. The annualized managed net chargeoff ratio for
the second quarter was 3.71 percent, essentially unchanged from the year-
ago quarter and up modestly from 3.56 percent in the first quarter.”

(Household International, Inc. News Rélease, July 18, 2001}

7/18/2001

74

““It’s not tied fo hearings or activism or anything else in particular,” said
Craig Streem, a spokesman for Household, which is based in Prospect
Heights, Il *“We’ve been working on these for quite some time. So, it
really is a coincidence."™

(The New York Times, Tuly 24, 2001):

7/24/2001

73

“Megan Hayden, 2 Household spokeswoman, said that terms of loans are
disclosed to all customers, as required by state and federal laws. “Frankly,
you don’t stay in business in this industry by taking advantage of your cus-
tomers,” she said. “So I take exception to any characterization that we en-
gage in predatory lending practices.””

(Star Tribune (Mirneapolis, MN), July 27,2001)

/2712001

76

Household reported net income of $439.¢nillion. for the quarter ended June
30, 2001 and EPS of $0.94.

Q.EE&SE FﬁnEwmoE_‘Fn.mDE Wnuon onm..o::_e.pmmbmamﬁ?u.
gust 10, 2001) i

8/16/2001

23
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“Owned consumer two-months-and-over contractual delinguency as a per-
cent of owned consumer receivables was 4.48 percent at June 30, 2001,
compared with 4.36 percent at March m: 2601 and 4.25 percent at June 30,
2000. The annualized consumer owned nwE.mocm. ratio in the second quarter
of 2001 was 3.26 percent, compared with 3.12 percent in the prior quarter
and 3.27 percent m the year-ago a_._m_.mm_....

(Houscheld International, Inc. 2Q01 _wn_..on on Form 10-Q, filing date Au-
gust 10, 2001)

8/10/2001

78

“Managed consumer go.ﬁoaﬁm-wnﬁ_-oqnq contractual delinquency as a per-
cent of managed consumer Hnn_<mEn.m was 4.27 percent at June 30, 2001,
compared with 4,25 percent at March:31, 2001 and 4.16 percent at June 30,
2000. The annualized consumer managed chargeoff ratio in the second quar-
ter of 2001 was 3.71 percent, compared with 3.56 percent in the prior quarter
and 3.74 percent in the year-ago admﬁ.mn.:

(Houschold International, Inc. 2Q01 Wnﬁon on Form 10-Q, filing date Au-
gust 10, 2001)

8/10/2001

79

“CREDIT QUALITY
We track delinquency and chargeoff hnﬁ_m on a managed basis and we apply
the same credit and portfolio Em_._wwa?ﬂz procedures as on our owned port-
folio.” :

t

(Houschold Internaticnal, Inc. 2Q01 wn_uo: on Form 10-Q, filing date Au-

gust 10, 2001)

8/10/2001

24
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R0 .
Delinquency - ] [ P ]
Two] Koanmésn_?nn Contractual Un_EnEuEG. (as a percent of consumer
receivables): .
Junc 30, | March 31, | December | September | June 30,
2001 2001 | - 31,2000 30, 2000 2000
Managed. i
Real estate 2.63% 2.61% i1 2.63% 277% 272%
secured =
Auto finance 2.09 1.7% T 255 2.19 1.99
MasterCard/ 3.60 3.68 349 3.48 314 /102001 | g 5
Visa - -
Private label 5.66 3.50 ;548 3.67 5.77
Other 8.43 8.37 {797 7.72 7.92
unsgcured .
Taoal 427% 4.25% + 4.20% 4.21% 4.16%
Oi:ona 448% 4.36% + 4.26% 429% 4.25%
(Household International, Inc. 2Q01 Hﬂnvon on Form 10-Q, filing date Au-
gust 10, 2001}
81 | “Household Intemnational today n%o;& . [elarmings per sharc of $1.07
rose 14 percent from $.94 the prior ygar. Net income increased 12 percent,
to $504 million, from $451 million _mm.n third quarter o7 200G.” 10/17/2001 | ¢ $
{Household International, Inc. News w&nwwp Qctober 17, 2001)
82 | “*Household™s performance this year has been outstanding, even as the
economy has continued to weaken,’ said.William F. Aldinger, chairman and
chief executive officer. “The third quiarter was no exception. Receivable and
revenue growth were strong, and Qm%» vnn.cnzmb@m was within our expecta- 10/17/2001 | g g
tions.'” I
{Household International, Inc. News Release, October 17, 2001)
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83

“Credit Quality and T nss Reserves |
At September 30™ the managed delinquency ratio {60+ days) was 4.43 per-
cent, compared to 4.27 percent in the second quarier and 4.2 percent a year
ago. The sequential increase was ackdss all products and was well within
company expectations. The annualized managed net chargeoff ratio for the
third quarter was 3.74 percent, up slightly from 3.7 percent in the second
quarter. The managed net chargeoff tatio was 3.47 percent in the prior-year
quarter,”

(Houschold International, Inc. News Release, Qctoher 17, 2001)

10/17/2001

84

“Household spokeswoman Megan Hayden denied the company engaged in
even as she pointed to steps the noBu.m.uw took this year to end some of its
most criticized practices. Emu.n_o.u mwa the problem involved not her com-
pany, but ‘rogue lenders.™

(Associated Press, October 31, 2001):

predatory lending through its Beneficial and Household Finance subsidiaries,

1073172601

85

Household reported nei income of mmcw 8 million for the guarter ended June
30, 2001 and EPS of $1.09.

(Houschold International, Inc. 3Q01 m&uoﬂ on Form 10-Q, filing date No-
vember 14, 2001)

11/14/2001

86

“Owned consumer two-months-and-over coniractual delinquency as a per-
cent of owned consumer receivables was 4.58 percenl at September 30,
2001, compared with 4.48 percent at .€=n 30, 2001 and 4.29 percent at Sep-
tetnber 30, 2000. The annualized consumer owned chargeoff ratio in the
third quarter of 2001 was 3,43 percent,:compared with 3.26 percent in the
prior quarter and 3.0 percent in the year-ago quarter.”

(Household International, Inc. 3Q01 Wm_uon on Form 10-Q, filing date No-
vember 14, 2001} :

11/14/2001
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|87 “Managed cansumer M_._....m_.z..mm:n.m-mbm -over contractual delinquency as a per-
cent of rmanaged consumer receivables was 4.43 percent at September 30,
2001, compared with 4.27 percent at June 30, 2001 and 4.21 percent at Sep-
tember 31, 2000. The anoualized consumer managed chargeoff ratio in the
third guarter of 2001 was 3.74 percent, compared with 3.71 percent in the 11/14/2001 | ¢ 5
prior quarter and 3.47 percent in the %nm_. ago quarter.”
(Houschold International,; Inc. 3Q01 wmﬂo: on Form 10-Q, filing date No-
vember 14, 2001)
88 | “CREDIT QUALITY
We track delinquency and chargeofl _%\«.a_m on & managed basis and we apply
the same credit and porifolio Em:mmnnﬁ..: procedures as on our awned port-
folio.” v 11142001 | g $
{Household International, Inc. 3Q01 W.Quo—.n on Form 10-Q, filing date No-
vember 14, 2001) :
27—
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89
Drelinquentcy ~ * ] i | _l
Two-Months-and-Over Conractug] U&Eﬂ_ﬁsﬁ (as a percent of consumer
receivables);
September | June 30, | - March [ December | September
10,2001 2001 | 31,2001 ] 31,2000 | 30,2000
Managed:
Real estate 2.74% 2.63% 261% 2.63% 2.77%
secured ;
Auto finance 2.54 109 SET9 255 2.19
ﬂ”saﬁ__ 3351 360 ._”.u.& 349 348 Linanzoor | g 5
Private label 588 5.66 F5.50 5.48 5.67
Other 851 £.43 837 7.97 7.72
unsecured :
Total 443% 427% | 425% 4.20% 431%
Owned 4.58% 448% | 436% | . 4.96% 4.29%
(Household International, Inc. 3Q01 wovc: on Form 10-Q, filing date No-
vember 14, 2001)
90 | “Managed delinquercy as a percent ow managed consumer receivables in-
creased modestly over both the E.nSo:m and prior-year quarters. Compared
to the previous quarter, all products reported higher delinquencies principally
as the result of a weakening economy.” 11/14/2001 | g $
{Household International, Inc. 3Q01 Wnﬁo: on Form 10-Q, filing date No-
vember 14, 2001)
91 | “Why are Household’s Credit Losses w.mn:n_.a . Better credit skills .
-Chargeoff policies are appropriate m@n our target market and result in proper
loss recognition
- Al policies have been consistently uﬂw__on and realistically report resulis” 12/472001 § 5 L3

(Gotdman Sachs Presentation, _uooaa,cm.. 4, 2001}

8-
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HOUSEHOLD REPLIES:

The practice is an industry nomm, and
cotlection rates improve after Joans are
“ro-aged”

Charge-off policy follows industry stan-
dards closely

Applying bank regulatory rules would
karely increzse the amount of chargeoffs |
Total reserves are at the highest level in
company history

HOUSERHOLD IS ACCUSED OF:
Rolling over late foans by adding
missed payments o ends of loans, thus
masking delinquencies

Delaying recognition of charge-offs to
boost camings

Moving leans from its bank subsidiary
to minimize need for reserves

Cutting on balance sheet reserves,
though its portfolio is riskder

(Business Week, December 10, 2001)!
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93

“Household International teday reported fourth quarter earnings per share of
$1.17, its fourteenth consecutive recofd quarter. Fourth quarter earnings per
share rose 14 percent from $1.03 the prior year. Net income in the fourth
quarter inereased 11 percent, to an all-time quarterly record of $549 million.
For the full year, Houschold reportedfearmings per share of $4.08, represent-
ing a 15 percent increase from $3.55 :._ 2000. Net income for 2001 totaled
$1.9 billion, also an all-time high, _u.vnﬂn:h above $1.7 billion earned in
2000.7 '

(Household International, Inc. News Release, January 16, 2002)

1/16/2002

94

““Household’s fourth quarter results /Tn_.n simply outstanding,’ said William
F. Aldinger, chairmar: and chief execntive officer, 'demonstrating the tre-
mendous strength and eamings power of the Household franchise. Receiv-
able and revenue growth exceeded oa,r. expectations while credit indicators
weakened only modestly in a tough economic environment.”

(Household International, Inc. News Reléase, Januwary 16, 2002)

1/16/2002

-29.
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“Commenting on the full-year results, Aldinger added, ‘In 2001, we demon-
strated that our business model generates superior results in a weak €conomy
as well as in the strong economic peribds of previous years. Exceptional
revenue growth of 18 percent more than offset the increases in credit losses
during the vear.’”

{Household International, Inc. News Release, Januvary 16, 2002)

1/16/2002

“Credit Quality and Loss Reserves -

At December 319, the managed delinquency ratie (60+days) was 4.46 per-
cent, up 3 basis points from 4.43 percent in the third quarter. The managed
delinquency ratic was 4.20 percent a year ago. The annualized managed net
chargeoff ratio for the fourth quarter Was 3.90 percent, up 16 basis points
from 3.74 percent in the third quarter” The managed net chargeoff ratio in
the year-ago quarter was 3.41 percent.”

{Houschold International, Inc. News Release, January 16, 2002}

1/t6/2002

97

“You v,.:Eu_w cannot stay in business for 125 years by misleading your bor-
rowers,” said Household’s Megan Hayden. ‘We do the right thing for our
borrowers. We make good loans :.Eeﬂg only are legal loans, but are bene-
ficial for our customers.'”

(Copley News Service, February 6, mcomu

26/2002

98

“Household International’s vice chairman and chief financial officer, David
A. Schoenholz, commented on the [ ACORN] complaint in a invesiors” con-
ference call saying, . . . “Our first take on this is that it is not a significant is-
sue, nol indicative om any widespread muno,c_uE and certainly not a concern
that it wiil spread elsewhere.” s

(National Mortgage News, February 18, 2002)

2/18/2002
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Household reported Net Income of $1,923.5 million in 2061, and EPS of
$4.13.

(Household International, Inc. FYOL Wo@ou on Form 10-K, filing date
March 13, 2002)

3/13/2002

100

“Our credit and portfolio management procedures focus on risk-based pric-
ing and effective collection efforts for'each loan. We have a process which
we believe gives us a reasonable basis for predicting the credit quality of
new accounts. This process 1s based on our experience with numerous mart-
keting, credit and risk management tests. 'We also believe that our frequent
and carly contact with delinquent customers, as well as policies designed to
manage cusiomer relationships, such 4s reaging definquent accounts to cur-
rent in specific situations, are helpful in maximizing customer collections.”

(Household International, Inc. FY01 Wnﬁon on Form 10-K, filing date
?aE.or 13, 2002)

3/13/2002

101

...2001 n:m_.wo.om. and delinquency rnnnogmzoa has been well within our
expectations.”

(Househaold Intemational, Inc. FY01 Report on Form 10-K, filing date
March 13, 2002) '

102

“We believe our policies arc qomuonm_ad to the specific needs of the customer
segment we serve. . . . Our policies bave been consistently applied and there
have been no mmmamﬁa changes to any of our policies during any of the pe-
riods reported. Our loss reserve estimates consider our charge-off policies to
ensure appropriate reserves exist for v.woa:nﬁ with longer charge-off lives.
We believe our charge-off policies are wg-ou:mﬁ ‘and result in proper loss
recogpition.”

{Household Internztional, Inc. FY01 _wmvon on Forin 10-K, filing date

March 13, 2002)

3/13/2002
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103 | “Our policies for consumer receivables permit reset of the contractual delin-
quency status of an account to current, subject to certain limits, if a prede-
termined number of consecutive payments has been received and there is
evidence that the reason for the delinquency has been cured. Such reaging
pelicies vary by product and are designed to manage customer relationships 3/13/2002 | g $
and maximize collections.”
(Household International, Inc. FYOL Report on Form 10-K, filing date
March 13, 2002)
104
Houschold Intemational, Inc. and Subsidiaries
CREDIT QUALITY STATISTICS — OWNED BASIS
All dollar amounts are 2001 2000 1999 1998 1997
stated in millions, ’
At December 31, unless
ctherwiss indicated. -
Oumed Two-Month-and-Over Contrachial Delinquency Ratios
Real estaic secured 2.63% 2.58% 3.19% 3.95% 3.66%
Anto finanee 297 | 245 | 200 | 290 | 148 31372002 | g $
MasterCard/ Visa 5.67 430 3.59 5.09 3.55
Private label 5.99 560 6.09 5.03 5.60
Personal nop-credit card 9.4 7.99 2.06 8.4 7.55
Total consumer 4.53% | _426% 4.82% 531% | 4.87%
(Household International, Inc. FY{1 Report on Form 10-K, filing date
March 13, 2002) ’
32
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105
Household Imtemational, Inc. and m:ru.EE..au
CREDIT QUALITY STATISTICS - MANAGED BASIS
All dollar amounts ars 2001 2000 199% 1998 1997
stated in millions. :
At December 31, unless
otherwise indicated. .
Managed Two-Moath-and Over Contrachinl Delinqueaty Ratios
Real estate secured 2.68% 2.63% 3.27% 3.67% | 3.6%%
Auto finance 3.16 255 2.43 239 | 208 | 3132002 | g 5
MasterCard/Visa 4.10 349 2.78 3.75 3.10
Private label 548 548 3.97 6.20 5381
Personal non-credit card 8.87 797 8.81 794 1.81
Total consumer 4.46% 420% 4.66% 4.90% | 4.64%
(Household International, Inc. FYO01 an.on on Form 10-K, filing date
March 13, 2002}
106 | “Management has long recognized =m responsibility for conducting the com-
pany’s affairs in a manner which is responsive o the interest of employees,
sharcholders, investors and society in general. This responsibility is in-
cluded in the statement of policy on ethical standards which provides that the
cumpany will fully comply with laws; rules and regulations of every com-
munity in which it operates and adhefe to the highest ethical standards. Of-
ficers, employees and agents of the company are expected and directed to 3N3/2002 | g $
manage the business of the noEvEQ with complete honesty, candor and in-
tegnity.” S
(Household International, Inc. FY01 wo—-on on —..o:.: 10-K, filing date
March 13, 2002) ;
107 | “Credit Quality Trend .
Manageable, Modest Increases™
[chart on HHS (1883530] A/9/2002 3 $
(Houschold Intemational Financial Relations Conference, April 9, 2002)
31
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108 | “Credit Policies T T
Overview .
In some cases, n:mamnnom. poliey is _oamna than bank policy to eptimize cus-
tomer management” : 41972002 b ]
{Household International Financial Wn_wnosm Conference, April 9, 2002)
109 | “Reage Policies
Overview A ;
- Reage policics are an inherent part of value proposition for our customers
for which they pay ahnve bank prices -
- Not intended to defer credit loss recognition or to overstate net income , 4192002 | § g
- Policies have been consistently Euﬁrom and are appropriate for each Edn-
uct”
(Houschold International Financial Rélations Coaference, April 9, 2002)
110 | “Credit Policies — Personai Non-Credit Card
Restructures .
If an account is ever 90+, lifetime limit of 4 restructures atlowed” 4/9/2002 $ g
| {{Household International Financial Rélations Conference, Apnl 9, 2002)
111 | Defendants issued false or Eaﬁm&:m information regarding Household’s
reaged portfolio in 2 number of charts included in Exhibit .
[insert charts on HHS01883560, HHS01883561, HHS01383562,
HHS01883564, HHS01883565, mmmm;muuop HHS01883567] 492002 | g $
(Household Intemational Financial Relations Oonﬂ.n_.nboa April 9, 2002) _ _
112 | “Houschold International today _1%012— first ¢ ‘quarter earnings per share of
$1.09, its fifteenth consecutive record:quarter, ¥irst quarter g.:mm per
share rose 20 percent from $.91 the prior year. Net income in the first quaz-
ter increased 18 percent, to a record $511 million.” 41772002 g $
(Household International, Inc. News Release, April 17, 2002)
34
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113

“‘Household tumed in a very strong first quarter,” said William F. Aldinger,
Household’s chairman and chief executive officer, °. . . . In addition to deliv-
ering record results this quarter, we strongly added to our capital and reserve
levels and further enhanced liquidity.. We remain committed (o maintaining
a strong balance sheet and maximum financial flexibility.”

(Household Intemational, Inc. News Release, April 17, 2002)

4/17/2002

114

*“Our credit quality performance was well within our expectations in light of
the continued weakness in the econorny, Aldinger continued. ‘We anticipate
a very manageable credit environmerit for the remainder of the year.”

{Household International, Inc. News Release, April 17, 2002)

41772002

115 -

“Credit Quality and Loss Reserves

At March 31%, the managed basis delinquency ratio (60-+days) was 4.63 per-
cent, up 17 basis points from 4.46 petcent at year-end 2001 and up 38 basis
points from 4.25 percent a year ago. The annualized managed basis net
charge-off ratio for the first quarter of 4.09 percent increased 19 basis points
from 3.90 percent in the fourth quarter of 2001.”

(Household Intemational, Inc. News, H&_ummn. April .3.. 2002)

417/2002

116

“The owned basis delinquency ratio 4t March 317 was 4.77 percent, com-
pared to 4.53 percent at December 31™ and 4.36 percenl a year ago. The an-
nualized owned basis charge-off ratid for the first quarter was 3.61 percent
compared to 3.43 percent in the previbus quarter and 3.12 percent a year

»

ago.

{Household International, Inc. News Reélease, ‘April 17, 2002}

4/17/2002

117

“1t 1s absolutely against owr policy toinrany way quote a rate that is differ-
ent than what the true rate is,’ Hayden said. ‘I can’t underscore that

enough.™
(The Bellingham Herald, April 22, 2002)

4/22/2002
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“Household quickly denied that it misleads customers. . . . In response to the
tatest suii, Household denied that it misleads customers, ‘Acorn continues to
launch baseless accusations and lawsuits rather than work to enact real solu-
tions to help eliminate predatory lending from the marketplace,’ the lender’s
statement said.” ’

(Chicago Tribune, May 3, 2002)

5/3/2002

119

Household reported net income of $511 million, and EPS of $1.10.

(Household International, Inc. 1Q02 Repaort an Form 10-Q, filing date May

51012002

120

10, 2002) _

CREDIT QUALITY ] , [ | |
Delinquency — Owned Basis | [ ] | |
Two-Months-and-Over Contractual Delinquensy {as a percent of consumer
recervables):

March 31, | December 31, March, 31
2002 2001 2001
Real estate secured 2.38% 2.63% 2.55%
Auto finance 2.04 2,92 1.74
MasterCard/Visa 6.54 5.67 5.02
Private label 6.33 - 59% 562 ]
Personal non-credit card 9.60 9.4 8.79
TFotal Owned 4.77% 4.53% 4.36%

(Household Intemnational, Inc. 1Q02 Report on Form 10-Q, filing date May
10, 2002) v

5/10/2002

121

““Ohir position is that the accusations are baseless,” Hayden said. ‘The loans
are legal, they are compliant with staic and federal laws and our own poli-
cies, and in each instance they have benefits for each customer.” . .. Hayden
says the loan conforms te the company’s ‘tangible bencfits test.”™

{The Record (Rergen County, NJ), May 10, 2002)

5/10/2002

-36-

Reduction in
inflation due
to disclosure




Case: 1:02-cv-05893 Document #: 1607 Filed: 05/06/09 Page 72 of 74 PagelD #:44560

COLUMN 1

COLUMN 2

COLUMN 3

COLUMN 4

COLUMN 5

COLUMN 6

Challenged Statement

Disclosure

Date

Price per
share of
Household
stock on the
date of
statement
or disclo-
sure

New
inflation
created by
the false or
misleading
staternemni
or omission

122

“‘All of our _Ea_nm policies are in acpord with federal and state Em_:u:o:m
and requiferfients,” Streem said.”

{Associated Press Online, May 14, 2002)

51412002

123

“It is our regulators’ and the attorney'general’s job to investigate any com-
plaints brought forth by consumers in their state, and we don’t find anything
unique or surprising that they are doing their job,” (Hayden] said. *As part of
that they, of course, bring forth those issues to us and we take proper steps tc
work with the department fo uncover the facts and if necessary formulate an
appropriatc resolution for the borrower.””

(American Banker, May 31, 2002)

5312002

124

“‘Some customers’ in Bellingham *may indeed have been justified in their
confasion about the rate of their loan,” she said. Ms. Hayden said Household
‘took full and prompt responsibility.”: Household, she said, is *satisfied that
this situation was localized to the Bellingham branch.™

{American Banker, May 31, 2002)

5/31/2002

125

“Household Intemational officials deny any pattern of wrongdoing and say
the company is open to changes in its Jending practices if they are harmful to
consumers. ‘We’ve made mistakes,”’said Megan Hayden, spokeswoman for
the Prospect Heights, Ili., company. ‘Is there a companywide pattern of
abuse? Absolutely not.™

| (The Oregonian, July 2, 2002) i

71212002

126

“Household Intemationat today reported second quarter earnings per share
increased 16 percent to $1.08, from $:93 the priot year. These results mark
Houschold’s sixteenth consecutive record quarter. Second guarter nef in-
come increased 17 percent, to a record $514 million.”

(Household International, Inc. News Release, July 17, 2002)

TII2002

37
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127

“Our results this quarter were fueled by engoing strong demand for our loan
produits,” said William F. Aldinger, Household's chairman and chief execu-
tive officer. ‘Growth this quarter was strong, while we have maintained our

conservative underwriting criteria.™

(Household Intemational, Inc. News Release, July 17, 2002)

71772002

128

“Credit Quality and Loss Reserves . .

At June 30", the managed basis delinquency ratio (60+days) was 4.53 per-
cent, down 10 basis poiats from 4.63 percent at the end of March, led by im-
provement in the MasterCard/Visa portiolio. 'I'he managed basis delin-
quency ratio was 4.27 percent a year ago. The annualized managed basis et
charge-off ratio for the second quarter of 4.26 percent was 17 basis poinis
higher than the first quarter and 55 basis points higher than a year agoe.”

(Household International, Inc. News mmmhmmmnn July 17, 2002)

112002

129

“The awned basis delinguency ratio at June 30™was 4.61 percent, compared
to 4.77 percent at March 31® and 4.48 percent a year ago. The annualized
owned basis nel charge-off ratio for the second quarter was 3.76 percent
compared to 3.61 percent in the previous quarter and 3.26 a year ago.”

{Household Intemational, Inc. News Release, July 17, 2002)

172002

130

“Commenting on the company’s recent results, Aldinger said, ‘Household’s
results for the year-to-date have been fuelcd by strong demand for our loan
products throughout our businesses. Qur loan underwriting approach con-
tinues to be conservative in these times of econamic uncertainty, and we re-
main committed to strong reserve and capital levels,™

{Household International, Inc. News Release, _.P._m.cmﬁ 14, 2002)

B/14/2002

131

Household reported net income of $507.4 million and EPS of $1.08.

(Household Intemational, Inc. 2Q02 Wmm.on on Form 10-Q, filing date Au-

gust 14, 2002}

8/14/2002

-38-

Reduction in
inflation due
to disclosure




Case: 1:02-cv-05893 Document #: 1607 Filed: 05/06/09 Page 74 of 74 PagelD #:44562

-1
Ky

COLUMN 1 e COLUMN 2 COLUMN 3 | COLUMN 4 | COLUMN 5 | COLUMN 6
B o Price per
New
share of iafati
Household latiation N
created by | Reduction in
. ) stock on the N .
Challenged Statement Disclosuzre Date date of the false or | inflation due
misleading | te disclosure
statement statement
No. or disclo- .o
or amission
sure
132 —
CREDIT QUALITY I [ i _ [
Delinquency — Owned Basis | [ i i |
Two-Months-and-Over Contractual Unrnnnn.ﬁv. (as a percent of consumer
receivables): .
June wo. March 31, Tune 30,
2002 | - - 2002 2001
Real estate secured 2.78% “L38% 2.59%
Awto finance 2.99 2.04 235 8/14/2002 | g $
MasterCard/Visa 6.13 . 654 4.80
Private label 6.19 | 6.33 6.54
Personal non-credit card 9.12 L9.60 3.79
Total Owned 4.61% a..:_.h. 4.48%
(Houschold International, Inc. 2Q02 —ﬂomon on Form 10-Q, filing date Au-
gust 14, 2002)
133 | “Owr credit policies for consumer loans permit the resei of the contractual
delinquency status of an account to current, subject to certain limits, if a pre-
determined number of consecutive payments has been reccived and there is
evidence that the reason for the nm__.un_.__mn:n% has been cured. Such reaging
policies vary by product and are designed to manage customer relationships 8142002 | g g
and ensure maximum collections.” .
(Household International, Inc. 2Q02 _ﬂn—xﬁ on Form 10-Q, filing date Au-
gust 14, 2002)
134 | “*We clearly follow afl state and ».onmn& laws and regulations,” Household
spokeswoman Megan Hayden said.
9/ 12002 | g s
(Origination News, September 2002) -
135 | “A Household spokeswoman said she _,_m not aware of any pending cnforce-
ment actions or settlement talks.”
9212002 g %
(National Mortgage News, September 2, 2002)
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